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Commax DP-2S/DR-201D

Commax Audio Intercom Doorbell and Doorphone Kit

INsTRUCTION MANUAL

1. Introduction

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Commax
Audio Intercom Doorbell and Doorphone Kit. This kit includes one DP-2S Doorphone unit and one DR-201D
Doorbell unit, designed to provide a reliable 1-to-1 audio communication system for your home or office entrance.

2. Product Overview

The Commax intercom system facilitates clear audio communication between an indoor station (doorphone) and an
outdoor station (doorbell). The DP-2S doorphone allows you to speak with visitors and remotely release an electric
door strike (sold separately). The DR-201D doorbell unit enables visitors to initiate a call to the indoor unit.


https://manuals.plus/
https://manuals.plus/qa/
https://manuals.plus/deep-search/
https://manuals.plus/upload
https://manuals.plus/
https://manuals.plus/category/commax

Figure 2.1: Commax DP-2S Doorphone and DR-201D Doorbell Kit. This image displays both the indoor doorphone unit and the
outdoor doorbell unit, providing a visual representation of the complete system.

Key Features:

Kit includes one doorphone DP-2S and doorbell DR-201D.

Easy installation with 2-wires to the door station and 2-wires to the electric door strike (optional).

DP-2S doorphone to talk with visitor and release door (electric strike not included).

DR-201D door unit to make house call and talk. (Door bell unit is not weatherproof rated).
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Figure 2.2: Commax DP-2S Doorphone Unit. This image shows the indoor doorphone unit, which features a handset for
communication and a button for door release.

Figure 2.3: Commax DR-201D Doorbell Unit. This image displays the outdoor doorbell unit, equipped with a speaker grille and a call
button.

3. Setup and Installation

Before beginning installation, ensure all power is disconnected from the installation area. This system requires 2-
wire connections for communication and an additional 2-wire connection for an optional electric door strike.

3.1 Mounting

o Both the DP-2S Doorphone and DR-201D Doorbell units are designed forsurface-mounted installation.

o Select a suitable location for each unit, ensuring the DR-201D is protected from direct weather exposure as it
is not weatherproof rated.

o Securely mount the units using appropriate screws and anchors for your wall type.



Figure 3.1: Rear view of Commax DP-2S Doorphone Unit showing wiring terminals and connection points. This image illustrates the
back of the indoor unit, detailing where the wiring connections are made.

Figure 3.2: Rear view of Commax DR-201D Doorbell Unit showing wiring terminals and model label. This image shows the back of
the outdoor unit, indicating its wiring terminals and product identification label.
3.2 Wiring Diagram

The system requires a 2-wire connection between the DP-2S doorphone and the DR-201D doorbell for audio
communication. If an electric door strike is used, an additional 2-wire connection is needed from the DP-2S to the
strike. Ensure proper polarity when connecting wires.



Figure 3.3: Wiring diagram for Commax DP-2S Doorphone, illustrating connections for room station, sub station, adapter power, and
electric door key. This diagram provides a detailed guide for connecting the DP-2S unit.
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Figure 3.4: Overall wiring diagram for Commax intercom system, showing connections between DR-201D doorbell, DP-2S
doorphone, and optional electric door strike with power source. This comprehensive diagram shows the complete system wiring,
including the optional electric door strike.

The maximum connection distance between the doorphone and doorbell is 100m (using 0.659 copper wire) or 50m
(using 0.8Q copper wire).



4. Operating Instructions

4.1 Making a Call from the Doorbell (DR-201D)

1. A visitor presses the call button on the DR-201D doorbell unit.

2. The DP-2S doorphone inside will ring, indicating an incoming call.

4.2 Answering a Call and Communication (DP-2S)

1. When the DP-2S rings, lift the handset to establish two-way audio communication with the visitor at the

doorbell unit.

2. Speak clearly into the handset.

3. To end the conversation, replace the handset on the cradle.

4.3 Door Release Function (DP-2S)

If an electric door strike is connected to the DP-2S unit:

1. During an active conversation with a visitor, press the door release button on the DP-2S unit.

2. This will momentarily activate the electric door strike, allowing the visitor to enter.

5. Maintenance

To ensure the longevity and optimal performance of your Commax intercom system, follow these maintenance

guidelines:

« Cleaning: Wipe the units with a soft, dry cloth. Do not use abrasive cleaners, solvents, or strong detergents,

as these can damage the surface.

