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Model: VCM-103DM

INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your Soundstream VCM-
103DM 10.3" LCD Ceiling Mount DVD Entertainment System. This system features a 10.3-inch LCD screen, NTSC/PAL
auto selection, and a single-channel wireless IR transmitter, designed to provide in-vehicle entertainment.
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Figure 1: Soundstream VCM-103DM unit with screen deployed. This image shows the main unit with its 10.3-inch LCD screen extended downwards, revealing the
control buttons and dome lights on the top panel.

SETUP AND INSTALLATION

Proper installation is crucial for optimal performance and safety. It is recommended that installation be performed by a
qualified professional.

Package Contents:

VCM-103DM Main Unit

Power/Signal Harness

Remote Control

Mounting Hardware

Interchangeable Color Skins (Beige, Black, Grey)



Figure 2: Interchangeable Color Skins. The unit includes three color options for the housing: beige, grey, and black, allowing for customization to match vehicle
interiors.

Installation Steps:

1. Preparation: Disconnect the vehicle's battery. Determine the optimal mounting location on the vehicle's ceiling,
ensuring it does not obstruct driver visibility or airbag deployment.

2. Mounting Bracket Installation: Secure the provided mounting bracket to the vehicle's ceiling structure using
appropriate fasteners. Ensure the bracket is firmly attached.

3. Wiring: Route the power and signal harness from the mounting location to the vehicle's power source and
audio/video inputs/outputs. Connect the wires according to the wiring diagram (refer to the separate wiring diagram
sheet for detailed connections).

4. Unit Attachment: Attach the VCM-103DM main unit to the installed mounting bracket. Ensure all connections are
secure and the unit is properly seated.

5. Color Skin Selection: Choose one of the three interchangeable color skins (Beige, Black, or Grey) and attach it to
the unit.

6. Final Check: Reconnect the vehicle's battery. Test all functions of the entertainment system, including power, DVD
playback, audio output, and dome lights.

OPERATING INSTRUCTIONS

Basic Operation:



Power On/Off: Press the POWER button on the unit or remote control to turn the system on or off.

Disc Playback: Insert a DVD or CD into the disc slot. The system will automatically detect and begin playback. Use
the PLAY/PAUSE, STOP, FF (Fast Forward), and REW (Rewind) buttons for control.

Media Playback (USB/SD): Insert a USB drive or SD card into the respective slot. Use the V.SELECT button to
switch to USB or SD input. Navigate media files using the remote control. Supported formats include DVD-R/RW,
MP4, MP3.

Input Selection: Use the V.SELECT button to cycle through available inputs (DVD, USB, SD, AV In).

Dome Lights: The built-in bright white LED dome lights can be controlled independently or may activate with the
vehicle's dome light circuit.

IR Transmitter: The built-in single-channel wireless IR transmitter allows for connection to compatible wireless IR
headphones (sold separately) for private listening.

Screen Adjustment:

Screen Deployment: Gently pull down the screen from its stowed position until it locks into place.

Screen Stowage: Press the release button (if applicable) or gently push the screen upwards until it clicks back into
its stowed position.

Aspect Ratio: Use the ASPECT button to switch between different aspect ratios (e.g., 16:9 widescreen).

Dimmer: Use the DIMMER control to adjust the brightness of the screen.

MAINTENANCE

Regular maintenance ensures the longevity and optimal performance of your entertainment system.

Cleaning the Screen: Use a soft, lint-free cloth specifically designed for electronics screens. Do not use abrasive
cleaners or solvents. Lightly dampen the cloth with water if necessary, and gently wipe the screen.

Cleaning the Unit: Wipe the exterior of the unit with a soft, dry cloth. Avoid getting liquids into the disc slot or other
openings.

Disc Care: Handle discs by their edges. Store them in their cases when not in use to prevent scratches and dust
accumulation.

Temperature: Avoid exposing the unit to extreme temperatures, both hot and cold, as this can affect performance
and lifespan.

TROUBLESHOOTING

If you encounter issues with your VCM-103DM, refer to the following common problems and solutions:

Problem Possible Cause Solution

No Power
Loose power connection; Blown fuse;
Vehicle battery low.

Check power harness connections. Inspect and replace fuses
if necessary. Check vehicle battery voltage.

No
Picture/Sound

Incorrect input selected; Loose AV
cables; Disc/USB/SD media error.

Press V.SELECT to cycle inputs. Ensure AV cables are
securely connected. Try a different disc/USB/SD media.

Disc Not
Playing

Disc is dirty or scratched; Incorrect
disc format.

Clean the disc with a soft cloth. Ensure the disc format is
supported (DVD-R/RW).

Remote
Control Not
Working

Dead batteries; Obstruction between
remote and unit.

Replace remote control batteries. Ensure clear line of sight to
the unit's IR receiver.



If the problem persists after attempting these solutions, contact Soundstream customer support or a qualified service
technician.

SPECIFICATIONS

Feature Detail

Model Number VCM-103DM

Screen Size 10.3 Inches

Display Type LCD

Display Resolution 1024x600 (16:9 Widescreen)

Supported Media Playback DVD/DVD-RW, SD, USB, RCA (MP4, MP3)

Memory Card Slot DVD-R, DVD+RW (for disc compatibility)

Wireless Remote Yes

IR Transmitter Single Channel Wireless IR Transmitter

Dome Light Triggered Bright White LED

Interchangeable Skins Beige, Black, and Grey

Product Dimensions 13 x 11 x 2.5 inches

Item Weight 5.4 pounds

WARRANTY AND SUPPORT

The Soundstream VCM-103DM comes with a manufacturer's warranty. Please refer to the warranty card included with
your product for specific terms, conditions, and duration. Keep your proof of purchase for warranty claims.

Customer Support:

For technical assistance, troubleshooting beyond this manual, or warranty inquiries, please contact Soundstream
customer support. Visit the official Soundstream website for the most current contact information and support resources.

Note: Do not attempt to service the unit yourself. Unauthorized repairs may void your warranty.

© 2024 Soundstream. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

How can I rotate the image on my Soundstream VCM-103DM monitor? The image is rotated 180 degrees
and in mirror mode, and I do not have the original remote control, though I have a phone with an IR blaster.

To correct an image that is rotated 180 degrees or in mirror mode on the Soundstream VCM-103DM, you typically
need to access the System Setup or Picture Settings menu. These settings are often labeled...
Read full answer

How can I rotate the image on my Soundstream VCM-103DM monitor? The image is rotated 180 degrees
and in mirror mode, and I do not have the original remote control, though I have a phone with an IR blaster.

To rotate or flip the image on your Soundstream VCM-103DM, you typically need to access the System Setup or
Picture menu. Since you do not have the original remote, here are the steps to...
Read full answer
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