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INTRODUCTION

Thank you for choosing the Vitapur Countertop Room Cold Water Dispenser. This compact and efficient appliance is
designed to provide convenient access to cold and room temperature water from 3 or 5 gallon water bottles. Its semi-
conductor electric cooling module ensures quiet operation, while user-friendly push-button controls and LED indicators
simplify daily use. This manual provides essential information for safe setup, operation, and maintenance of your water

dispenser.
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Image: Front view of the Vitapur Countertop Room Cold Water Dispenser with a 5-gallon water bottle installed. The dispenser is white with
two dispensing buttons and LED indicator lights.

IMPORTANT SAFETY INFORMATION

Please read all instructions before using this appliance to prevent personal injury or property damage. Keep this manual
for future reference.



o Always place the dispenser on a flat, stable, and level surface.

o Ensure the dispenser is plugged into a grounded electrical outlet.

o Do not operate the dispenser if the power cord is damaged.

o Keep the dispenser away from direct sunlight and heat sources.

« Do not immerse the dispenser, cord, or plug in water or other liquids.
o Unplug the dispenser before cleaning or performing any maintenance.

o This appliance is not intended for use by persons with reduced physical, sensory, or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or instruction concerning use of the appliance by
a person responsible for their safety.

SETUP AND INSTALLATION

1. Unpacking: Carefully remove the dispenser from its packaging. Inspect for any damage. Retain packaging for future
transport or storage.

2. Placement: Position the dispenser on a sturdy, level countertop or table. Ensure there is adequate space around the
unit for ventilation (at least 4 inches from walls). Avoid placing it near heat-generating appliances.

3. Power Connection: Plug the power cord into a standard 120V AC grounded electrical outlet.
4. Water Bottle Installation:

o Clean the neck of a 3 or 5 gallon water bottle.

o Remove the cap from the water bottle.

o Carefully lift the water bottle and align it with the probe on top of the dispenser.

o Insert the bottle firmly onto the probe, ensuring a secure seal. Water will begin to flow into the dispenser's reservoir.




Image: A 5-gallon water bottle being placed onto the top-loading Vitapur water dispenser. The dispenser is white and compact.

5. Initial Priming: Before dispensing, allow the internal reservoirs to fill completely. This may take a few minutes. Once

filled, dispense a few cups of water from both the cold and room temperature spigots to ensure proper flow and remove
any air.

OPERATING INSTRUCTIONS

Your Vitapur water dispenser is designed for simple operation.

« Power Indicator: The green LED light on the front of the unit indicates that the dispenser is powered on.

o Cold Water Indicator: The blue LED light illuminates when the cold water reservoir has reached its optimal chilled
temperature.

o Dispensing Water:

o Place a glass or container under the desired spigot.



o Press the corresponding push-button control (left for room temperature, right for cold) to dispense water.

o Release the button to stop the water flow.

MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and hygiene of your water dispenser.
1. Drip Tray Cleaning:

o The drip tray and grill are removable for easy cleaning.
o Slide the drip tray forward to remove it from the unit.

o Empty any collected water and wash the tray and grill with mild soap and warm water. Rinse thoroughly and dry
before reinserting.



Image: The Vitapur water dispenser with its removable drip tray and grill detached from the front of the unit, ready for cleaning.

2. Exterior Cleaning: Wipe the exterior surfaces of the dispenser with a soft, damp cloth. Do not use abrasive cleaners
or solvents.

3. Internal Cleaning (Recommended Quarterly):

o Unplug the dispenser and remove the water bottle.

o Drain all water from the reservoirs by dispensing through both spigots until no more water comes out.

o Prepare a cleaning solution of one gallon of water and two tablespoons of household bleach, or a food-grade
cleaning solution.



o

o

o

Pour the solution into the top reservoir. Allow it to sit for 15-20 minutes.
Drain the cleaning solution through both spigots.

Rinse thoroughly by pouring several gallons of clean water through the top reservoir and dispensing through the

spigots until no bleach smell remains.

o Allow the unit to air dry completely before re-installing a water bottle and plugging it back in.

TROUBLESHOOTING

Problem Possible Cause

Water bottle empty or not

Solution

No water i i Replace water bottle. Re-seat bottle firmly. Dispense water from both

, . properly seated; airlock in ) )
dispensing. spigots to release air.

system.

Water is Cooling system not activated; Ensure unit is plugged in and cold water light is on. Allow 1-2 hours
not cold insufficient time to cool; poor for initial cooling. Ensure adequate space around the unit for air
enough. ventilation. circulation.
Water Water bottle cracked or

Check water bottle for cracks and replace if necessary. Ensure bottle

leaks from  improperly seated; drip tray

is seated correctly. Empty and clean drip tray regularly.

unit. overflowing.
Unit is Normal operation of cooling Some noise during cooling cycles is normal. Ensure the unit is on a
noisy. pump; unit not level. flat, stable surface.
SPECIFICATIONS
Feature Detail
Brand Vitapur
Model Number VWD2036W-1
Color White
Material Plastic
Capacity Accommodates 3 & 5 Gallon (12 & 19 Liter) water bottles

Product Dimensions
Installation Type
Water Temperatures
Cooling Technology
Power Source
Wattage

Item Weight

WARRANTY AND SUPPORT

11"Dx 11.1"W x 15"H

Countertop

Room & Cold

Semi-conductor electric cooling module
Electric

2036 watts

6 pounds



For warranty information or technical support, please refer to the warranty card included with your product or contact
Vitapur customer service directly. Contact details can typically be found on the manufacturer's official website or on the
product packaging.

Please have your model number (VWD2036W-1) and purchase date available when contacting support.

© 2025 Vitapur. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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