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Model: BT600

INTRODUCTION

The Plantronics BT600 Bluetooth Adapter is designed to provide seamless wireless connectivity for your
Plantronics Bluetooth headset or headphones with your desktop computer, whether it's a PC or a Mac. This
compact USB adapter enhances your communication and music experience by offering a reliable Bluetooth
connection, making it ideal for professional and personal use. Its small form factor allows it to remain
discreetly plugged into your computer for always-ready connectivity.

Probuct OVERVIEW

Image: The Plantronics BT600 Bluetooth USB Adapter, a small, black USB dongle with the plantronics’
logo visible on its side. It features a standard USB-A connector for desktop computer compatibility.

SETUP

System Requirements

o Compatible with PC and Mac computers.

o Available USB-A port.

Connecting the Adapter

1. Locate an available USB-A port on your desktop computer.
2. Insert the Plantronics BT600 adapter firmly into the USB port.

3. Your computer should automatically detect the adapter and install necessary drivers. This process may

take a few moments.
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4. Once installed, the adapter will be ready for pairing with your Plantronics Bluetooth headset.

OpPEeRATING THE BT600

Pairing with a Headset

The BT600 adapter is designed to work specifically with Plantronics Bluetooth headsets. To pair your
headset with the BT600:

1. Ensure your Plantronics headset is in pairing mode. Refer to your headset's user manual for specific
instructions on how to activate pairing mode.

2. The BT600 adapter typically enters pairing mode automatically when first connected or when a new
headset needs to be paired.

3. Once both devices are in pairing mode, they should automatically connect. A solid blue light on the
BT600 usually indicates a successful connection.

Audio and Communication

After successful pairing, your Plantronics headset will function as the primary audio input and output device
for your computer. This includes:

« High-quality audio for calls, video conferences, and multimedia playback.
o Enhanced range and stability compared to standard built-in Bluetooth connections.

o Optimized performance for unified communications applications like Skype, Microsoft Teams, and other
softphones.

MAINTENANCE

The Plantronics BT600 adapter requires minimal maintenance to ensure its longevity and optimal
performance:
o Keep Dry: Avoid exposing the adapter to moisture or liquids.

o Clean Gently: If necessary, wipe the adapter with a soft, dry cloth. Do not use harsh chemicals or
abrasive cleaners.

o Store Properly: When not in use, store the adapter in a cool, dry place away from direct sunlight and
extreme temperatures.

+ Handle with Care: Avoid dropping or subjecting the adapter to strong impacts.

TROUBLESHOOTING

If you encounter issues with your Plantronics BT600 adapter, try the following troubleshooting steps:
o Adapter Not Recognized:

o Try inserting the adapter into a different USB port on your computer.
o Restart your computer.

o Ensure your operating system is up to date.
o Pairing Issues:

o Ensure your Plantronics headset is fully charged and in pairing mode.

o Move the headset closer to the BT600 adapter.



o If previously paired, try unpairing and re-pairing the headset.

o Important Note: The Plantronics BT600 adapter is designed to work exclusively with Plantronics
headsets. It will not add general Bluetooth functionality to your PC for other non-Plantronics devices.

o Poor Audio Quality or Disconnections:

o Ensure there are no physical obstructions between the adapter and the headset.

o Move away from potential sources of interference (e.g., Wi-Fi routers, microwaves, other Bluetooth

devices).

o Check your computer's audio settings to ensure the Plantronics headset is selected as the default

input/output device.

SPECIFICATIONS

Feature

Model Number

Product Dimensions
ltem Weight

Wireless Communication
Connectivity Technologies
Hardware Interface
Compatible Devices
Data Link Protocol

Data Transfer Rate
Manufacturer

Date First Available
Compatible OS Family

UPC

WARRANTY AND SUPPORT

Detail

BT600

6.25 x 4 x 0.1 inches

0.02 ounces

Bluetooth

uSB

Bluetooth, USB

Desktop Computers

Bluetooth, USB

433 Megabits Per Second

Plantronics

October 8, 2015

MacOS (and PC)

017229149946, 197497572575

For information regarding the warranty of your Plantronics BT600 Bluetooth Adapter, please refer to the
warranty documentation provided with your original purchase or visit the official Plantronics (now Poly)
website. Warranty terms and conditions may vary by region and purchase date.

If you require further assistance or technical support, please visit the Plantronics (Poly) support website or
contact their customer service. You may need your product model number (BT600) and proof of purchase

when seeking support.
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