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1. INTRODUCTION

Thank you for choosing the Morphy Richards Chef Xpress 400! Induction Cooker. This manual provides essential
information for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please
read it thoroughly before first use and keep it for future reference.
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Figure 1: Morphy Richards Chef Xpress 400l Induction Cooker. This image shows the sleek black design of the induction

cooktop with its control panel.

2. IMPORTANT SAFETY INSTRUCTIONS

Always follow basic safety precautions when using electrical appliances to reduce the risk of fire, electric shock,

and injury.
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Read all instructions carefully before operating the appliance.

Do not immerse the appliance, cord, or plug in water or other liquids.

Keep the appliance out of reach of children.

Ensure the voltage indicated on the appliance corresponds to your local mains voltage before connecting.
Do not operate the appliance with a damaged cord or plug.

Use only induction-compatible cookware.

Do not place metallic objects like knives, forks, spoons, or lids on the induction surface as they can become
hot.

Allow sulfficient ventilation around the appliance during use.
Unplug the appliance from the outlet when not in use and before cleaning.

Do not attempt to repair the appliance yourself. Contact qualified service personnel.

3. Probuct COMPONENTS



The Morphy Richards Chef Xpress 4001 Induction Cooker package includes:

o 1 Unit Induction Cooker

o User Manual (this document)

4. SETUP

. Unpacking: Carefully remove the induction cooker from its packaging. Retain the packaging for future

storage or transport.

Placement: Place the induction cooker on a stable, flat, heat-resistant surface. Ensure there is adequate
space (at least 10-15 cm) around the appliance for proper ventilation. Do not place it near heat sources or
on metallic surfaces.

Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the outlet voltage
matches the appliance's requirements (220-240V AC, 50Hz).

Cookware: Use only induction-compatible cookware. These typically have a flat bottom and are made of
magnetic materials like cast iron or stainless steel. A magnet will stick to the bottom of compatible cookware.

5. OPERATING INSTRUCTIONS

The Morphy Richards Chef Xpress 400l features a user-friendly control panel with a knob for power adjustment.
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Power On: Place an induction-compatible pot or pan centrally on the cooking surface. Plug the appliance
into the power outlet. The display will illuminate.

. Select Power/Temperature: Turn the control knob to select the desired power level or temperature setting.

The 4001 model typically offers various pre-set cooking functions or a manual power adjustment up to 1400
Watts.

. Cooking: The induction cooker will begin heating the cookware. The cooking surface itself does not

generate heat directly but heats the cookware through electromagnetic induction.

. Adjust Settings: Adjust the power level as needed during cooking by turning the control knob.

. Power Off: After cooking, turn the control knob to the 'OFF' position or press the power button (if available)

to switch off the appliance. Remove the cookware. The fan may continue to run for a short period to cool
down internal components.

Unplug: Unplug the appliance from the mains socket when not in use.

Note: The induction cooker will automatically shut off if no compatible cookware is detected or if the cookware is

removed from the surface.

6. CARE AND MAINTENANCE

Proper care ensures the longevity and optimal performance of your induction cooker.

« Cleaning:

o Always unplug the appliance and allow it to cool completely before cleaning.

o Wipe the ceramic glass surface with a soft, damp cloth and mild detergent. For stubborn stains, use a
non-abrasive cleaner specifically designed for ceramic cooktops.

o Do not use abrasive pads, harsh chemicals, or steel wool, as these can scratch the surface.
o Clean the exterior body with a soft, damp cloth.

o Ensure no water enters the internal components.

« Storage: Store the induction cooker in a dry, cool place when not in use. Protect it from dust and moisture.



« Ventilation: Keep the air inlet and outlet vents clear of obstructions to ensure proper airflow and prevent

overheating.

7. TROUBLESHOOTING

Before contacting customer service, please refer to the following common issues and solutions:

Problem

Appliance
does not
turn on.

Cookware
not
heating.

Display
shows an
error
code.

Loud fan
noise.

Possible Cause

No power supply; loose plug;
power outage.

Cookware is not induction-
compatible; cookware is too small
or too large; cookware not
centered.

Specific error (e.g., overheating,
sensor fault).

Normal operation for cooling;
obstructed vents.

8. SPECIFICATIONS

o Model: Chef Xpress 400l
o Iltem Model Number: 820017

« Brand: Morphy Richards
« Wattage: 1400 Watts

o Power Source: Electric

« Controls Type: Knob

o Color: Black

Solution

Check power cord connection; check household fuse/circuit
breaker; try another outlet.

Use induction-compatible cookware; ensure cookware base
covers at least 80% of the cooking zone; center the
cookware.

Refer to the specific error code in the full manual (if
available) or contact customer support. Often, unplugging
and replugging after a few minutes can reset the unit.

This is normal. Ensure vents are not blocked.

¢ Product Dimensions: 40.5D x 31W x 10.5H Centimeters

o ltem Weight: 2 kg 280 g (approx. 5.03 Pounds)

¢ Included Components: 1 Unit Induction Cooker

o Country of Origin: India

9. WARRANTY AND CUSTOMER SUPPORT

For warranty claims, service, or technical assistance, please contact Morphy Richards customer support.

o Helpline Number: 18-13-5963

« Warranty Information: A 6-month extended warranty may be applicable on this product for purchases
made between 1st Oct-21 to 3rd Nov-21. To avail this, please register the product on the Product
Registration section of the morphyrichardsindia website between 1st Oct-21 to 7th Dec-21. Terms and

Conditions apply. Standard warranty details should be available with your purchase documentation.

o Manufacturer: Canabara Industries Private Limited



« Importer: Imported and Marketed by Bajaj Electricals Ltd 45/47, Veer Nariman Road, Mumbai, 400001

© 2024 Morphy Richards. All rights reserved.
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