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INTRODUCTION

This manual provides essential information for the proper setup, operation, and maintenance of your
GUESS CONNECT Smartwatch C0002M1. Please read this guide thoroughly before using your device to
ensure optimal performance and longevity. The GUESS CONNECT Smartwatch combines classic watch
design with smart technology, offering convenient features for your daily life.

1. SETUP

1.1 Unboxing and Initial Inspection
Carefully remove all components from the packaging. Ensure the following items are present:

o GUESS CONNECT Smartwatch C0002M1
o Charging Cable
o Quick Start Guide (if applicable)

Inspect the smartwatch for any visible damage. If any components are missing or damaged, contact
customer support.

1.2 Charging the Smartwatch

Before first use, fully charge your smartwatch. Connect the charging cable to the charging port on the watch
and plug the other end into a standard USB power adapter (not included) or a computer's USB port. The
watch display will indicate charging status. A full charge typically takes approximately 2 hours.

1.3 Installing the Companion App

To unlock the full functionality of your GUESS CONNECT Smartwatch, you must install the dedicated
companion app on your smartphone. Search for "GUESS CONNECT" in your smartphone's app store
(Apple App Store for iOS or Google Play Store for Android) and download the official application.
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1.4 Pairing with Your Smartphone

1. Ensure your smartwatch is charged and powered on.
Enable Bluetooth on your smartphone.
Open the GUESS CONNECT app on your smartphone.

A D

Follow the on-screen instructions within the app to search for and pair with your C0002M1
smartwatch. You may need to confirm a pairing code on both devices.

5. Once paired, the app will guide you through initial settings, such as time zone, notifications, and
personal preferences.

2. OPERATING INSTRUCTIONS

2.1 Basic Controls

The GUESS CONNECT Smartwatch C0002M1 features a combination of physical buttons and a display for
interaction.

Figure 1: Side view of the GUESS CONNECT Smartwatch C0002M1, highlighting the control buttons and crown.

o Crown: Typically used for navigating menus, adjusting settings, or returning to the home screen.

o Pushers (Buttons): Used for specific functions such as activating features, confirming selections, or
accessing shortcuts. Refer to the in-app guide for detailed button assignments.

2.2 Receiving Notifications

Once paired with your smartphone, your smartwatch will display notifications for calls, messages, and app
alerts. The watch may vibrate or show a visual alert. You can manage which notifications appear on your
watch through the GUESS CONNECT app settings.

2.3 Timekeeping and Alarms

The smartwatch automatically synchronizes time with your paired smartphone. You can set alarms and
timers directly from the watch or through the companion app.

2.4 Activity Tracking

Your GUESS CONNECT Smartwatch may include features for tracking daily activity, such as steps taken,
distance traveled, and calories burned. View your activity data in real-time on the watch or access detailed
reports within the companion app.

3. MAINTENANCE

3.1 Cleaning Your Smartwatch

To maintain the appearance and functionality of your smartwatch, clean it regularly. Use a soft, lint-free
cloth to wipe the watch case and display. For the strap, follow these guidelines:

« Silicone/Rubber Straps: Wipe with a damp cloth and mild soap if necessary. Rinse thoroughly and
dry completely.

o Leather Straps: Avoid excessive moisture. Wipe with a dry, soft cloth. Use a leather cleaner
specifically designed for watch straps if needed.



Avoid using harsh chemicals, abrasive materials, or ultrasonic cleaners, as these can damage the watch.

Figure 2: Close-up of the blue silicone strap and rose gold buckle of the GUESS CONNECT Smartwatch C0002M1.

3.2 Battery Care
To prolong battery life:

» Avoid exposing the watch to extreme temperatures.
o Charge the watch regularly, but avoid leaving it fully discharged for extended periods.

 If storing the watch for a long time, charge it to about 50% before storage.

3.3 Software Updates

Periodically check the GUESS CONNECT app for available software updates. Updates often include
performance improvements, new features, and bug fixes. Ensure your watch is sufficiently charged before
initiating an update.

4. TROUBLESHOOTING

If you encounter issues with your GUESS CONNECT Smartwatch, refer to the following common solutions:

Problem Possible Solution
Watch not
) Ensure the watch is fully charged. Connect it to the charger for at least 30 minutes.
turning on
Cannot pair
ith P Check that Bluetooth is enabled on your phone and the watch. Restart both devices
Wi
and try pairing again. Ensure the GUESS CONNECT app is updated.
smartphone

Notifications Verify notification settings within the GUESS CONNECT app and your phone's system
not appearing settings. Ensure the watch is connected via Bluetooth.

Inaccurate
fivit Ensure the watch is worn snugly on your wrist. Calibrate the activity tracker through
activi
.y the app if available.
tracking
Watch is Perform a soft reset by pressing and holding the crown/power button for approximately

unresponsive 10-15 seconds until the watch restarts.

If the problem persists, consult the in-app help section or contact GUESS customer support.

5. SPECIFICATIONS

Feature Detail
Model Number C0002MH1

Product Dimensions 8 x 8.99 x 8.99 cm (LxWxH)



Feature Detail

Item Weight 100 g

Wireless Communication Bluetooth

Battery Type 1 Product Specific battery required
Colour Blue

Manufacturer Timex Nederlano B.V

Date First Available 2 December 2015

6. WARRANTY AND SUPPORT

6.1 Warranty Information

Your GUESS CONNECT Smartwatch C0002M1 is covered by a limited manufacturer's warranty. Please
refer to the warranty card included in your product packaging or visit the official GUESS website for detailed
terms and conditions regarding warranty coverage, duration, and claims procedures.

6.2 Customer Support

For technical assistance, troubleshooting beyond this manual, or service inquiries, please contact GUESS
customer support. Contact information can typically be found on the official GUESS website or within the
GUESS CONNECT companion app.

© 2023 GUESS. All rights reserved. Information in this manual is subject to change without notice.
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