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Preethi Steele Max Mixer Grinder MG-212 Instruction Manual
MODEL: MG-212

1. Introduction

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of
your Preethi Steele Max Mixer Grinder, Model MG-212. Please read these instructions carefully before first use and
retain for future reference.

Image 1.1: Preethi Steele Max Mixer Grinder main unit with jars.

2. Safety Instructions

Always ensure the mixer grinder is placed on a stable, flat surface.
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Do not immerse the motor unit in water or any other liquid. Clean with a damp cloth only.

Keep hands and utensils out of the jar during operation to prevent injury and damage.

Ensure the lid is securely locked before starting the appliance.

Unplug the appliance from the power outlet when not in use, before cleaning, or when changing accessories.

This appliance is equipped with a shock-proof ABS body and a heat-sensitive cut-off system to protect against
voltage fluctuations and overload.

A slight burning smell may occur during the first few uses due to motor varnish heating. This is normal and
should dissipate with subsequent use. If it persists, contact the service center.

The operating noise level is approximately 80 dB. This is within acceptable industry standards for mixer
grinders. If noise seems excessively high, contact the service center.

Do not operate the appliance with a damaged cord or plug.

3. Product Components

Your Preethi Steele Max Mixer Grinder includes the following components:

Main Motor Unit (Bottom Assembly Steele Max)

1.5 Litre Jar with Dome Lid

1.0 Litre Jar with Flat Lid

0.5 Litre Chutney Jar with Dome Lid

Stirrer

Instructional Manual (this document)

Warranty Card

Image 3.1: The three stainless steel jars included with the mixer grinder. From left to right: 0.5 L Chutney Jar with Dome Lid, 1.0 L
Jar with Flat Lid, and 1.5 L Jar with Dome Lid.



Image 3.2: Overview of the mixer grinder components, including the 750 Watt motor, chrome plated handles, shock-proof design,
LED indicator, 3-speed control with pulse, and vacuum grip base.

4. Setup

1. Unpack: Carefully remove all components from the packaging. Retain packaging for storage or future
transport.

2. Placement: Place the main motor unit on a clean, dry, stable, and level surface. Ensure there is adequate
ventilation around the unit.

3. Initial Cleaning: Before first use, wash the jars, lids, and blades with warm soapy water. Rinse thoroughly
and dry completely. Wipe the main motor unit with a damp cloth.

4. Attach Jar: Place the desired jar onto the motor unit and turn it clockwise until it locks securely into position.

5. Connect Power: Plug the power cord into a suitable electrical outlet (230 Volts).

5. Operating Instructions

1. Prepare Ingredients: Cut ingredients into small pieces suitable for grinding. Do not overload the jar beyond
its specified capacity.

2. Load Jar: Place the prepared ingredients into the chosen jar.

3. Secure Lid: Place the lid firmly on the jar and ensure it is properly seated. For jars with dome lids, ensure the
dome is securely in place.

4. Select Speed: Turn the knob control to the desired speed setting (1, 2, or 3). The mixer grinder also features
a pulse function for short bursts of power.

5. Operation: Allow the mixer grinder to operate until the desired consistency is achieved. Avoid continuous
operation for extended periods.

6. Stop: Turn the knob control to the 'OFF' position after use.

7. Unload: Wait for the blades to stop completely before removing the lid and then the jar.

The mixer grinder features Turbo Vent Technology, which helps keep the motor cool during operation, extending
its lifespan and preventing heat transfer to ingredients. The chrome-plated handles are designed for comfortable
and secure handling.

6. Maintenance and Cleaning

Before Cleaning: Always unplug the appliance from the power supply.



Jars and Lids: Wash jars, lids, and blades immediately after use to prevent food from drying on them. They
can be washed with warm soapy water or placed in a dishwasher as they are dishwasher safe.

Motor Unit: Wipe the main motor unit with a soft, damp cloth. Do not use abrasive cleaners or immerse the
unit in water. The anti-finger mark coating on the steel body helps maintain its appearance and simplifies
cleaning.

Storage: Store the mixer grinder and its accessories in a clean, dry place.

7. Troubleshooting

Problem Possible Cause Solution

Burning smell
during first
use

Motor varnish heating
for the first time.

This is normal and should not recur after initial uses. If it persists,
contact the service center.

High noise
level

Powerful motor
operation.

Operating noise level is approximately 80 dB, which is within
acceptable industry standards. If noise seems significantly higher,
contact the service center.

Mixer grinder
stops during
operation

Overload or
overheating.

The heat-sensitive cut-off system has activated. Turn off the appliance,
unplug it, reduce the load in the jar, and allow it to cool down for a few
minutes before restarting.

Appliance
does not start

Not plugged in, jar not
properly locked, or
power outage.

Check power connection, ensure jar is securely locked onto the motor
unit, and verify power supply.

8. Specifications

Brand: Preethi

Model Name: MG-212

Colour: Steel/Black

Product Dimensions (D x W x H): 20D x 22W x 45H Centimeters

Material: Stainless Steel (Jars), ABS (Motor Unit Body)

Capacity: 1.5 Litres (Large Jar), 1.0 Litre (Medium Jar), 0.5 Litre (Chutney Jar)

Voltage: 230 Volts

Wattage: 750 Watts

Controls Type: Knob Control

Item Weight: 4000 Grams (4 kg)

Noise Level: 80 Decibels

Number Of Speeds: 3 + Pulse

Blade Material: Alloy Steel

Dishwasher Safe (Jars/Lids): Yes

Special Features: Anti Finger Mark Coating, Turbo Vent Technology, Shock-proof Body

9. Warranty and Support



Your Preethi Steele Max Mixer Grinder MG-212 comes with a 2-year product warranty. Additionally, Preethi offers
lifelong free service for this product.
For warranty claims, service requests, or any technical assistance, please refer to the contact information provided
on your Warranty Card or visit the official Preethi website.
Manufacturer: Philips Domestic Appliances India Limited, Preethi Kitchen Appliances Private Limited

© 2026 Preethi. All rights reserved.
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