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Model: Galaxy Note 5

1. INTRODUCTION

This user manual provides essential information for setting up, operating, maintaining, and troubleshooting your
SAMSUNG Galaxy Note 5. Please read this manual carefully to ensure proper use and to maximize the device's
capabilities.

2. PRODUCT OVERVIEW

The Samsung Galaxy Note 5 is a powerful smartphone featuring a sleek metal and glass design. It is equipped with
a 5.7-inch display, a 16-MP camera, a 2.1 GHz processor, and runs on Android 5.1.1 Lollipop. A key feature is the
integrated S Pen, enhancing productivity and creativity.

2.1. Device Features

Display: 5.7-inches Quad HD (2560 x 1440 pixels) Super AMOLED screen.

Camera: 16-MP rear camera with LED flash and a heart rate monitor.

Processor: 2.1 GHz Exynos 7420 Octa-core chip.

Operating System: Android 5.1.1 Lollipop (upgradable to Android 7.0 Nougat).

RAM: 4 GB.

Storage: 32 GB internal storage.

Battery: 3000 mAh Lithium Polymer battery.

Connectivity: Wi-Fi, 4G Cellular Technology (Verizon Wireless).

Special Features: Bluetooth-enabled, smartphone, dual-camera, touchscreen, LTE, Built-In GPS, Fingerprint
Scanner, S Pen stylus.

2.2. Physical Overview
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Front view of the Samsung Galaxy Note 5, showcasing its display and the S Pen.





Side view of the Samsung Galaxy Note 5, highlighting its slim profile.



Back view of the Samsung Galaxy Note 5, showing the camera and Samsung branding.



Front view of the Samsung Galaxy Note 5 without the S Pen, displaying the home screen.

3. SETUP

3.1. Initial Power On

To power on your Galaxy Note 5, press and hold the Power button located on the right side of the device until the
Samsung logo appears. Follow the on-screen prompts to complete the initial setup, including language selection,
Wi-Fi connection, and Google account setup.

3.2. SIM Card Installation

The Samsung Galaxy Note 5 comes with a pre-installed SIM card for Verizon Wireless. If you need to replace or
access the SIM card, locate the SIM tray on the top edge of the device. Use the provided SIM ejector tool to open
the tray and insert or remove the Nano-SIM card.

3.3. Charging the Device

Connect the provided USB cable to the micro USB port at the bottom of your phone and the other end to the wall
charger. Plug the wall charger into a power outlet. The device supports fast charging. A full charge typically takes
approximately 1 hour and 22 minutes.

4. OPERATING YOUR DEVICE

4.1. Basic Navigation

The Galaxy Note 5 features a responsive touchscreen for navigation. Use gestures such as tapping, swiping, and



pinching to interact with apps and content. The physical Home button below the screen also integrates a fingerprint
scanner for secure unlocking.

4.2. Using the S Pen

The S Pen is a signature feature of the Note series. To use it, simply pull it out from its slot at the bottom right of the
device. The Air Command menu will automatically appear, offering quick access to various S Pen features:

Action Memo: Quickly jot down notes.

Smart Select: Select and capture specific areas of the screen.

Screen Write: Write or draw on screenshots.

S Note: Access the dedicated note-taking application.

Translate: Translate text by hovering the S Pen over it.

Glance: Minimize an app to a thumbnail for quick viewing.

The S Pen is pressure-sensitive and does not require power to operate, offering a responsive and intuitive
experience for note-taking, drawing, and other tasks.

4.3. Camera Features

The 16-megapixel rear camera captures high-quality photos and videos. It includes an LED flash for low-light
conditions and a heart rate monitor located next to the camera module. The camera app offers various modes and
settings to enhance your photography.

4.4. Audio

The Galaxy Note 5 features a single speaker located at the bottom of the phone. Please note that this model does
not include a traditional 3.5mm headphone jack.

4.5. Software and User Interface

The device runs on Android 5.1.1 Lollipop with Samsung's TouchWiz UI (predecessor to One UI). It comes pre-
installed with standard Google services, including the Play Store, and Samsung's own applications like the Galaxy
Store. While some pre-installed social media apps may be present, many can be uninstalled if not needed.

5. MAINTENANCE

5.1. Battery Care

The Galaxy Note 5 has a 3000 mAh battery, designed to last approximately one day with typical usage. For optimal
battery life, avoid extreme temperatures and prolonged exposure to direct sunlight. If you are a heavy user, you may
need to top up the battery during the day.

5.2. Cleaning the Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid using harsh chemicals or abrasive
materials that could damage the device's finish.

5.3. Software Updates

Ensure your device's software is up to date for optimal performance and security. While the Galaxy Note 5 launched
with Android 5.1.1 Lollipop, its last major OS update was Android 7.0 Nougat. Check for available updates through
the device settings.

6. TROUBLESHOOTING



6.1. Common Issues

Performance Lag: If your device feels slow, try closing unused apps, clearing cache, or restarting the phone.

Battery Drain: Reduce screen brightness, disable unnecessary background apps, or turn off Wi-Fi/Bluetooth
when not in use.

Fingerprint Scanner Issues: Ensure your finger is clean and dry. Re-register your fingerprints if issues
persist.

S Pen Not Responding: Ensure the S Pen is properly seated in its slot. If issues continue, try restarting the
device.

7. SPECIFICATIONS

Feature Detail

Product Dimensions 2.99 x 0.29 x 6.03 inches

Item Weight 6 ounces

ASIN B013XAPPIK

Item Model Number Galaxy Note 5

Batteries 1 Lithium Polymer batteries required. (included)

OS Android 5.1

RAM 32 GB

Connectivity Technologies Wi-Fi

GPS True

Special Features bluetooth-enabled, smartphone, dual-camera, touchscreen, lte, Built-In GPS

Display Resolution 2560 x 1440 pixels

Other Display Features Wireless Phone

Human Interface Input Touchscreen with Stylus Support

Scanner Resolution 2560 x 1440

Other Camera Features 16 MP

Audio Jack No headphone jack

Form Factor Bar

Color Black

Phone Talk Time 22 Hours

Phone Standby Time (with data) 336 hours

Manufacturer Samsung



Date First Available August 21, 2015

Memory Storage Capacity 32 GB

Standing Screen Display Size 5.7 Inches

Weight 6.03 Ounces

Brand Samsung

Operating System Android 5.1

CPU Model Exynos 5400

CPU Speed 2.1 GHz

Screen Size 5.7 Inches

Resolution 2560 x 1440

Model Name Galaxy Note 5

Wireless Carrier Verizon

Cellular Technology 4G

8. WHAT'S IN THE BOX

Samsung Note 5

Pre-Installed SIM Card

Wall Charger

USB Cable

9. WARRANTY AND SUPPORT

For warranty information and detailed support, please refer to the documentation provided with your purchase or
visit the official Samsung support website. You may also contact your retailer for assistance.
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