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August Home Doorbell Camera (1st Gen, Model AB-
R1) Instruction Manual

Model: AB-R1

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your
August Home Doorbell Camera, 1st Generation (Model AB-R1). Please read this manual thoroughly before
using the product to ensure proper functionality and safety.

PRODUCT OVERVIEW

The August Home Doorbell Camera allows you to monitor your front door and interact with visitors remotely.
It replaces your existing wired doorbell, providing live HD video, two-way audio, and motion detection alerts
directly to your smartphone.
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The August Home Doorbell Camera features a sleek silver finish with a central doorbell button, integrated camera, and speaker/microphone
grilles.

WHAT'S INCLUDED

Verify that all components are present in the package:

1 x August Home Doorbell Camera

1 x Mounting Plate

4 x Mounting Screws

2 x Wall Anchors

4 x Wire Connectors

1 x Hex Wrench

1 x Mounting Wedge

1 x Getting Started Guide



SETUP

The August Home Doorbell Camera is designed to replace your existing wired doorbell. Professional
installation is recommended if you are unfamiliar with electrical wiring.

1. Power Disconnection: Before beginning installation, ensure the power to your existing doorbell chime
is turned off at the circuit breaker.

2. Remove Existing Doorbell: Carefully remove your current doorbell button from the wall. Disconnect
the existing wires.

3. Install Mounting Plate: Use the provided mounting screws and wall anchors to secure the August
Doorbell Camera mounting plate to your wall. Ensure the existing doorbell wires pass through the
opening in the plate.

4. Wire Connection: Connect the existing doorbell wires to the terminals on the August Doorbell Camera
using the provided wire connectors. Follow the wiring diagram in the Getting Started Guide for correct
polarity.

5. Attach Doorbell Camera: Securely attach the August Doorbell Camera to the mounting plate.

6. Power Restoration: Restore power to your doorbell chime at the circuit breaker.

7. App Configuration: Download the August Home app on your smartphone. Follow the in-app
instructions to connect your Doorbell Camera to your home Wi-Fi network and complete the setup
process.

Your browser does not support the video tag.
This video provides an overview of the August Doorbell Camera's features, including instant notifications, two-way audio, and remote access

capabilities.

OPERATING INSTRUCTIONS

Two-Way Communication

When a visitor presses your August Doorbell Camera, you will receive an instant notification on your
smartphone. Open the August app to see and speak with the visitor using the one-way HD video and two-
way audio feature.



A person's finger presses the illuminated doorbell button on the August Home Doorbell Camera, indicating activation.



A user holds a smartphone displaying a live video call from the August Doorbell Camera, showing a visitor at the door.

Motion Detection Alerts

The Doorbell Camera is equipped with motion detection capabilities. You will receive instant alerts on your
smartphone when activity is detected at your doorstep, even if the doorbell is not pressed.



A smartphone screen shows a notification from the August app: 'Motion detected at Front Door'.

Video Recording (Optional)

With an optional cloud recording subscription, you can replay video of missed visitors and review past
interactions directly within the August app. This feature provides an added layer of security and peace of
mind.



A smartphone screen shows a notification from the August app: 'Front Door doorbell ringing'.

MAINTENANCE

To ensure optimal performance and longevity of your August Home Doorbell Camera, consider the following
maintenance tips:

Cleaning: Periodically wipe the camera lens and the doorbell surface with a soft, damp cloth to remove
dust and smudges. Avoid using harsh chemicals or abrasive materials.

Firmware Updates: Keep your August app and Doorbell Camera firmware updated to the latest
versions. Updates often include performance improvements and security enhancements.



Power Supply: Ensure a stable power supply to the doorbell. Fluctuations can affect performance.

TROUBLESHOOTING

If you encounter issues with your August Home Doorbell Camera, try the following steps:

No Power/Offline: Check your circuit breaker to ensure power to the doorbell is on. Verify all wiring
connections are secure.

Poor Video Quality: Ensure your home Wi-Fi signal is strong at the doorbell's location. Obstructions or
distance from the router can affect video streaming.

Notifications Not Received: Check your smartphone's notification settings for the August app. Ensure
the app has necessary permissions.

Two-Way Audio Issues: Verify your smartphone's microphone and speaker are functioning correctly.
Ensure there are no obstructions blocking the doorbell camera's speaker or microphone.

Reset: If issues persist, consult the Getting Started Guide for instructions on how to reset the device.

SPECIFICATIONS

Manufacturer August Lock

Model Number AB-R1

Part Number AUG-AB01-M01-S01

Item Weight 14.1 ounces

Product Dimensions 2.9 x 2.9 x 0.9 inches

Color Silver

Power Source Wired (replaces existing powered doorbell)

WARRANTY AND SUPPORT

Warranty: The August Home Doorbell Camera (Model AB-R1) comes with a 1-year limited warranty from
the date of purchase. This warranty covers defects in materials and workmanship under normal use. Please
retain your proof of purchase for warranty claims.
Support: For further assistance, technical support, or warranty inquiries, please visit the official August
Home website or contact their customer service department. Refer to the 'Getting Started Guide' for contact
information.
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