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1. INTRODUCTION

Thank you for choosing the Westinghouse WCM14110W Countertop Microwave Oven. This appliance is designed for
convenient and efficient cooking, reheating, and defrosting of various food items. Please read this manual thoroughly before
operating your new microwave oven to ensure safe and proper use. Keep this manual for future reference.

Figure 1: Front view of the Westinghouse WCM14110W Microwave Oven.
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2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should be followed, including the following:

Read all instructions before using the appliance.

Do not attempt to operate this oven with the door open as this can result in harmful exposure to microwave energy.

Do not place any object between the oven front face and the door or allow soil or cleaner residue to accumulate on
sealing surfaces.

Do not operate the oven if it is damaged. It is particularly important that the oven door closes properly and that there
is no damage to the: (1) door (bent), (2) hinges and latches (broken or loosened), (3) door seals and sealing surfaces.

The oven should not be adjusted or repaired by anyone except properly qualified service personnel.

Do not heat liquids or other foods in closed containers since they are liable to explode.

Do not use corrosive chemicals or vapors in this appliance.

Close supervision is necessary when the appliance is used by or near children.

Always ensure the turntable is correctly positioned before operating.

3. PRODUCT FEATURES

The Westinghouse WCM14110W microwave oven offers a range of features designed for user convenience and efficient
cooking:

Spacious 1.4 Cubic Foot Interior: Accommodates various dish sizes.

1100 Watts Cooking Power: Provides efficient heating and cooking performance.

Easy-to-Read Green LED Display: Features a digital clock and timer for precise control.

10 Cooking Power Levels: Offers flexibility for different cooking requirements.

Six One-Touch Quick Cook Menu Buttons: Includes Popcorn, Melt, Soften, Warm, Cook, and Reheat for common
tasks.

Convenient Auto Weight Defrost: Simplifies defrosting by entering food type and weight.

Minute Plus Function: Allows cooking at full power for one minute with a single button press.

Child Safety Lock: Prevents unintended operation, enhancing household safety.

4. SETUP AND INSTALLATION

Proper setup ensures optimal performance and safety of your microwave oven.

4.1 Unpacking
Carefully remove the microwave oven from its packaging. Remove all packing materials, including any protective film or tape
from the oven surfaces and accessories. Inspect the oven for any damage, such as dents in the door or cabinet, or a broken
door latch. Do not operate a damaged oven.

4.2 Placement
Place the microwave oven on a flat, stable surface that can support its weight and the heaviest food item likely to be cooked
in it. Ensure there is adequate ventilation around the oven. Maintain a minimum of 3 inches (7.5 cm) of space on the top,
sides, and rear of the oven for proper airflow. Do not block air vents.

4.3 Electrical Connection
Plug the power cord into a standard 3-prong, 120V AC, 60Hz grounded electrical outlet. Do not use an extension cord or
adapter. Ensure the outlet is dedicated to the microwave oven to prevent circuit overload.

4.4 Turntable Assembly



Place the turntable ring inside the oven cavity. Position the glass turntable plate securely on top of the turntable ring,
ensuring it sits properly on the center hub.

Figure 2: The microwave oven with its door closed, ready for use.

5. OPERATING INSTRUCTIONS

Familiarize yourself with the control panel for efficient operation.

5.1 Control Panel Overview

Figure 3: Detailed view of the control panel with LED display and buttons.

5.2 Setting the Clock

1. Press the CLOCK button once.



2. Use the number pads to enter the current time (e.g., 12:30).

3. Press the CLOCK button again to confirm.

5.3 Basic Microwave Cooking

1. Place food in a microwave-safe container on the turntable and close the door.

2. Enter the desired cooking time using the number pads.

3. Press the START/+30 SEC. button to begin cooking at full power.

5.4 Adjusting Power Level
To cook at a power level other than 100%:

1. Enter the desired cooking time.

2. Press the POWER LEVEL button.

3. Use the number pads to select a power level from 1 (lowest) to 9 (highest). (Level 10 is default full power).

4. Press the START/+30 SEC. button.

5.5 Minute Plus Function
For quick heating at full power:

Press the START/+30 SEC. button to instantly start cooking for 30 seconds at full power.

