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1. INTRODUCTION

This manual provides essential information for the installation, operation, maintenance, and troubleshooting of
your Western Digital RE WD2000FYYZ 2TB Enterprise Hard Drive. Please read this manual thoroughly before
using the product to ensure proper functionality and longevity.

2. PRODUCT OVERVIEW

2.1 Key Features

High Capacity: 2TB storage suitable for demanding enterprise applications.

High Performance: Delivers 6 Gb/s transfer rates, sustained sequential data rates of 171 MB/s, and
high random I/O rates.

Reliability: Field-tested 1.2 million hour MTBF for 24x7 operation in up to 100% duty cycle applications.

Dual Processor: Enhanced processing power for maximized performance.

Interface: SATA 6 Gb/s.

Form Factor: 3.5-inch.

2.2 What's in the Box

Western Digital RE WD2000FYYZ 2TB Enterprise Hard Drive
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Figure 1: The Western Digital RE WD2000FYYZ 2TB Enterprise Hard Drive securely packaged within a cardboard box,
cushioned by protective inserts. This illustrates the typical packaging for safe transport.

3. SETUP AND INSTALLATION

This section outlines the general steps for installing your Western Digital RE WD2000FYYZ hard drive into a
compatible system. Ensure your system is powered off and disconnected from the power source before
proceeding.

3.1 Physical Installation

1. Prepare Your System: Power down your computer and unplug all cables. Open the computer case to
access the drive bays.

2. Mount the Drive: Slide the hard drive into an available 3.5-inch drive bay. Secure it using screws or the
system's tool-less mounting mechanism.

3. Connect Cables:

Connect a SATA data cable from the drive to an available SATA port on your motherboard.

Connect a SATA power cable from your power supply unit (PSU) to the drive's power connector.

4. Close Case: Once secured and connected, close your computer case and reconnect all external cables.



Figure 2: Bottom view of the Western Digital RE WD2000FYYZ 2TB Enterprise Hard Drive, highlighting the SATA data and
power connectors. The drive's label is clearly visible, displaying model information and a serial number WMC1P0219357.

3.2 Initial System Setup

1. BIOS/UEFI Configuration: Power on your computer and enter the BIOS/UEFI setup. Verify that the
newly installed hard drive is detected. Ensure the SATA port mode is set appropriately (e.g., AHCI for
optimal performance).

2. Operating System Recognition: Boot into your operating system. For a new drive, it will likely appear
as unallocated space.

3. Initialize and Format: Use your operating system's disk management utility (e.g., Disk Management in
Windows, Disk Utility in macOS, fdisk/gparted in Linux) to initialize the drive, create partitions, and format
them. This makes the drive ready for data storage.



Figure 3: Angled view of the Western Digital RE WD2000FYYZ 2TB Enterprise Hard Drive, showcasing its metallic casing and
product label. The label clearly displays the 'WD Enterprise-class' branding, 2.0TB capacity, and model number WD2000FYYZ.

4. OPERATING INSTRUCTIONS

Once installed and formatted, your Western Digital RE WD2000FYYZ hard drive functions like any other
storage device. You can use it for:

Storing operating system files and applications.

Saving documents, media, and other personal or business data.

Acting as a primary or secondary storage drive in a desktop or server environment.

Integration into RAID arrays for enhanced performance or data redundancy.

Always ensure proper shutdown procedures for your computer to prevent data corruption or drive damage.

5. MAINTENANCE

Regular maintenance helps ensure the longevity and optimal performance of your hard drive.

Data Backup: Regularly back up critical data to another storage device or cloud service. Hard drives
can fail, and backups are essential for data recovery.

Drive Health Monitoring: Utilize S.M.A.R.T. (Self-Monitoring, Analysis and Reporting Technology) tools



to monitor the drive's health status. Many operating systems and third-party utilities offer this
functionality.

Keep System Clean: Ensure your computer's internal environment is clean and free of dust to maintain
proper airflow and prevent overheating, which can impact drive performance and lifespan.

Firmware Updates: Periodically check the Western Digital support website for any available firmware
updates for your specific model. Firmware updates can improve performance, stability, and compatibility.

Figure 4: Western Digital RE WD2000FYYZ 2TB Enterprise Hard Drive sealed in an anti-static bag, ready for installation or
storage. The product label is visible through the bag, confirming the model and capacity. A serial number WMC1P0219357 is

visible on the label.

