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TWINBIRD 100W Lightweight Stick Cleaner TC-EA17W
Instruction Manual

Model: TC-EA17W

INTRODUCTION

The TWINBIRD TC-EA17W is a versatile and lightweight 100W stick cleaner designed for efficient home cleaning.
Weighing approximately 2.1 kg, it offers powerful suction and a convenient 2-way design, easily converting from a
stick vacuum for floors to a handheld unit for detailed cleaning. Its bagless system features a one-touch dust
disposal mechanism and washable dust case and filters, ensuring economical and hygienic use.

SAFETY INFORMATION

Please read all safety instructions carefully before using this appliance to prevent injury or damage. Keep this
manual for future reference.

Do not operate the cleaner with wet hands or in wet conditions.

Always unplug the cleaner from the power outlet before cleaning, maintenance, or when not in use.

Do not vacuum liquids, hot ashes, burning cigarettes, or sharp objects.

Keep children and pets away from the appliance during operation.

Ensure the power cord is not damaged, kinked, or placed under heavy objects.

Use only genuine TWINBIRD replacement parts and accessories.

PACKAGE CONTENTS

Verify that all items are present in the package:

Main Unit (includes upper body, dust case, and floor nozzle)

Handle

Aluminum Pipe

Crevice Nozzle
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Crevice Nozzle Holder

PRODUCT OVERVIEW

Familiarize yourself with the main components of your TWINBIRD stick cleaner.

The TWINBIRD TC-EA17W Stick Cleaner in its full assembly, ready for general floor cleaning.

The cleaner in handheld mode with the crevice nozzle attached, ideal for reaching narrow gaps and edges.



The detached dust case and filter components of the cleaner, highlighting their water-washable design for easy
maintenance.

SETUP

Follow these steps to assemble your stick cleaner:

1. Assemble the Handle: Insert the handle into the top of the main unit until it clicks securely into place.

2. Attach the Aluminum Pipe: For stick mode, connect the aluminum pipe to the main unit.

3. Attach the Floor Nozzle: Connect the floor nozzle to the bottom of the aluminum pipe. Ensure all
connections are firm.

4. Handheld Mode: To use as a handheld cleaner, detach the aluminum pipe and floor nozzle. You can then
attach the crevice nozzle directly to the main unit for targeted cleaning.

5. Crevice Nozzle Storage: Attach the crevice nozzle holder to the aluminum pipe for convenient storage of
the crevice nozzle when not in use.

OPERATING INSTRUCTIONS

Operating your TWINBIRD stick cleaner is simple:

1. Power Connection: Plug the power cord into a standard AC100V 50-60Hz electrical outlet. The cord length
is approximately 4.5 meters.

2. Power On/Off: Locate the push switch on the main body of the cleaner. Press it once to turn the cleaner
ON, and press it again to turn it OFF.

3. Stick Mode Cleaning: For general floor cleaning, use the cleaner in its stick configuration. The full-flat floor
nozzle design allows for easy cleaning under furniture like tables and beds.

4. Handheld Mode Cleaning: For detailed cleaning, detach the aluminum pipe and floor nozzle. Use the main
unit as a handheld cleaner. This is ideal for stairs, windowsills, sofa gaps, and other narrow or elevated
areas.



5. Using the Crevice Nozzle: Attach the crevice nozzle to the main unit (in handheld mode) or to the
aluminum pipe (in stick mode, if preferred) to clean tight corners, crevices, and sash grooves effectively.

Using the TWINBIRD TC-EA17W in handheld mode to efficiently clean stairs.

The full-flat design of the TWINBIRD TC-EA17W allows for easy cleaning under low furniture like tables.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the life of your cleaner.



Emptying the Dust Case

1. Ensure the cleaner is OFF and unplugged.

2. Hold the main unit over a trash bin.

3. Press the one-touch release button (Rakusute function) on the dust case to open the bottom flap and empty
the collected dust.

Demonstration of emptying the dust case of the TWINBIRD TC-EA17W using the one-touch release function.

Cleaning the Dust Case and Filter

The dust case and filter are washable for hygienic use.

1. Ensure the cleaner is OFF and unplugged.

2. Remove the dust case from the main unit.

3. Carefully remove the filter components from the dust case.

4. Rinse the dust case and all filter components under running water until clean.

5. Allow all parts to air dry completely before reassembling. Ensure they are thoroughly dry to prevent mold or
damage to the motor.

6. Reassemble the filter components into the dust case, then attach the dust case back to the main unit.

TROUBLESHOOTING

If you encounter any issues with your cleaner, refer to the following common problems and solutions:

Problem Possible Cause Solution



Cleaner
does not
turn on.

Power cord not properly
plugged in. No power
from outlet.

Check power cord connection. Test outlet with another appliance.

Reduced
suction
power.

Dust case is full. Filters
are clogged. Nozzle or
pipe is blocked.

Empty the dust case. Clean the filters thoroughly. Check and clear
any blockages in the nozzle, pipe, or main unit inlet.

Unusual
noise during
operation.

Foreign object caught in
the nozzle or fan.

Turn off and unplug the cleaner. Inspect the nozzle and main unit
for any foreign objects and remove them carefully.

Cleaner
overheats
and stops.

Motor overload due to
clogged filters or
blockages.

Turn off and unplug the cleaner. Allow it to cool down for at least 30
minutes. Clean the dust case and filters, and check for any
blockages before resuming use.

Problem Possible Cause Solution

SPECIFICATIONS

Detailed technical specifications for the TWINBIRD TC-EA17W stick cleaner:

Feature Specification

Model Number TC-EA17W

Dimensions (W×D×H) 230 × 225 × 1050 mm

Weight (including
accessories)

Approx. 2.1 kg

Power Source AC100V, 50/60Hz

Power Consumption 450 W

Suction Power 100 W

Dust Collection Capacity Approx. 0.9 L

Cord Length Approx. 4.5 m

Materials
ABS (Upper body, handle, dust case, floor nozzle), Aluminum (Pipe), PP (Crevice
nozzle, holder)

Filter Type Cartridge

Noise Level 70 dB

Country of Origin China

WARRANTY AND SUPPORT

Warranty: This product comes with a 1-year manufacturer's warranty from the date of purchase. Please retain
your proof of purchase for warranty claims.
Support: For technical assistance, spare parts, or warranty service, please contact TWINBIRD customer service.
Refer to the contact information provided with your product packaging or visit the official TWINBIRD website for
details.
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