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INTRODUCTION

Thank you for choosing the Siamp Verso 800 Dual Flush Plate. This manual provides essential information
for the proper installation, operation, and maintenance of your flush plate. Please read these instructions
carefully before installation and retain them for future reference.

SAFETY INFORMATION

Always observe the following safety precautions:

Ensure all water supply connections are turned off before installation or maintenance.

If you are unsure about any part of the installation process, consult a qualified plumber.

Do not use abrasive cleaners or solvents on the flush plate, as this may damage the finish.

Keep small parts away from children to prevent choking hazards.

PACKAGE CONTENTS

The Siamp Verso 800 Dual Flush Plate package typically includes:

Siamp Verso 800 Dual Flush Plate (White)

Mounting hardware (screws, brackets) Specific components may vary.

Instruction manual (this document)
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Image: Siamp Verso 800 Dual Flush Plate. This image displays the white flush plate with its distinctive dual circular buttons, designed for
efficient water usage.

SETUP AND INSTALLATION

The Siamp Verso 800 Dual Flush Plate is designed for screw-in installation. Ensure you have the
necessary tools before beginning.

Tools Required (Not Included):

Screwdriver (appropriate type for mounting screws)

Measuring tape

Pencil for marking

Installation Steps:

1. Prepare the Cistern: Ensure the toilet cistern mechanism is correctly installed and functional
according to its own instructions. The flush plate connects to this mechanism.

2. Position the Plate: Carefully align the Siamp Verso 800 flush plate with the opening on your cistern
or wall frame. Ensure it is level and centered.

3. Connect Actuation Rods/Cables: Depending on your cistern mechanism, connect the actuation
rods or cables from the flush plate buttons to the corresponding levers on the flush valve. Refer to
your cistern's manual for specific connection points.

4. Secure the Plate: Using the provided mounting hardware, screw the flush plate securely into place.
Do not overtighten the screws, as this may damage the plate or the mounting surface.

5. Test Functionality: Once secured, test both flush buttons (full flush and half flush) to ensure they
operate the cistern mechanism correctly and return to their original position smoothly.



6. Final Adjustments: Make any necessary adjustments to the actuation rods/cables to ensure optimal
flush performance and button responsiveness.

OPERATING INSTRUCTIONS

The Siamp Verso 800 Dual Flush Plate features two distinct buttons for water-saving dual flush operation.

Full Flush: Press the larger section of the circular button (typically the upper or wider part) for a full
flush, suitable for solid waste.

Half Flush: Press the smaller section of the circular button (typically the lower or narrower part) for a
half flush, suitable for liquid waste, conserving water.

Ensure the button is fully depressed and released for proper operation of the cistern mechanism.

CARE AND MAINTENANCE

Regular cleaning and proper care will ensure the longevity and appearance of your Siamp Verso 800 Dual
Flush Plate.

Cleaning: Clean the surface of the flush plate with a soft, damp cloth and mild soap.

Avoid Abrasives: Do not use abrasive cleaners, scouring pads, or chemical solvents, as these can
scratch or damage the finish.

Drying: Wipe the plate dry with a soft cloth after cleaning to prevent water spots.

Inspection: Periodically check the flush buttons for smooth operation and ensure they are not
sticking.

TROUBLESHOOTING

If you encounter issues with your Siamp Verso 800 Dual Flush Plate, refer to the following common
problems and solutions:

Problem Possible Cause Solution

Buttons are
stiff or
sticking.

Accumulation of dirt or
mineral deposits; misaligned
actuation rods/cables.

Clean around the buttons. Check and adjust the actuation
rods/cables for proper alignment.

Flush
mechanism
not
activating.

Actuation rods/cables
disconnected or improperly
adjusted.

Remove the flush plate and re-connect or adjust the
rods/cables to the cistern mechanism.

Water
continues to
run after
flushing.

This is typically a cistern
mechanism issue, not the
flush plate itself.

Refer to your cistern's instruction manual for
troubleshooting the flush valve. Ensure the flush plate
buttons are not stuck in the depressed position.

If the problem persists after attempting these solutions, it is recommended to contact a qualified plumber or
Siamp customer support.

SPECIFICATIONS



Feature Detail

Brand SIAMP

Model Name Verso 800

Model Number 31 1802 10

Color White

Material Stainless Steel

Finish Raw

Installation Method Screw-in

Switch Style Rocker (Dual Flush)

Product Dimensions (W x H x
D)

20.6 cm x 16.2 cm x 1.1 cm

WARRANTY AND SUPPORT

Information regarding specific warranty terms for the Siamp Verso 800 Dual Flush Plate is not provided in
the product details. For warranty claims or technical support, please contact Siamp directly or refer to the
retailer where the product was purchased.
Spare parts availability information is not specified.

© 2023 Siamp. All rights reserved.
This manual is for informational purposes only. Siamp reserves the right to make changes to product specifications at any time without notice.
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