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User Manual for ZINUS 12 Inch Support Plus Pocket Spring
Hybrid Mattress

MobpeL: AZ-PPSM-12T

Brand: ZINUS

INTRODUCTION

The ZINUS 12 Inch Support Plus Pocket Spring Hybrid Mattress is engineered to provide firm support with a comfortable,
soft quilted top. It features densely packed, firmer pocketed springs for extra stability, making it ideal for stomach sleepers
and individuals seeking robust support. The independent pocket springs are designed to offer pressure relief and minimize
motion transfer, ensuring an undisturbed sleep. The mattress incorporates CertiPUR-US certified foams for durability,
performance, and content, ensuring a safe and comfortable sleeping environment.
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Image: ZINUS 12 Inch Support Plus Pocket Spring Hybrid Mattress, Twin size, shown on a wooden bed frame.

Setup GuIDE

Your ZINUS mattress is expertly compressed and packaged in a box for convenient shipping and easy maneuverability.
Follow these steps for initial setup:

1. Prepare Your Space: Ensure you have a suitable foundation such as a platform bed, traditional bed frame with a box
spring, or a SmartBase®. Clear the area where you intend to place the mattress.

2. Unbox the Mattress: Carefully remove the mattress from its packaging. It will be tightly rolled and vacuum-sealed.

3. Unroll and Expand: Place the rolled mattress on your chosen foundation. Carefully cut away the plastic wrapping.
The mattress will begin to decompress immediately.

4. Allow Full Expansion: For optimal comfort and support, allow the mattress to fully expand to its original shape within
72 hours. During this time, you may gently walk or crawl on the mattress to help with decompression.



Better for the atmosphere Better for air quality Better for the environment Better for human health
No ozone depleters No formaldehyde No PBDE flame retardants No phthalates, heavy metals,
Low VOC emissions or “tris” flame retardants

Image: Visual guide illustrating the steps for unboxing and decompressing your ZINUS mattress.

OPERATING AND UsAGE

The ZINUS 12 Inch Support Plus Hybrid Mattress is designed for a balanced feel, offering both firm support from its
pocketed springs and a soft touch from its foam layers. This hybrid design provides excellent pressure relief and
minimizes motion transfer, ensuring a restful sleep even with a partner.

o Optimal Support: This mattress is engineered with heavy gauge steel independent pocket innersprings for added
stability, making it suitable for stomach sleepers and those who prefer a firmer sleeping surface.

« Motion Isolation: The individually wrapped iCoil® technology in the springs helps to isolate motion, so you won't be
disturbed by a sleeping partner's movements.

o Cool Sleep: The mattress is designed to promote airflow, helping to regulate temperature and prevent overheating
during the night.



iICoil®
Individually-wrapped iCoil® technology
provides pressure - relief and support.
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Image: Diagram illustrating the individually-wrapped iCoil® technology within the mattress, designed for pressure relief and support.

MAINTENANCE AND CLEANING

Proper maintenance will extend the life and comfort of your ZINUS mattress.

« Spot Clean Only: For spills or stains, clean the affected area immediately using a mild detergent and a damp cloth. Do
not saturate the mattress. Allow to air dry completely.

o Protect Your Mattress: Consider using a mattress protector to guard against spills, stains, and allergens, which can
significantly prolong the life of your mattress.

« Rotate Regularly: To ensure even wear and maintain consistent support, rotate your mattress 180 degrees every 3-6
months. This helps distribute body weight and prevent impressions.

o Ventilation: Allow your mattress to breathe by occasionally removing bedding and exposing it to air. This helps to
dissipate moisture and maintain freshness.



Image: Close-up side view of the ZINUS mattress, highlighting its quilted top and the Zinus brand tag.

TROUBLESHOOTING

Here are solutions to common concerns you might encounter with your new ZINUS mattress:

New Mattress Odor: Upon unboxing, a slight "new product" or plastic smell may be present. This is normal and
harmless. It typically dissipates within a few hours in a well-ventilated room.

Mattress Not Fully Expanded: While the mattress begins to expand immediately, it can take up to 72 hours to reach
its full size and firmness. Ensure it is placed on a flat surface during this period.

Perceived Firmness: This mattress is designed to be firm, providing robust support. If you are accustomed to a softer
mattress, it may take some time for your body to adjust.

Slight Sagging/Dips: Ensure the mattress is on a supportive, flat foundation. Over time, minor body impressions are
normal. If significant sagging occurs outside of normal use, refer to the warranty information.



PRrobucT SPECIFICATIONS

Feature Detail

Product Dimensions 75"L x 39"W x 12"Th (Twin)
Item Weight 55.4 pounds

Thickness 12 Inches

Fill Material Foam and Pocket Springs
Weight Limit 250 Pounds (Twin)

Color White

Top Style Euro Top

Cover Material Polyester

Number of Layers 3

Special Feature Durable, Low Motion Transfer
Certifications CertiPUR-US Certified Foams

BREATHABLE KNITTED COVER

This cover is soft and breathable.

ZINUS COMFORT FOAM®

This foam molds to the shape of your body to soothe achy
joints.

ZINUS BASE FOAM™

This foam maintains a strong structure and edge support for
long-term dependability.

POCKET SPRING SUPPORT SYSTEM

A supportive base of individually encased springs helps to
reduce motion transfer and provide enveloping pressure
relief.

14" Mattress Shown

Image: Information on CertiPUR-US certification, highlighting benefits for atmosphere, air quality, environment, and human health.

WARRANTY AND SUPPORT

Your ZINUS 12 Inch Support Plus Pocket Spring Hybrid Mattress comes with a worry-free 10-year limited warranty. This
warranty covers manufacturing defects and ensures the quality and durability of your mattress.

For detailed warranty terms, claims, or any product-related inquiries, please refer to the official user guide or contact
ZINUS customer support.

Official User Guide (PDF): Download PDF

Customer Support: For assistance, please visit the ZINUS Store on Amazon or refer to the contact information provided
in your product packaging.
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