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Jaclo 357-512-ORB Brass Tub Drain Installation and User
Manual

Model: 357-512-ORB

1. INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of your Jaclo 357-512-ORB
Brass Tub Drain. This product features a bottom outlet, a lift & turn stopper mechanism, and a square faceplate, designed for
efficient and reliable bathtub drainage. Please read these instructions carefully before beginning installation to ensure proper
function and longevity of the product.

2. SAFETY INFORMATION

Always turn off the main water supply before beginning any plumbing work.

Wear appropriate personal protective equipment, such as safety glasses and gloves.

If you are unsure about any step, consult a qualified plumber.

Keep small parts away from children.

Ensure all connections are watertight to prevent leaks and water damage.

3. PACKAGE CONTENTS

Verify that all components are present before starting installation:

Tub Drain Assembly (Bottom Outlet)

Lift & Turn Stopper Mechanism

Square Faceplate

Gaskets and Washers

Mounting Screws

4. TOOLS REQUIRED

Plumber's Putty or Silicone Sealant

Adjustable Wrench or Pliers

Screwdriver (Phillips or Flathead, as needed)
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Rag or Cloth

Bucket (for catching water)

5. SETUP AND INSTALLATION

Follow these steps for proper installation of the Jaclo 357-512-ORB tub drain:

1. Prepare the Bathtub: Ensure the bathtub drain opening is clean and free of debris. Remove any old plumber's putty or
sealant.

2. Apply Sealant to Drain Flange: Apply a generous bead of plumber's putty or silicone sealant around the underside of the
drain flange (the part that sits inside the tub).

3. Insert Drain Flange: Insert the drain flange into the bathtub drain opening from the inside of the tub. Press firmly to create a
seal.

4. Assemble Drain Body: From underneath the tub, slide the rubber gasket, then the friction washer, and finally the locknut
onto the threaded portion of the drain body.

5. Connect Drain Body: Thread the drain body onto the drain flange from underneath the tub. Hand-tighten first, then use an
adjustable wrench to tighten securely. Do not overtighten.

6. Connect Overflow Assembly: Attach the overflow pipe to the overflow opening on the tub and connect it to the main drain
body. Ensure all gaskets are properly seated and connections are tight.

7. Install Faceplate and Stopper: Attach the square faceplate to the overflow opening using the provided screws. Insert the
lift & turn stopper mechanism into the drain opening.

8. Test for Leaks: Fill the tub with water and allow it to sit for several minutes. Inspect all connections underneath the tub for
any signs of leakage. Operate the stopper to ensure it holds water and drains properly.

Figure 1: Illustration of the Jaclo 357-512-ORB Brass Tub Drain assembly, showing the main drain body, overflow pipe connection, and the
lift & turn stopper with its square faceplate.

6. OPERATING INSTRUCTIONS



The Jaclo 357-512-ORB tub drain features a simple lift & turn stopper mechanism:

To Close the Drain: Push the stopper down into the drain opening and turn it clockwise until it locks into place, sealing the
drain.

To Open the Drain: Turn the stopper counter-clockwise to unlock it, then lift it up to allow water to drain.

7. MAINTENANCE

Regular Cleaning: Clean the drain stopper and faceplate regularly with a soft cloth and mild, non-abrasive cleaner to
prevent mineral buildup and maintain its finish.

Check for Leaks: Periodically inspect the connections under the tub for any signs of leaks. Tighten connections if
necessary.

Clear Blockages: If drainage slows, remove the stopper and clear any hair or debris that may have accumulated. Avoid
using harsh chemical drain cleaners, as they can damage the finish or internal components.

8. TROUBLESHOOTING

Problem Possible Cause Solution

Water leaks from
drain connections.

Loose connections or
improperly seated gaskets.

Tighten all connections. Ensure gaskets are correctly positioned and not
damaged. Reapply plumber's putty if necessary.

Drainage is slow.
Hair or debris blockage in
the drain.

Remove the stopper and clear any obstructions. Use a drain snake if the
blockage is further down.

Stopper does not
hold water.

Stopper not properly
seated or damaged seal.

Ensure the stopper is fully pushed down and turned to lock. Inspect the
stopper's rubber seal for damage and replace if necessary.

9. SPECIFICATIONS

Brand: Jaclo

Model Number: 357-512-ORB

Material: Brass

Drain Type: Bottom Outlet Tub Drain

Stopper Type: Lift & Turn

Faceplate Style: Square

Color/Finish: Bronze, Oil Rubbed Bronze (as per product variant)

10. WARRANTY AND SUPPORT

For specific warranty information and customer support, please refer to the documentation provided with your purchase or visit the
official Jaclo website. Keep your proof of purchase for warranty claims.
Manufacturer: Jaclo

© 2023 Jaclo. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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