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Scotsman Brilliance SCCP30MA1SU Automatic Ice Machine
User Manual
Model: SCCP30MA1SU

1. INTRODUCTION

Congratulations on your purchase of the Scotsman Brilliance SCCP30MA1SU Automatic Ice Machine. This appliance is
designed to produce up to 30 lbs of uniquely-shaped, crystal-clear gourmet ice in 24 hours, storing up to 26 lbs. Its sleek
design allows for seamless integration into your cabinetry, offering a choice of stainless, black, or white front panel kits, or a
custom wood front panel. This manual provides essential information for the safe installation, operation, and maintenance of
your ice machine.

Image: The Scotsman Brilliance SCCP30MA1SU Automatic Ice Machine, showcasing its compact design and stainless steel finish,
ready for integration into kitchen cabinetry.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installing, operating, or performing maintenance on your ice machine.
Failure to follow these instructions could result in property damage, personal injury, or death.
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Electrical Safety: Ensure the ice machine is connected to a properly grounded 115 Volt electrical outlet. Do not use
extension cords. Disconnect power before servicing.

Water Connection: Connect the unit to a potable water supply using approved materials. Ensure all connections are
secure to prevent leaks.

Drainage: The unit includes a drain pump. Ensure the drain line is properly installed and free of obstructions to
prevent water backup.

Ventilation: Maintain adequate clearance around the unit for proper air circulation to prevent overheating.

Children: Keep children away from the ice machine during operation and maintenance.

Professional Installation: Installation should be performed by a qualified technician.

3. SETUP AND INSTALLATION

Proper installation is crucial for the optimal performance and longevity of your Scotsman ice machine. It is highly
recommended that installation be performed by a qualified professional.

3.1 Site Requirements

Location: Choose a location with a stable, level surface capable of supporting the unit's weight (approximately 51
lbs). The unit requires a 15-inch cabinet width.

Electrical Supply: A dedicated, grounded 115 Volt, 60 Hz, 15 Amp electrical supply is required.

Water Supply: A cold, potable water supply with a shut-off valve is necessary.

Drainage: Access to a suitable drain for the drain pump discharge line.

Ambient Temperature: Operate the unit in an environment where the ambient temperature is between 50°F (10°C)
and 100°F (38°C).

3.2 Installation Steps (Professional Recommended)

1. Unpacking: Carefully remove the unit from its packaging. Inspect for any shipping damage.

2. Leveling: Adjust the leveling legs at the bottom of the unit to ensure it is perfectly level.

3. Water Connection: Connect the water supply line to the inlet valve on the back of the unit. Use a new water supply
hose.

4. Drain Connection: Connect the drain line from the unit's drain pump to the designated drain. Ensure a proper slope
for gravity flow if applicable, or verify the pump can discharge to the required height.

5. Electrical Connection: Plug the unit into the dedicated 115 Volt grounded outlet.

6. Panel Installation: Install the chosen front panel (custom wood, stainless, black, or white) according to the detailed
instructions provided in the separate installation guide.

7. Leak Check: Turn on the water supply and check all connections for leaks.

4. OPERATING INSTRUCTIONS

Your Scotsman Brilliance ice machine is designed for automatic operation. Once properly installed and connected, it will
begin producing ice.

4.1 Initial Startup

1. Ensure the water supply is turned on and the unit is plugged into the electrical outlet.

2. Locate the power switch (refer to the detailed installation guide for exact location, typically inside the front panel). Turn
the unit ON.



3. The machine will begin its ice-making cycle. The first few batches of ice may be smaller or irregular. Discard the first 2-
3 batches of ice to ensure the system is clean.

4. Allow 24-48 hours for the unit to reach full ice production capacity and for the storage bin to fill.

4.2 Ice Production

The SCCP30MA1SU produces up to 30 lbs of gourmet ice per 24 hours under ideal conditions.

The ice is uniquely-shaped, crystal-clear, slow-melting, taste-free, and odorless, designed not to dilute the flavor of
drinks.

