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1. Propuct OVERVIEW

The Valcom V-2006A is a sophisticated one-way 6-zone page control unit designed for efficient communication
systems. It integrates seamlessly with various telephone systems, offering features such as pulse dial and tone dial
background music input, automatic muting in the paged zone, and programmable features per zone. This unit
includes a built-in tone generator, three group zones for night ring functionality, time clock tone, doorbell, and page
override capabilities for priority announcements. It also supports battery back-up input (VPB-260) and features built-
in power, ensuring reliable operation. The V-2006A is UL Listed, affirming its safety and quality standards.
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Front view of the Valcom V-2006A One Way 6 Zone Page Control unit. This image shows the compact, grey enclosure

Figure 1:
with the Valcom logo and model number clearly visible on the front panel.
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2. SETUP AND INSTALLATION

Proper setup of the Valcom V-2006A is crucial for optimal performance. This unit is designed for integration with
existing telephone systems.

2.1. Power Connection

The V-2006A has built-in power. Connect the unit to a standard electrical outlet. Ensure the power requirements
match your local supply (230 Vac/.1A or 120 Vac/2A for V-2003A, which is similar in power requirements).

2.2. Audio and Control Connections

o Page Port Access: Connect to a page port on selected telephone systems, a PBX loop start or ground-start
trunk port, an electronic or 1A2 line key (requires a line card), or a dedicated single line phone set.

o Background Music Input: Connect your background music source to the designated input. The unit accepts
music sources with an impedance of 4 to 600 ohm and a nominal input level of -10 dBm.

e Zone Outputs: Connect the unit's zone outputs to the respective paging speakers or amplifiers for each of the
6 zones.

o Battery Back-Up: For uninterrupted operation during power outages, connect a compatible battery back-up
unit (e.g., VPB-260) to the dedicated input.

2.3. Initial Configuration

Refer to the detailed wiring diagrams provided in the full installation guide for specific connection points. Ensure all
connections are secure before applying power.

3. OPERATING INSTRUCTIONS

The Valcom V-2006A offers intuitive operation for paging and system control.
3.1. Paging Operation
 Initiating a Page: Access the page control unit via the connected telephone system. Dial the appropriate code

or access the dedicated line to initiate a page.

o Zone Selection: Select the desired zone(s) for your announcement. The unit supports 6 individual zones and
3 group zones (V-2006A only) for night ring.

o Automatic Muting: Background music will automatically mute in the zone(s) being paged, ensuring clarity of
announcements.

o Page Override: Utilize the page override feature for special or priority announcements, ensuring they are
heard even if other audio is present.

3.2. Programmable Features

Many features of the V-2006A are programmable per zone. Consult the full programming guide for detailed
instructions on customizing settings such as:

Tone generator settings

Night ring group zone assignments

Time clock tone activation

Doorbell integration

4. MAINTENANCE

The Valcom V-2006A is designed for reliable, long-term operation with minimal maintenance. Follow these general



guidelines:

« Cleaning: Periodically wipe the exterior of the unit with a soft, dry cloth. Do not use liquid cleaners or abrasive
materials.

o Ventilation: Ensure the unit has adequate ventilation to prevent overheating. Do not block any vents.
« Connections: Periodically check all cable connections to ensure they are secure and free from corrosion.

o Firmware Updates: Consult Valcom's official website for any available firmware updates that may enhance
performance or add features.

5. TROUBLESHOOTING

If you encounter issues with your Valcom V-2006A, refer to the following common troubleshooting steps:

Problem Possible Cause Solution

No audio during Incorrect wiring; no power; telephone Verify all connections; check power indicator; test

page. system issue; speaker fault. telephone system; inspect speakers.
Background . . . ;

, i Incorrect programming; faulty music Review programmable features for automatic
music no . .

. input connection. muting; check music input cable.
muting.
Unit not powering No power supply; faulty power cable; Ensure power outlet is active; test power cable;
on. internal fault. contact support if issue persists.

Impedance mismatch; faulty cabling; Verify input/output impedance; replace faulty

Distorted audio. . .
overloaded system. cables; reduce system load if applicable.

If the problem persists after attempting these solutions, please contact Valcom technical support.

6. TECHNICAL SPECIFICATIONS

Feature Specification

Input Impedance 600 ohm

Music Source Impedance 4 to 600 ohm

-10 dBm nominal Music Input Level

DC Output -24 Vdc @ 1.5A

Power Requirements 230 Vac/.1A or 120 Vac/2A (V-2003A reference)

Shipping Weight 6.0 Ibs

Dimensions (H x W x D) 7.151in.x10.0in. x 3.0 in. (18.16 cm x 25.4 cm x 7.62 cm)
UL Listed Yes

7. WARRANTY AND SUPPORT

Valcom products are manufactured to high standards and are typically covered by a manufacturer's warranty. For
specific warranty terms and conditions, please refer to the documentation included with your purchase or visit the



official Valcom website.
For technical assistance, troubleshooting beyond this manual, or to inquire about repairs, please contact Valcom
Customer Support:

« Website: www.valcom.com

« Contact Information: Refer to the "Contact Us" section on the Valcom website for phone numbers and email
support.

When contacting support, please have your product model (V-2006A) and serial number ready.

© 2024 Valcom. All rights reserved.
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Valcom Advanced Communication System Installation Manual
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troubleshooting for commercial, government, and educational facilities.
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