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Xqisit 21711 10400 mAh Power Bank User Manual

Model: 21711

1. INTRODUCTION

This manual provides instructions for the safe and efficient use of your Xgisit 21711 10400 mAh Power Bank. Please read this
manual thoroughly before using the device and retain it for future reference.

2. PackaGe CONTENTS

o 1 x Xqisit 10400 mAh Power Bank (Model 21711)
o 1 x Micro-USB Charging Cable

o 1 x User Manual

3. ProbucT FEATURES

« High capacity 10400 mAh (3.7V) battery.

o Dual USB output ports: 1A (5V) and 2.1A (5V) for simultaneous charging of two devices.
o Micro-USB input port for recharging the power bank.

o LED charge indicator to display battery status.

« Compact and portable design.
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Figure 1: Front view of the Xqisit 21711 Power Bank, showing the power button and LED indicators.

4. SETUP

4.1 Initial Charge
Before first use, fully charge your Xqisit Power Bank. This ensures optimal battery performance and longevity.

1. Connect the supplied Micro-USB cable to the power bank's Micro-USB input port.
2. Connect the other end of the cable to a USB power source (e.g., a wall adapter, computer USB port).

3. The LED indicators will illuminate to show the charging progress. All four LEDs will be solid when fully charged.



Figure 2: Top view of the Xqisit 21711 Power Bank, highlighting the Micro-USB input and dual USB output ports.

5. OPERATING INSTRUCTIONS

5.1 Charging External Devices

The power bank features two USB output ports: a 1A port for standard charging and a 2.1A port for faster charging of compatible
devices like tablets.

1. Connect your device's USB charging cable to one of the power bank's USB output ports (1A or 2.1A).
2. Connect the other end of the cable to your smartphone, tablet, or other compatible device.

3. Press the power button on the power bank to initiate charging. The LED indicators will light up to show the remaining battery
level.

4. Disconnect your device once it is fully charged.

5.2 Checking Battery Level

Press the power button once to check the remaining battery level. The LED indicators will illuminate for a few seconds.

6. LED InpicaTor GuiDE

Number of LEDs Lit Battery Level



Number of LEDs Lit
1 LED

2 LEDs

3 LEDs

4 LEDs

7. MAINTENANCE AND CARE

Battery Level
0-25%
25-50%
50-75%

75-100% (Fully Charged)

« Keep the power bank away from water, moisture, and extreme temperatures.

« Do not drop, disassemble, or attempt to repair the device yourself.

« Clean the power bank with a soft, dry cloth. Do not use harsh chemicals or abrasive materials.

« Store the power bank in a cool, dry place when not in use. For long-term storage, charge it to about 50% every three

months to maintain battery health.

8. TROUBLESHOOTING

8.1 Power Bank Not Charging

« Ensure the Micro-USB cable is securely connected to both the power bank and the power source.

o Try a different Micro-USB cable or USB power source.

« Verify the power source is active and providing sufficient power (e.g., a wall adapter, not a low-power USB port).

8.2 Device Not Charging from Power Bank

« Ensure the power bank is sufficiently charged. Check the LED indicators.

« Verify your device's charging cable is securely connected to both the power bank and your device.

o Press the power button on the power bank to activate charging.

o Try adifferent USB output port on the power bank.

o Ensure your device's charging cable is functional.

9. SPECIFICATIONS

Model Number:
Battery Capacity:
Input:

Output 1:

Output 2:

Dimensions:
Connector Type:

Color:

10. WARRANTY AND SUPPORT

21711
10400 mAh (3.7V)
Micro-USB 1A (5V)

USB 1A (5V)

USB 2.1A (5V)

16.9x8.8x 1.2cm
Micro USB (Input)

Black



For warranty information or technical support, please refer to the documentation provided with your purchase or visit the official
Xqisit website. Keep your proof of purchase for warranty claims.
Note: Product specifications and appearance are subject to change without prior notice.

© 2023 Xqisit. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy
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