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1. PRODUCT OVERVIEW

The Conair GS28NXC Garment Upright Steamer is designed for efficient and gentle fabric care. This full-size
standing steamer features 1500 watts of power, a rapid 45-second heat-up time, and provides up to 70
minutes of continuous, high-velocity steam. It is suitable for smoothing wrinkles, refreshing fabrics, and
removing odors from various garments and household items.
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Image 1: The Conair GS28NXC Garment Upright Steamer, showcasing its design and features.

2. IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, especially when children are present, basic safety precautions should
always be followed, including the following:

READ ALL INSTRUCTIONS BEFORE USING.

Always unplug the appliance from the electrical outlet immediately after using and before cleaning.

Do not place or store appliance where it can fall or be pulled into a tub or sink.

Do not place in or drop into water or other liquid.

Do not reach for an appliance that has fallen into water. Unplug immediately.

Close supervision is necessary when any appliance is used by or near children or individuals with certain
disabilities.

Use this appliance only for its intended use as described in this manual. Do not use attachments not
recommended by the manufacturer.

Never operate this appliance if it has a damaged cord or plug, if it is not working properly, or if it has been



dropped or damaged, or dropped into water.

Keep the cord away from heated surfaces. Do not pull, twist, or wrap cord around the appliance.

Never use while sleeping or drowsy.

Never drop or insert any object into any opening.

Do not use outdoors or operate where aerosol (spray) products are being used or where oxygen is being
administered.

Do not use an extension cord.

The steamer head and hose will be hot during use. Avoid direct contact with skin.

Always ensure the water tank is properly seated and filled before operating.

3. PARTS AND FEATURES

Familiarize yourself with the components of your Conair GS28NXC Garment Upright Steamer:

Image 2: Diagram illustrating key parts of the steamer, including the cool-touch T-nozzle, hanger, telescoping pole, water tank,
and pant clips.

Cool-Touch T-Nozzle: Delivers steam to fabrics.

Hanger: Integrated hanger for garments.

Telescoping Pole: Adjustable height for various garment lengths.

Clips for Steaming Pants: Securely holds pants for steaming.

5-Foot (1.5 M) Cool-Touch Insulated Hose: Provides reach and safety during use.

Easy-to-Fill, Removable, Large-Capacity Water Tank: Holds 80 ounces of water for extended
steaming.

Easy-to-Release Water Valve: For draining the water tank.

Power Switch: Located at the base for turning the unit on/off.

Cord Wrap Storage Feature: For neat storage of the power cord.

4. SETUP AND ASSEMBLY

1. Unpack Components: Carefully remove all parts from the packaging.

2. Assemble Pole: Insert the telescoping pole into the base unit. Ensure it clicks securely into place.

3. Attach Hanger: Slide the garment hanger onto the top of the telescoping pole.

4. Attach Hose: Connect the steam hose to the designated port on the base unit. Twist until it is firmly
attached.



5. Fill Water Tank: Remove the water tank from the base. Unscrew the cap and fill with distilled water up
to the MAX fill line. Replace the cap and securely place the tank back into the base.

6. Position Steamer: Place the steamer on a flat, stable surface.



Image 3: The steamer fully assembled, demonstrating how pants can be attached for steaming.

Image 4: A close-up view of the T-nozzle and garment hanger assembly.



5. OPERATING INSTRUCTIONS

5.1 Preparing for Steaming

1. Ensure the water tank is filled with distilled water.

2. Plug the power cord into a standard electrical outlet.

3. Hang the garment on the integrated hanger. For pants, use the clips provided on the telescoping pole to
hold them taut.

4. Adjust the telescoping pole to the desired height for comfortable steaming.

Image 5: The garment hanger can rotate for easier access to all sides of a garment.

5.2 Steaming Garments



1. Turn on the steamer using the power switch located at the base. The indicator light will illuminate.

2. Allow approximately 45 seconds for the steamer to heat up and produce steam.

3. Hold the T-nozzle a few inches away from the fabric. Gently glide the nozzle over the garment, moving
from top to bottom.

4. For stubborn wrinkles, hold the fabric taut with one hand while steaming with the other.

5. The steamer provides up to 70 minutes of continuous steam.

6. When finished, turn off the steamer and unplug it from the outlet.

5.3 Steaming Other Fabrics

The Conair GS28NXC is versatile and can be used on various household fabrics:

Curtains and Drapes: Steam directly on the rod.

Upholstery: Hold the nozzle slightly away from the fabric and move slowly.

Bedding: Can be used to refresh mattresses and bedding.

Image 6: Demonstrating the use of the steamer to refresh a mattress.



Image 7: A user steaming curtains directly on the rod.

6. CARE AND MAINTENANCE

6.1 Cleaning the Steamer

1. Always unplug the steamer and allow it to cool completely before cleaning.

2. Empty any remaining water from the tank after each use.

3. Wipe the exterior of the steamer with a soft, damp cloth. Do not use abrasive cleaners.

4. Periodically clean the steam nozzle to prevent mineral buildup.

6.2 Descaling (Mineral Buildup Removal)

Over time, mineral deposits from water can build up in the steamer, affecting performance. To descale:

1. Mix a solution of 1/4 white vinegar and 3/4 distilled water.

2. Pour the solution into the water tank.



3. Run the steamer until half of the solution has been used.

4. Turn off and unplug the steamer, allowing it to cool for 30 minutes.

5. Repeat the steaming process with the remaining solution.

6. Empty the tank and rinse thoroughly with fresh distilled water.

7. Run the steamer with a full tank of fresh distilled water to flush out any remaining vinegar.

6.3 Storage

When not in use, store the steamer in a cool, dry place. Utilize the cord wrap storage feature to keep the
power cord tidy.

7. TROUBLESHOOTING

Problem Possible Cause Solution

No steam or low
steam output

Water tank empty; Mineral buildup;
Unit not heated sufficiently.

Refill water tank; Perform descaling procedure;
Allow 45 seconds for heat-up.

Water dripping
from nozzle

Condensation in hose; Overfilling
water tank; Mineral buildup.

Ensure hose is straight; Do not overfill tank;
Perform descaling.

Steamer not
turning on

Not plugged in; Power switch off;
Electrical outlet issue.

Check power connection; Ensure switch is ON;
Test outlet with another appliance.

Auto shut-off
activates too
soon

Low water level. Refill water tank.

8. SPECIFICATIONS

Brand: Conair

Model: GS28NXC

Wattage: 1500 watts

Heat Time: 45 seconds

Continuous Steam Time: Up to 70 minutes

Water Tank Capacity: 80 ounces (approx. 2.37 liters)

Hose Length: 5-foot (1.5 meters) cool-touch insulated hose

Item Weight: 2.82 Kilograms

Product Benefits: Smoothes, Dewrinkles, and Freshens fabrics

UPC: 068459141781

Country of Origin: China

9. WARRANTY AND SUPPORT

9.1 Limited 1-Year Warranty



Your Conair GS28NXC Garment Upright Steamer is covered by a limited 1-year warranty from the date of
purchase against defects in materials or workmanship. For warranty service, please retain your proof of
purchase.

9.2 Customer Support

For further assistance, product information, or to inquire about warranty claims, please contact Conair Canada
customer service. You may also refer to the official documentation provided with your product:

Instructions for Use (PDF)

User Manual (PDF)

User Guide (PDF)

Manufacturer Contact Information: EAST WINDSOR, NJ, 08520 US
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