« Environmental Protection: The DR-201D doorbell unit is not weatherproof rated Ensure it is installed in a

location protected from rain, snow, and direct sunlight to prevent damage.

« Wiring Inspection: Periodically check the wiring connections for any signs of wear, corrosion, or loose

connections. Ensure all connections are secure.

o Power Supply: Ensure the power supply to the DP-2S unit (AC 110V 50/60Hz) is stable and within the

specified range.

6. Troubleshooting

If you encounter issues with your Commax intercom system, refer to the following troubleshooting guide:

Problem

No sound from
doorphone or
doorbell.

Doorbell rings
but no

communication.

Door release
not working.

Possible Cause

Loose or incorrect wiring;
No power to DP-2S.

Handset not properly
seated; Wiring issue.

Incorrect wiring to electric
strike; Faulty strike; No
power to strike.

Solution

Check all 2-wire connections between units for proper polarity
and secure fit. Verify DP-2S is receiving AC 110V power.

Ensure the DP-2S handset is fully seated. Re-check the 2-wire
communication lines.

Verify the 2-wire connection from DP-2S to the electric strike.
Ensure the electric strike has its own power source if required.
Test the strike independently if possible.



Problem Possible Cause

Loose connections; Wire
degradation; Exceeded
maximum wire distance.

Intermittent
communication.

7. Specifications

Inspect all wiring for damage or loose points. Ensure wire gauge
is appropriate for the distance (0.659 for 100m, 0.8J for 50m).

Detailed technical specifications for the Commax Audio Intercom Doorbell and Doorphone Kit:

Feature
Product Model Number
Product Dimensions (Overall)
Item Weight (Overall)
DP-2S Doorphone:

Power Source

Wiring (Call)

Wiring (Door Release)

Mount Type

Dimensions (WxHxD)
DR-201D Doorbell:

Power Source

Mount Type

Dimensions (WxHxD)
Distance of Connection (Doorphone to Doorbell)

UPC

8. Warranty and Support

Specification
DP-2S/DR-201D
12 x 7 x 5 inches

3 pounds

AC 110V 50/60Hz

2 wires

2 wires (1.6 Copper wire recommended)
Surface-mounted type

4.25" x 8.3" x 1.3" (2.4")

9V (supplied by DP-2S)
Surface-mounted type

3.8"x5.5" x 1.7"

100m (0.65Q wire) / 50m (0.8 wire)

730957987238

For information regarding product warranty, technical support, or service, please contact the manufacturer,
Commax, or your authorized reseller. Retain your proof of purchase for warranty claims.

Related Documents - DP-2S/DR-201D
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COMMAX DP-2K, DP-201R, DP-20H/20HR Intercom System: Installation and Operation Manual
Installation and operation manual for COMMAX DP-2K, DP-201R, DP-20H, and DP-20HR audio

intercom systems. Includes safety warnings, component descriptions, connection diagrams,
technical specifications, compatibility information, WEEE disposal guidelines, and EU Declaration of
Conformity.

User Manual
oo Phone OF-4F

COMMAX Door Phone DP-4VHP User Manual and Safety Guide

Comprehensive user manual for the COMMAX DP-4VHP Door Phone, covering installation,
operation, safety precautions, specifications, and contact information. Features clear instructions
and warnings.

How to Use the Commax CDV-70QT Video Door Phone: A Simple Manual

A concise guide on connecting and using the Commax CDV-70QT video door phone with your
smartphone, including features like visitor calls, motion detection, and security settings.

IS2540XSR and 1S2541XSR BLE Modules for Digital Door Locks
Technical manual detailing the 1IS2540XSR and 1S2541XSR BLE modules used in COMMAX Digital

Door Lock systems, explaining their configuration, connection, and wireless communication
functionality.

COMMAX Door Phone DR-201D User Manual
User manual for the COMMAX Door Phone DR-201D, detailing specifications, wiring, installation,
and operation.

o

User Manual
2008 WK

I

COMMAX DP-2S Door Phone User Manual
User manual for the COMMAX DP-2S Door Phone, providing installation, operation, safety
precautions, and specifications for this intercom system.
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