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Model: 21-01449

1. ProbucT OVERVIEW

The Master-Bilt 21-01449 Door Power Cord is a genuine OEM replacement part designed for Master-Bilt refrigeration
units, specifically for walk-in (W.1.) applications. This power cord ensures reliable electrical connection for the door
components of your refrigeration system. It is manufactured to meet Master-Bilt's quality standards, providing safety,
reliability, and optimal performance for commercial food service equipment.

This product is a critical component for maintaining the operational integrity of Master-Bilt refrigeration systems, which
have been a trusted solution in the food service industry for over 75 years.

2. SAFETY INFORMATION

WARNING: Always disconnect power to the appliance before installing, servicing, or removing any parts. Failure to do so
can result in serious injury or death from electrical shock.

CAUTION: Installation should only be performed by a qualified technician. Improper installation can damage the product
or the appliance, and may void warranties.

o Ensure the replacement part is compatible with your specific Master-Bilt model.
« Inspect the cord for any visible damage before installation. Do not use if damaged.
o Follow all local electrical codes and regulations during installation.

o Keep children and pets away from the work area during installation.

3. Probuct COMPONENTS

The Master-Bilt 21-01449 Door Power Cord consists of the following main components:

o Power Cord Cable: The main insulated electrical cable.
o Plug End: The molded plug connector designed to interface with the appliance's power receptacle.

o Wire Leads: Individual insulated wires (typically black, white, and green/ground) at the opposite end for connection
to the door's electrical components.
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Figure 3.1: Overall view of the Master-Bilt 21-01449 Door Power Cord, showing the plug end and the exposed wire leads.



Figure 3.2: Angled view highlighting the plug connector and the coiled cable.
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Figure 3.3: Close-up view of the wire leads, showing the black, white, and green (ground) wires.



Figure 3.4: Another perspective of the power cord, emphasizing its overall length and flexibility.

4. SETUP AND INSTALLATION

This section provides general guidelines for replacing a Master-Bilt door power cord. Specific installation steps may vary
depending on your appliance model. Always refer to your appliance's service manual for detailed instructions.

Required Tools:

o Screwdriver set (Phillips and flathead)
o Wire strippers/cutters
o Multimeter (for testing, optional but recommended)

« Personal protective equipment (e.g., safety gloves, eye protection)

Installation Steps:

1. Disconnect Power: Locate the main power supply to the refrigeration unit and disconnect it at the circuit breaker or
by unplugging the unit from the wall outlet. Verify power is off using a multimeter.

2. Access Wiring Compartment: Open the access panel or cover on the refrigeration unit's door or frame where the
existing power cord connects. This may require removing screws.

3. Document Connections: Before disconnecting, take clear photos or make a diagram of how the existing power
cord's wires are connected to the terminal block or other components. Note the color coding (e.g., black to L1, white
to N, green to G).



4. Remove OIld Cord: Carefully disconnect the old power cord's wires from their terminals. Remove any strain relief or
clamps securing the cord.

5. Install New Cord: Route the new Master-Bilt 21-01449 power cord through the opening. Connect the new cord's
wires to the corresponding terminals as documented in the previous step. Ensure connections are secure and tight.

o Black wire: Typically connects to the "Line" or "L1" terminal.
o White wire: Typically connects to the "Neutral" or "N" terminal.

o Green (or bare copper) wire: Always connects to the "Ground" or "G" terminal.

6. Secure Cord: Install any strain relief or clamps to secure the new power cord, preventing it from being pulled out or
damaged.

7. Close Access Panel: Replace the access panel or cover, ensuring all screws are tightened.
8. Restore Power: Reconnect the main power supply to the refrigeration unit.

9. Test Operation: Verify that the door components (e.g., lights, heaters) powered by this cord are functioning
correctly.

5. OPERATING INSTRUCTIONS

The Master-Bilt 21-01449 Door Power Cord is a passive component that facilitates the electrical connection for your
refrigeration unit's door. Once properly installed, it operates continuously as part of the appliance's electrical system.
There are no user-adjustable settings or operational controls directly associated with the power cord itself.

Ensure the cord is not pinched, kinked, or subjected to excessive tension, as this can compromise its integrity and lead to
operational issues or safety hazards.

6. MAINTENANCE

Regular inspection and proper care will extend the life of your Master-Bilt 21-01449 Door Power Cord and ensure
continued safe operation of your refrigeration unit.

« Visual Inspection: Periodically inspect the entire length of the power cord for any signs of wear, cuts, abrasions,
cracks, or discoloration. Pay close attention to the plug end and where the cord enters the appliance.

« Connection Check: Ensure the plug is fully seated in its receptacle and that the wire connections within the
appliance's wiring compartment remain secure. Loose connections can generate heat and pose a fire hazard.

» Cleaning: If necessary, gently wipe the cord with a clean, dry cloth to remove dust or debris. Do not use harsh
chemicals or abrasive cleaners. Ensure the cord is dry before restoring power.

o Avoid Stress: Do not bend the cord sharply or place heavy objects on it. Avoid routing the cord through high-traffic
areas where it could be tripped over or damaged.

+ Replacement: If any damage is observed, or if the cord shows signs of overheating (e.g., melted insulation, burning
smell), immediately disconnect power and replace the cord with a genuine Master-Bilt 21-01449 part.

7. TROUBLESHOOTING

This section addresses common issues related to the power cord. For issues with the refrigeration unit itself, consult the
appliance's specific service manual.

Problem Possible Cause Solution



Problem Possible Cause Solution

o Cord not properly

plugged in o Ensure cord is fully plugged into the receptacle.

) ) o (With power disconnected) Check and tighten all
o Loose wire connections . ,
. wire connections.
No power to door components at terminals.

(e.g., lights, heaters) » Damaged power cord
(internal break).

o Inspect cord for damage. If damaged, replace
immediately.

. N o Check and reset the circuit breaker or replace the
o Tripped circuit

fuse.
breaker/blown fuse. use

o Immediately disconnect power.

o Overload on the circuit.  « Consult a qualified electrician to assess the circuit

« Loose or corroded load.
Cord feels warm or hot to the . ) ) .
touch connections. « (With power disconnected) Inspect connections for
o Damaged insulation or tightness and corrosion.
internal wires. « Replace the cord if any signs of damage or

overheating are present.

If troubleshooting steps do not resolve the issue, contact a qualified service technician.

8. SPECIFICATIONS

Attribute Detail

Model Number 21-01449

Brand Master-Bilt

Part Type Door Power Cord

Voltage 120 Volts (Type B Plug Format)

Number of Conductors 2 (plus ground)

Product Dimensions Refer to product packaging for exact length. (Packaged: 1 x 1 x 1 inches)
Item Weight 0.14 Pounds (approx. 2.24 ounces)

Country of Origin United States

9. WARRANTY AND SUPPORT

As a genuine OEM replacement part, the Master-Bilt 21-01449 Door Power Cord is typically covered by the
manufacturer's standard warranty for replacement parts. Warranty terms and conditions may vary. Please retain your
proof of purchase.

For Warranty Claims and Technical Support:



Please contact Master-Bilt directly or the authorized distributor from whom you purchased this part. Provide your product
model number (21-01449) and proof of purchase when seeking support.
Master-Bilt Contact Information:

Refer to Master-Bilt's official website or your appliance's main manual for the most current contact details.

Typically includes phone numbers for customer service and technical support, and a website for FAQs and service
locator.

© 2024 Master-Bilt. All rights reserved. This manual is for informational purposes only.
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