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TRUE METRIX TRUE METRIX Blood Glucose Test Strips

TRUE METRIX Blood Glucose Test Strips User Manual
Model: TRUE METRIX Blood Glucose Test Strips

INTRODUCTION

The TRUE METRIX Blood Glucose Test Strips are an essential component of the TRUE METRIX Self Monitoring Blood
Glucose System. These strips are designed for accurate and reliable measurement of blood glucose levels, providing
critical information for diabetes management. They are intended for in vitro diagnostic use only.
Each test strip requires a tiny blood sample and incorporates advanced technology to ensure precise results by
accounting for various physiological and environmental factors.

Image: Front view of the TRUE METRIX Blood Glucose Test Strips box, indicating "Self Monitoring Blood Glucose Test Strips," "Tiny Blood
Sample," "Easy to Handle," and "50 Test Strips Included." It also states compatibility with TRUE METRIX, TRUE METRIX AIR, and TRUE

METRIX GO Self Monitoring Meters.

KEY FEATURES

Tiny Blood Sample: Requires only 0.5 microliters of blood, making testing less invasive.

Triple Sense Technology: Automatically detects, analyzes, and corrects for common variables in each blood
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sample, such as hematocrit and temperature, to ensure proven accuracy.

Easy to Handle: Designed for user convenience during the testing process.

Quantity: Each box contains 50 individual test strips.

Compatibility: Specifically designed for use with TRUE METRIX, TRUE METRIX AIR, and TRUE METRIX GO Self
Monitoring Meters.

Manufactured in the USA: Ensures quality and adherence to manufacturing standards.

Image: Side view of the TRUE METRIX test strip box, emphasizing "Triple Sense Technology" with a graphic. The text explains that this
technology automatically detects, analyzes, and corrects variables in each blood sample for accurate results.

Image: A visual representation of the "Detect, Analyze, Correct" process. The "Detect" icon shows a blood drop target, "Analyze" shows a
circuit board pattern, and "Correct" shows three TRUE METRIX meters displaying consistent results.

SETUP AND PREPARATION

Before performing a blood glucose test, ensure you have all necessary components and prepare them correctly.

Components Required:

TRUE METRIX Blood Glucose Meter (sold separately)

TRUE METRIX Blood Glucose Test Strips

Lancing Device (sold separately)

Lancets (sold separately)



Control Solution (optional, for testing meter and strip accuracy)

Preparation Steps:

1. Wash Hands: Thoroughly wash your hands with warm, soapy water and dry them completely. This helps prevent
infection and ensures an accurate sample.

2. Gather Supplies: Lay out your meter, a new test strip, lancing device, and lancet on a clean, dry surface.

3. Check Expiration Date: Verify the expiration date on the test strip vial. Do not use expired test strips, as they
may yield inaccurate results.

4. Insert Lancet: Load a new lancet into your lancing device according to its instructions.

5. Prepare Meter: Turn on your TRUE METRIX meter. It should be ready to accept a test strip.

Image: A white vial labeled "TRUE METRIX Self Monitoring Blood Glucose Test Strips" with "50 Test Strips" visible. Next to it are two
individual TRUE METRIX test strips and a "MADE IN USA" flag, indicating the product's origin.

OPERATING INSTRUCTIONS (PERFORMING A TEST)

Follow these steps to perform a blood glucose test using TRUE METRIX test strips.

1. Insert Test Strip: With the meter off, carefully insert a new TRUE METRIX test strip into the test strip port of your
meter. The meter will automatically turn on.

2. Obtain Blood Sample: Use the lancing device to prick the side of your fingertip. Gently squeeze your finger to
form a small drop of blood.

3. Apply Blood Sample: Touch the tip of the test strip to the blood drop. The strip will draw the blood into the
reaction area. Do not apply blood to the top of the strip.

4. Wait for Result: The meter will begin counting down. After a few seconds, your blood glucose result will appear
on the meter's display.

5. Record Result: Note your result in your logbook or diabetes management app.

6. Dispose of Strip and Lancet: Safely dispose of the used test strip and lancet in a sharps container.

For detailed instructions on using your specific TRUE METRIX meter model, refer to its individual user manual.



