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1. Propuct OVERVIEW

This manual provides instructions for the Duravit ME by Starck Compact Toilet Seat, designed to
complement various Duravit toilet designs. Key features include a soft-close lid mechanism and a secure
mounting assembly for straightforward installation.

Figure 1: Top view of the Duravit ME by Starck Compact Toilet Seat.

2. SPECIFICATIONS

Brand Duravit
Model Number 002019
Color White

Material Plastic
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Style ME by Starck

Shape D-Shaped

Product Dimensions 17.38"L x 10.63"W (44.15cm L x 27 cm W)
ltem Weight 4.64 pounds (2.11 Kilograms)

Part Number 0020190000
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Figure 2: Technical drawing illustrating the dimensions of the toilet seat (measurements in millimeters).

3. SETUP AND INSTALLATION

The Duravit ME by Starck Compact Toilet Seat features a secure mounting assembly designed for fast and
easy installation. While specific step-by-step instructions are typically provided with the product packaging,
the general process involves:

1. Preparation: Ensure the toilet bowl is clean and free from any old seat residue.

2. Positioning: Align the seat's mounting posts with the holes on the toilet bowl.

3. Securing: Use the provided hardware (hinges, bolts, washers, nuts) to firmly attach the seat to the
toilet. Tighten securely but avoid over-tightening to prevent damage.

4. Testing: Gently lower the seat and lid to ensure the soft-close mechanism functions correctly and the
seat is stable.



Figure 3: Detail of the robust hinge mechanism for secure attachment.

Figure 4: Underside of the toilet seat, highlighting the mounting points and bumpers.



4. OPERATING INSTRUCTIONS

This toilet seat is equipped with a soft-close mechanism, designed for quiet and gentle operation. To
operate:

o Lowering the Lid/Seat: Gently push the lid or seat downwards. The soft-close hinges will engage,
allowing the lid/seat to descend slowly and silently without slamming.

» Raising the Lid/Seat: Lift the lid or seat upwards to the desired position. It will remain open until
gently pushed down.



Figure 5: Visual representation of the soft-close feature in action, demonstrating a gentle descent.

5. MaINTENANCE AND CARE




To ensure the longevity and appearance of your Duravit toilet seat, follow these maintenance guidelines:
o Cleaning: Use a soft cloth and mild, non-abrasive cleaning agents. Avoid harsh chemicals, abrasive
scrubbers, or strong detergents, as these can damage the finish.

« Hinge Care: Periodically check the hinge connections for tightness. If the seat feels loose, gently
tighten the mounting bolts. Do not over-tighten.

o Avoid Impact: Prevent heavy objects from falling onto the seat or lid, which could cause cracks or
damage to the soft-close mechanism.

6. TROUBLESHOOTING

If you encounter issues with your toilet seat, consider the following common solutions:

» Loose Seat: If the seat wobbles, check and tighten the mounting bolts beneath the toilet bowl.

« Slamming Lid/Seat: If the soft-close mechanism is not functioning, ensure the hinges are clean and
free from debris. If the issue persists, the mechanism may require professional inspection or
replacement.

« Difficulty Cleaning: For thorough cleaning, some toilet seats allow for quick release from the
mounting posts. Refer to your product's specific instructions for this feature, if applicable.

7. WARRANTY AND SUPPORT

The Duravit ME by Starck Compact Toilet Seat is covered under Duravit's5-year warranty. For warranty
claims, technical support, or further assistance, please contact Duravit customer service directly. Refer to
the official Duravit website or product packaging for the most current contact information.

© 2023 Duravit. All rights reserved. Information subject to change without notice.
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