Each subsequent press of the START/+30 SEC. button will add 30 seconds to the cooking time.



Figure 4: A hand interacting with the control panel, demonstrating button press.

6. COOKING FUNCTIONS

The microwave includes several pre-programmed functions for common cooking tasks.

6.1 Quick Cook Menu Buttons
These buttons allow for one-touch cooking of popular items:

Popcorn: For popping standard microwave popcorn bags.

Melt: For melting butter, chocolate, or other ingredients.

Soften: For softening cream cheese or ice cream.

Warm: For keeping food warm.

Cook: For general cooking of various foods.

Reheat: For reheating leftovers.

To use, simply press the desired quick cook button. The oven will automatically set the appropriate cooking time and power
level.



6.2 Auto Weight Defrost
This feature allows you to defrost food based on its weight.

1. Place the frozen food in the oven.

2. Press the DEFROST button.

3. Enter the weight of the food using the number pads (e.g., 1.0 for 1 pound).

4. Press the START/+30 SEC. button. The oven will calculate the defrosting time automatically.

7. MAINTENANCE AND CLEANING

Regular cleaning and maintenance will prolong the life of your microwave oven.

7.1 Cleaning the Oven Interior
Wipe the interior cavity after each use with a damp cloth and mild detergent. For stubborn stains, place a bowl of water with
lemon slices inside and microwave for 2-3 minutes to loosen residue, then wipe clean.

7.2 Cleaning the Turntable and Ring
The glass turntable and turntable ring can be removed and washed in warm, soapy water or in the dishwasher. Ensure they
are completely dry before returning them to the oven.

7.3 Cleaning the Exterior
Wipe the exterior surfaces with a soft, damp cloth. Avoid abrasive cleaners or scouring pads, which can damage the finish.

8. TROUBLESHOOTING

If you experience issues with your microwave oven, refer to the following common problems and solutions:

Problem Possible Cause Solution

Oven does not
start

Power cord not plugged in; Door not closed
properly; Fuse blown or circuit breaker tripped.

Ensure plug is firmly in outlet; Close door securely;
Check household fuse or reset circuit breaker.

Food not
heating

Door not closed properly; Cooking time or power
level set incorrectly; Food not microwave-safe.

Close door firmly; Verify cooking settings; Use
microwave-safe cookware.

Turntable not
rotating

Turntable not properly seated; Turntable ring dirty
or obstructed.

Ensure turntable is correctly placed on the hub and
ring; Clean turntable ring and rollers.

Unusual noise
during
operation

Turntable or roller ring is not positioned correctly;
Food container is too large.

Reposition turntable and ring; Use a smaller,
appropriate-sized container.

If the problem persists after attempting these solutions, please contact customer support.

9. SPECIFICATIONS

Key technical specifications for the Westinghouse WCM14110W Microwave Oven:

Feature Specification

Model Number WCM14110W



Capacity 1.4 Cubic Feet

Wattage 1100 Watts

Color White

Material Steel

Installation Type Countertop

Number of Power Levels 10

Item Weight 42.5 Pounds

Special Feature Child Safety Lock

Feature Specification

10. OFFICIAL PRODUCT VIDEO

Watch this official video for a visual overview of Westinghouse microwave ovens and their features.

Your browser does not support the video tag.
Video: An overview of Westinghouse microwave oven features, including LED display, multiple power levels, quick cook settings, and child

safety lock.

11. WARRANTY AND SUPPORT

For warranty information, product registration, or technical support, please refer to the warranty card included with your
purchase or visit the official Westinghouse website. Do not attempt to repair the appliance yourself.
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