Image: Three TRUE METRIX blood glucose meters are displayed: the standard TRUE METRIX, TRUE METRIX GO (smaller), and TRUE
METRIX AIR. All meters show a reading of "102 mg/dL," illustrating their consistent display format.

MAINTENANCE AND STORAGE

Proper maintenance and storage of your TRUE METRIX test strips are crucial for ensuring their accuracy and longevity.

Storage:

Store test strips in their original vial with the cap tightly closed. Do not transfer strips to another container.

Store at room temperature, between 40°F and 86°F (4°C and 30°C).

Keep away from direct sunlight, heat, and moisture.

Do not refrigerate or freeze test strips.

Use test strips within the expiration date printed on the vial. Once the vial is opened, use the strips within the
timeframe specified in your meter's manual (typically 6 months).

Handling:

Always handle test strips with clean, dry hands.

Do not bend, cut, or alter the test strips in any way.

Close the vial cap immediately after removing a test strip to protect the remaining strips from humidity.

TROUBLESHOOTING COMMON ISSUES

If you encounter issues during testing, consider the following common problems and solutions.

Problem Possible Cause Solution

Error
message
on meter

Improper strip insertion, insufficient
blood sample, expired strip, or meter
malfunction.

Ensure strip is fully inserted. Re-test with a new strip and sufficient
blood. Check strip expiration. Refer to meter manual for specific
error codes.

Inaccurate
results

Expired or improperly stored strips,
dirty meter, incorrect testing
technique, or interfering substances.

Use fresh, properly stored strips. Clean meter according to manual.
Review testing technique. Consult a healthcare professional if
concerns persist. Perform a control solution test.



No blood
drawn into
strip

Insufficient blood sample size,
incorrect application angle, or
damaged strip.

Ensure a large enough blood drop. Touch the tip of the strip to the
blood drop, not the top. Use a new strip.

Problem Possible Cause Solution

If troubleshooting steps do not resolve the issue, contact Trividia Health customer support or your healthcare provider.

PRODUCT SPECIFICATIONS

Model Name: TRUE METRIX Blood Glucose Test Strips

Test Type: Blood Glucose

Sample Volume: 0.5 microliters

Number of Pieces: 50 test strips per vial

Special Feature: Hypoallergenic

Product Dimensions: Approximately 1 x 1 x 2 inches (vial)

Product Weight: Approximately 1.13 ounces (vial)

Manufacturer: Trividia Health

ASIN: B013UCPRKC

Date First Available: April 18, 2016

WARRANTY AND SUPPORT

Specific warranty information for TRUE METRIX Blood Glucose Test Strips is typically provided within the full product
manual included with your meter or on the manufacturer's official website. Test strips are consumable items and generally
have a limited warranty covering manufacturing defects up to their expiration date, provided they are stored and used
correctly.
For customer support, technical assistance, or to report any issues with your TRUE METRIX products, please contact
Trividia Health directly. Contact information can usually be found on the product packaging or their official website.
Manufacturer: Trividia Health
It is recommended to keep your purchase receipt for any warranty claims.

© 2025 TRUE METRIX. All rights reserved. This manual is for informational purposes only.
Always consult with a healthcare professional for medical advice and interpretation of results.

Related Documents

TRUE METRIX Self Monitoring Blood Glucose System Owner's Booklet & Fast Test Guide
Official owner's booklet and fast test guide for the TRUE METRIX Self Monitoring Blood Glucose
System by Trividia Health. Learn how to accurately test blood glucose levels, manage your device,
and find support.
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TRUE METRIX® Blood Glucose Meters for MaineCare Patients | Trividia Health
Discover TRUE METRIX® AIR and TRUE METRIX® blood glucose monitoring systems, featuring
advanced technology and accuracy for patients with MaineCare coverage in Maine. Learn about
features, ordering, and resources.

True Metrix Air Blood Glucose Testing Quick Reference Guide
A quick reference guide for blood glucose testing using the True Metrix Air system, including step-
by-step instructions, tips, and important safety information.

TRUE METRIX® Blood Glucose Meters: Preferred by Arkansas Medicaid Plans
Information on TRUE METRIX® AIR and TRUE METRIX® blood glucose meters, preferred by
Arkansas Medicaid Plans. Features, benefits, and ordering information for healthcare providers.
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