6. TROUBLESHOOTING

If you encounter issues with your hard drive, consider the following basic troubleshooting steps:

Drive Not Detected:

Check all SATA data and power cable connections. Ensure they are securely seated.

Verify the drive is enabled in your system's BIOS/UEFI settings.

Try connecting the drive to a different SATA port or using different cables.

Ensure your power supply unit (PSU) has sufficient wattage and available power connectors.

Slow Performance:

Check for background processes consuming disk resources.

Ensure the drive is not excessively fragmented (for HDDs, defragmentation can help).

Run a S.M.A.R.T. diagnostic to check for potential drive health issues.

Verify that the SATA controller drivers are up to date.



Unusual Noises:

Clicking, grinding, or repetitive beeping sounds can indicate a failing drive. Immediately back up
any critical data and consider replacing the drive.

Data Corruption/Errors:

Run a disk check utility (e.g., chkdsk in Windows) to scan for and repair file system errors.

Ensure your operating system and drivers are stable and up to date.

Figure 5: Western Digital RE WD2000FYYZ Hard Drive with PCB exposed. The PCB is green and contains various electronic
components. The drive's label is visible on the metal casing, showing model number WD2000FYYZ and other specifications. A

serial number WMC1P0219357 is visible on the label.

7. SPECIFICATIONS

Feature Specification

Model Number WD2000FYYZ

Capacity 2 TB (2000 GB)

Interface SATA 6 Gb/s



Form Factor 3.5 Inches

Rotational Speed 7200 RPM

Cache 64 MB

MTBF (Mean Time
Between Failures)

1.2 Million Hours

Compatible
Devices

Desktop systems

Installation Type Internal Hard Drive

Item Weight
Approximately 0.01 ounces (Note: This value seems unusually low and may be a data
entry error. Actual weight for a 3.5" HDD is typically around 1.5 lbs / 680g)

Package
Dimensions

8.86 x 6.06 x 2.95 inches

Feature Specification

8. WARRANTY AND SUPPORT

Western Digital products are backed by a limited warranty. For specific warranty terms and conditions
applicable to your region and product, please refer to the warranty information included with your purchase or
visit the official Western Digital website.

For technical support, driver downloads, firmware updates, and additional resources, please visit the Western
Digital Support website:

https://support.wdc.com

When contacting support, please have your drive's model number (WD2000FYYZ) and serial number (if
available, e.g., WMC1P0219357) ready.

Related Documents - WD2000FYYZ

WD Gold Enterprise Class SATA HDD: High-Capacity, Reliable Storage Solutions
Data sheet for Western Digital's WD Gold Enterprise Class SATA HDDs, detailing specifications,
features, and ideal use cases for demanding workloads. Capacities up to 26TB, 5-year warranty,
and advanced reliability.

https://support.wdc.com
https://manuals.plus/m/1cef82e95dc434774a402fead2b1b2a70791b7bd6651f3912f102c2d24e8bdc6
https://manuals.plus/m/1cef82e95dc434774a402fead2b1b2a70791b7bd6651f3912f102c2d24e8bdc6


How to Partition, Format, and Troubleshoot WD External Hard Drives on Windows and macOS
A comprehensive guide from Western Digital (WD) detailing how to partition and format WD
external hard drives for compatibility with Windows and macOS operating systems. It includes
troubleshooting steps for common connection and recognition issues, guidance on using WD
utilities like WD Security and WD Drive Utilities, and information on drive management.

Western Digital WD SATA Hard Drive Quick Install Guide
A concise guide for installing Western Digital WD SATA Hard Drives, covering pre-installation
steps, physical installation, jumper settings, and using Data Lifeguard Tools for setup and
management. Includes alternate installation methods for Windows XP/2000.

WD Elements External Hard Drive: Quick Start Guide and Warranty Information
Get started quickly with your WD Elements external hard drive. This guide provides installation
instructions, technical support details, regulatory compliance information, and comprehensive
warranty details for Western Digital products.

My Book™ Duo ������� RAID ������
Western Digital My Book™ Duo ��������������������� RAID ���������������������������

WD Nomad Rugged Case: Technical Support and Limited Warranty Guide | Western Digital
Comprehensive guide to technical support and limited warranty for the Western Digital WD Nomad
Rugged Case. Includes product compatibility, service procedures, warranty terms, exclusions, and
regional contact information.
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