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Hitachi MRO-RV100 Healthy Chef 33L Steam
Oven Range User Manual

Model: MRO-RV100 | Brand: Hitachi

1. INTRODUCTION

This manual provides essential information for the safe and efficient operation of your Hitachi MRO-RV100
Healthy Chef 33L Steam Oven Range. Please read it thoroughly before use and keep it for future reference.
Your new oven range features intelligent cooking capabilities with a triple weight scanner, allowing for precise
heating and defrosting. It supports healthy cooking methods such as degreasing with superheated steam and
easy non-fry cooking. The bright interior color also aids in easily spotting and cleaning any cooking residue.

Safety Precautions

Always ensure the appliance is properly grounded.

Do not operate the oven if the door seal is damaged.

Keep children away from the appliance during operation.

Use oven mitts when handling hot dishes or components.

Never heat sealed containers, as they may explode.

2. SETUP

Unpacking and Placement

1. Carefully remove all packaging materials from the oven range.

2. Inspect the appliance for any damage. If damaged, do not operate and contact customer support.

3. Place the oven range on a stable, level countertop. Ensure there is adequate ventilation space around
the unit (minimum 10 cm on sides and back, 30 cm above).

4. The dimensions of the unit are approximately 39.4 cm (H) x 49.5 cm (W) x 46.5 cm (D).

5. Plug the power cord into a dedicated, grounded electrical outlet.
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Initial Cleaning

Before first use, wipe the interior and exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or
harsh chemicals.

Figure 2.1: Front view of the Hitachi MRO-RV100 Steam Oven Range.

3. OPERATING INSTRUCTIONS

Your Hitachi MRO-RV100 offers various cooking modes to suit your needs.

Microwave Function

The microwave function features advanced temperature control to preserve nutrients and enhance flavors. It
also utilizes a triple weight scanner for precise heating.

Auto Cooking: The 'Triple Weight Scanner' measures the weight of food, intelligently heating and
defrosting according to the quantity, which helps minimize uneven heating. Select from 79 auto menus
for various dishes including Japanese, Western, and Chinese cuisine.

Manual Settings: For manual microwave operation, you can select from 5 power levels: 800W, 600W,
500W, 200W, and 100W equivalent. Adjust cooking time as needed.



Steam Oven Function

The steam oven function enables healthy cooking methods using superheated steam.

Non-Fry Cooking: Prepare crispy dishes with less oil using the superheated steam for degreasing.

Healthy Cooking: This mode supports degreasing, salt reduction, and calorie cutting, contributing to
healthier meals.

General Operation Tips

Always use microwave-safe or oven-safe dishes appropriate for the selected cooking mode.

For best results with auto menus, follow the recipe guidelines provided in the full instruction manual (if
applicable).

Ensure the water tank (if present for steam function) is filled before using steam modes.

4. MAINTENANCE AND CLEANING

Regular cleaning ensures optimal performance and extends the lifespan of your oven range. The bright interior
color makes it easier to spot and clean dirt after cooking.

Daily Cleaning

After each use, wipe the interior of the oven with a damp cloth to remove food splatters and
condensation.

Clean the turntable and roller ring with warm, soapy water.

Wipe the exterior surfaces with a soft, damp cloth.

Deep Cleaning

For stubborn stains, use a mild, non-abrasive oven cleaner specifically designed for microwave/oven
interiors. Follow the product instructions carefully.

Regularly clean the door seal and surrounding areas to prevent food buildup.

If your model has a water tank for steam, empty and clean it regularly to prevent mineral buildup.

Caution: Always unplug the appliance before cleaning. Do not immerse the appliance in water or spray
water directly onto it.

5. TROUBLESHOOTING

If you encounter issues with your oven range, refer to the following common problems and solutions. For more
complex issues, contact customer support.

Problem Possible Cause / Solution

Appliance
does not turn
on

Check if the power cord is securely plugged into a working outlet. Check your household
circuit breaker.



Uneven
heating
(microwave)

Ensure food is placed centrally on the turntable. Stir or rotate food halfway through
cooking. The weight sensor may require specific placement for optimal results.

Steam
function not
working

Check if the water tank is filled correctly. Ensure the tank is properly inserted.

Oven
produces
smoke/odor

This may occur during initial use. Ensure the oven is clean and free of food residue. If
smoke persists, unplug and contact service.

Display shows
an error code

Refer to the comprehensive manual for specific error code meanings and solutions. If the
issue persists, contact customer support.

Problem Possible Cause / Solution

6. SPECIFICATIONS

Key technical specifications for the Hitachi MRO-RV100 Steam Oven Range:

Feature Specification

Model Number MRO-RV100 R

Brand Hitachi

Capacity 33 Liters

Dimensions (H x W x D) 39.4 x 49.5 x 46.5 cm

Product Weight 19.5 kg (approx. 51.5 lbs)

Power Consumption 70.6 kWh/year

Manual Microwave Settings 800W, 600W, 500W, 200W, 100W equivalent (5 levels)

Installation Type Countertop

Color Red

7. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official
Hitachi website. Keep your purchase receipt as proof of purchase.

Customer Support

If you require technical assistance, service, or have questions not covered in this manual, please contact
Hitachi customer support. Contact details can typically be found on the manufacturer's website or in the
product packaging.



© 2023 Hitachi. All rights reserved.
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