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1. ProbucT OVERVIEW

The SanDisk Ultra 64GB SDXC Memory Card is designed for compact to mid-range point-and-shoot cameras and
camcorders. It offers ample storage for photos and Full HD videos, along with fast transfer speeds to move your content

quickly.
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Image: Front view of the SanDisk Ultra 64GB SDXC Memory Card, showing the SanDisk Ultra branding, 80 MB/s speed rating, SDXC I,
U1, and Class 10 logos, and 64 GB capacity.

Key Features:

o Ideal for compact and mid-range point-and-shoot cameras.

e 64GB capacity for storing numerous photos and Full HD videos.



o High transfer speeds up to 80 MB/s.
o Exceptional video recording performance with UHS Speed Class 1 (U1) and Class 10 for Full HD (1080p) video.
o Durable design with an operating temperature range of -25°C to 85°C (-13°F to 185°F).

2. SETUP AND INSTALLATION

To begin using your SanDisk Ultra SDXC card, follow these steps to properly install it into your compatible device.

Inserting the Memory Card:
1. Locate the SD card slot on your camera, camcorder, or other compatible device. Refer to your device's manual for
the exact location.

2. Ensure the memory card is oriented correctly, with the gold contacts facing the correct direction as indicated by your
device.

3. Gently insert the card into the slot until it clicks into place. Do not force the card, as this may damage the card or the
device.

Image: A SanDisk Ultra 64GB SDXC Memory Card shown at an angle, ready to be inserted into a device, illustrating its physical form
factor.



Initial Formatting:

For optimal performance and compatibility, it is recommended to format the memory card using your device's formatting
function before its first use. This process erases all data on the card and prepares it for your specific device.

o Navigate to the 'Settings' or 'Menu' on your device.
o Look for an option such as 'Format Card', 'Format Memory', or 'Initialize’".

» Confirm the formatting process. Be aware that all data on the card will be permanently deleted.

3. OPERATING THE MEMORY CARD

Once installed and formatted, your SanDisk Ultra SDXC card is ready for use in capturing and storing your digital content.

Capturing Photos and Videos:

The card's Class 10 and UHS Speed Class 1 (U1) ratings ensure smooth recording of Full HD (1080p) video and high-
resolution photos, minimizing lag between shots.

o Ensure your device is set to save content to the SD card.
« Begin capturing photos or recording videos as per your device's instructions.

o The card's speed allows for continuous shooting modes and reliable video capture.

Transferring Data:

To transfer files to a computer or other storage device, you can use a card reader or connect your device directly to the
computer.

1. Safely remove the SD card from your device by pushing it in until it clicks and springs out, or by following your
device's ejection procedure.

2. Insert the card into a compatible SD card reader connected to your computer.
3. Your computer should recognize the card as a removable drive. You can then copy or move files as needed.

4. Always safely eject the card from your computer's operating system before physically removing it.

4. MAINTENANCE AND CARE

Proper care and maintenance will extend the life of your SanDisk Ultra SDXC card and help protect your data.

Handling and Storage:

« Avoid touching the gold contacts on the card, as oils and dirt can affect performance.
o Store the card in a protective case when not in use to prevent physical damage, dust, and static discharge.

o Keep the card away from extreme temperatures, strong magnetic fields, and direct sunlight. The recommended
storage temperature range is -40°C to 85°C (-40°F to 185°F).

Regular Formatting:

It is good practice to periodically format your memory card using the device it is primarily used with, especially after
transferring large amounts of data or if you experience any performance issues. This helps maintain the card's integrity
and optimizes its performance.

o Always back up all important data before formatting, as formatting will erase all content on the card.

o Perform formatting through your camera or device's menu, not through a computer's operating system, for best



results.

5. TROUBLESHOOTING

If you encounter issues with your SanDisk Ultra SDXC card, try the following common troubleshooting steps.

Card Not Recognized:

« Reinsert the card: Remove the card and reinsert it firmly into the slot.
o Check compatibility: Ensure your device supports SDXC cards and the 64GB capacity.
« Clean contacts: Gently wipe the gold contacts on the card with a clean, dry, lint-free cloth.

Try another device/reader: Test the card in a different compatible device or card reader to determine if the issue is
with the card or the original device.

Slow Performance or Errors:

« Format the card: If data has been backed up, format the card using your device's formatting function.

o Check device settings: Ensure your camera or device is set to the appropriate quality settings for the card's speed
class.

o Avoid filling to capacity: Performance can degrade when a card is nearly full. Try to keep some free space.

Data Loss Prevention:

o Always back up important data regularly to a computer or cloud storage.
« Do not remove the card while data is being written or read.

o Always safely eject the card from your computer before physical removal.

6. SPECIFICATIONS

Feature Detail

Model Number SDSDUNC-064G-GZFIN

Capacity 64 GB

Form Factor SDXC

Read Speed Up to 80 MB/s

Speed Class Class 10, UHS Speed Class 1 (U1)
Operating Temperature -25°C to 85°C (-13°F to 185°F)
Storage Temperature -40°C to 85°C (-40°F to 185°F)
Dimensions (L x W x H) 32x24 x2mm

UPC 619659137182

7. WARRANTY AND SUPPORT

SanDisk provides a manufacturer's warranty for this product. For detailed information regarding your warranty coverage
and to access support resources, please refer to the information below.



Manufacturer's Warranty:

This SanDisk Ultra SDXC Memory Card comes with a 10-year manufacturer's warranty. Please retain your proof of
purchase for warranty claims.

Customer Support:

For technical assistance, warranty claims, or further inquiries, please visit the official SanDisk support website or contact
their customer service. You can often find support resources, FAQs, and contact information on the SanDisk Support
Page.

© 2024 SanDisk. All rights reserved. SanDisk and SanDisk Ultra are trademarks of Western Digital Corporation or its affiliates.
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