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User Manual

Model: 43-421

1. INTRODUCTION

This manual provides instructions for the proper setup, operation, and maintenance of your RadioShack
Phone Recorder Controller, Model 43-421. This device allows you to record telephone conversations from
a landline phone to a compatible recording device.

Please read this manual thoroughly before using the product to ensure safe and efficient operation. Keep
this manual for future reference.

2. PRODUCT FEATURES

Multi/Single Phone Recording: Designed to record conversations from either a single phone or
multiple phones connected to the same line.

Automatic Recording Activation: Automatically starts recording when a call is initiated or received and
stops when the call ends.

Universal Compatibility: Connects to standard landline telephone jacks and most audio recording
devices with an audio input.

Compact Design: Small and unobtrusive for easy integration into your phone setup.
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Figure 1: RadioShack Phone Recorder Controller 43-421. This image shows the compact device with its various ports for
connection to a telephone line and a recording device.

3. PACKAGE CONTENTS

Verify that all items are present in the package:

RadioShack Phone Recorder Controller (Model 43-421)

Telephone Line Cord

Audio Patch Cable (3.5mm to 3.5mm or RCA, depending on model variant)

User Manual

4. SAFETY INFORMATION

Do not expose the device to moisture, rain, or extreme temperatures.

Avoid dropping or subjecting the device to strong impacts.

Do not attempt to open or repair the device yourself. Refer all servicing to qualified personnel.

Ensure all cables are securely connected to prevent electrical hazards or malfunction.

Keep out of reach of children.

5. SETUP

Follow these steps to connect your Phone Recorder Controller:

1. Connect to Telephone Wall Jack: Disconnect your telephone from the wall jack. Connect one end of
the provided telephone line cord to the "LINE" port on the Phone Recorder Controller. Connect the other
end of this cord to your telephone wall jack.

2. Connect Telephone: Connect your telephone's line cord to the "PHONE" port on the Phone Recorder
Controller.

3. Connect Recording Device: Connect one end of the audio patch cable to the "REC" (Record Out) port
on the Phone Recorder Controller. Connect the other end of the audio patch cable to the "MIC IN" or
"AUDIO IN" port on your recording device (e.g., tape recorder, digital voice recorder, computer sound
card).

4. Select Recording Mode: If your model has a "MULTI/SINGLE" switch, select the appropriate setting.



SINGLE: For recording from a single telephone connected directly to the controller.

MULTI: For recording from multiple telephones on the same line, or if experiencing issues with the
SINGLE setting on certain cordless phone systems.

5. Power On Recording Device: Ensure your recording device is powered on and ready to record.

Note: Some recording devices may require specific software or settings to enable external audio input.
Consult your recording device's manual for details.

6. OPERATING INSTRUCTIONS

Once properly set up, the RadioShack Phone Recorder Controller operates automatically:

1. Initiate or Receive a Call: Make or answer a call on your connected telephone.

2. Automatic Recording: The controller will detect the active phone line and send the audio signal to your
recording device. Your recording device should automatically begin recording if it supports voice-
activated recording (VOX) or if manually started.

3. End Call: When the call ends, the controller will cease sending the audio signal. Your recording device
should stop recording.

Ensure your recording device has sufficient storage capacity and is configured correctly for optimal
recording quality.

7. MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the exterior of the device. Do not use liquid cleaners or
aerosols.

Storage: Store the device in a cool, dry place away from direct sunlight and extreme temperatures
when not in use.

Cable Inspection: Periodically check all connected cables for signs of wear or damage. Replace
damaged cables immediately.

8. TROUBLESHOOTING

Problem Possible Cause Solution

No recording or poor
audio quality.

Incorrect cable
connections.

Recording device
not set to record.

Incorrect input
selected on
recording device.

"MULTI/SINGLE"
switch set
incorrectly.

Low recording
volume on
recording device.

Verify all cables are securely connected to the correct ports.

Ensure your recording device is powered on and in
recording mode.

Check your recording device's settings to ensure the
correct audio input (e.g., "MIC IN") is selected.

Try switching the "MULTI/SINGLE" setting. If using a
cordless phone system, the "MULTI" setting may be more
effective.

Adjust the input volume level on your recording device.



One side of the
conversation is too
quiet or inaudible.

Imbalance in
audio levels from
the phone line.

Recording device
sensitivity issues.

Ensure the "MULTI/SINGLE" switch is set appropriately for
your phone system.

Adjust the recording level on your recording device. Some
advanced recording software may allow for post-recording
audio level adjustments.

Device does not
activate recording.

Incorrect
connection to
phone line.

Faulty telephone
line.

Recheck all telephone line connections. Ensure the phone
is working normally without the controller.

Test the phone line with another device to confirm it is
active.

Problem Possible Cause Solution

9. SPECIFICATIONS

Feature Detail

Model Number 43-421 (also known as 4300421)

Brand RadioShack

Connectivity Standard RJ11 telephone jacks, 3.5mm audio output

Recording Mode Automatic (voice-activated or line-activated)

Compatibility
Landline telephones, recording devices with 3.5mm audio
input

Dimensions
(Specific dimensions not provided, typical for compact phone
accessories)

Power Source Line-powered (no external power adapter required)

10. WARRANTY AND SUPPORT

RadioShack products are designed for reliability and performance. For information regarding warranty
coverage, technical support, or service, please refer to the warranty card included with your purchase or
visit the official RadioShack website.

Please retain your proof of purchase for warranty claims.
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