The storage bin can hold up to 26 lbs of ice. The machine will automatically stop producing ice when the bin is full and
resume when ice is removed.

4.3 Self-Closing Door

The unit features a self-closing door to maintain optimal ice storage temperature and hygiene. Ensure the door closes
completely after each use.

5. MAINTENANCE

Regular maintenance ensures efficient operation and extends the life of your ice machine. Always disconnect power before
performing any maintenance.

5.1 Cleaning the Exterior

Wipe the exterior surfaces with a soft cloth and mild soap and water. For stainless steel surfaces, use a stainless steel
cleaner.

Do not use abrasive cleaners or pads, as they can scratch the finish.

5.2 Cleaning the Interior and Ice Bin

Empty the ice bin.

Clean the interior surfaces of the ice bin with a solution of mild soap and warm water. Rinse thoroughly with clean
water.

For sanitization, use a solution of 1 tablespoon of household bleach per gallon of water. Wipe all interior surfaces, then
rinse thoroughly.

Allow the bin to air dry before resuming operation.

5.3 Condenser Cleaning (Monthly/Quarterly)

The condenser coils can accumulate dust and lint, reducing efficiency.

1. Disconnect power to the unit.

2. Locate the condenser coils (refer to the service manual for exact location, usually behind the front grille).

3. Use a soft brush or vacuum cleaner with a brush attachment to gently remove dust and debris from the fins. Be careful
not to bend the fins.

4. Reconnect power.

5.4 Descaling (Every 6-12 Months)

Mineral deposits can build up in the ice-making system, affecting performance. Use a Scotsman-approved descaling
solution. Follow the instructions provided with the descaling product carefully. This process typically involves circulating the
solution through the system.



5.5 Water Filter Replacement (If Applicable)

If an inline water filter is installed with your unit, replace it according to the filter manufacturer's recommendations, typically
every 6 months.

6. TROUBLESHOOTING

Before calling for service, review the following common issues and their solutions. Always disconnect power before
attempting any repairs.

Problem Possible Cause Solution

Unit does not
operate.

No power; power switch off; tripped
circuit breaker.

Check power cord connection; ensure power switch is ON;
reset circuit breaker.

No ice
production.

No water supply; clogged water
filter; low ambient temperature; ice
bin full.

Ensure water supply valve is open; replace water filter;
ensure room temperature is above 50°F (10°C); remove ice
from bin.

Poor ice quality
(small, soft,
cloudy).

Mineral buildup; dirty condenser;
high water temperature.

Perform descaling procedure; clean condenser coils; ensure
cold water supply.

Water leak.
Loose water connections; clogged
drain line; damaged water line.

Check and tighten all water and drain connections; clear drain
line obstruction; contact service for damaged lines.

Unusual noise.
Unit not level; loose components;
fan obstruction.

Adjust leveling legs; inspect for loose parts; check for
obstructions around fan.

If these solutions do not resolve the issue, please contact Scotsman customer service or a qualified service technician.

7. SPECIFICATIONS

Feature Specification

Model Name SCCP30MA1SU

Brand Scotsman

Product Dimensions (D x W x H) 22"D x 15"W x 33"H

Ice Production Capacity Up to 30 lbs per 24 hours

Ice Storage Capacity Up to 26 lbs

Voltage 115 Volts

Refrigerant R134a

Material Stainless Steel

Item Weight 51 pounds



Ice Type Gourmet, Crystal-Clear, Slow-Melting

Door Type Self-closing

Feature Specification

8. WARRANTY AND CUSTOMER SUPPORT

For specific warranty information regarding your Scotsman Brilliance SCCP30MA1SU ice machine, please refer to the
warranty card included with your product or visit the official Scotsman website.
If you require technical assistance, service, or have questions not covered in this manual, please contact Scotsman
Customer Support.

Scotsman Official Website: www.scotsman-ice.com

Customer Service: Refer to the website for regional contact information.

© 2023 Scotsman Ice Systems. All rights reserved.

https://www.scotsman-ice.com/
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