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Nixplay Smart Digital Picture Frame W08G User
Manual

Model: W08G Black - 8 Inch WiFi Frame

1. INTRODUCTION

Welcome to your Nixplay Smart Digital Picture Frame WO08G. This manual provides detailed instructions for setting up,
operating, and maintaining your frame to ensure you get the most out of its features. The Nixplay frame allows you to
display your cherished photos and videos, share them with family and friends, and manage content remotely via the

Nixplay App or website.
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Image 1.1: The Nixplay Smart Digital Picture Frame WO08G displaying a family photo in portrait orientation.

2. PAckAGE CONTENTS

Please verify that all items are present in your Nixplay Smart Digital Picture Frame W08G package:

Nixplay Smart Digital Picture Frame W08G (8-inch, Black)
Power Adapter

Remote Control

Quick Start Guide

Wall Mounting Guide (if applicable)
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‘Wall Mounting Guide

Let's get
you started

A Brief Guide to Your Nixplay Frame

(Power supply will be replaced with EU/UK Adaptor for purchases in EU/UK)

Image 2.1: The Nixplay Smart Digital Picture Frame W08G and its included accessories: power adapter, remote control, and
documentation.

3. SETUP

3.1 Initial Power-On

1. Unpack the frame and all accessories.
2. Connect the power adapter to the frame and plug it into a power outlet. The frame will automatically power on.

3. The power cord also functions as a stand. Adjust it to position the frame in either portrait or landscape orientation.

3.2 Wi-Fi Connection

Follow the on-screen instructions to connect your frame to a Wi-Fi network. You will use the included remote control to
navigate the menu and enter your Wi-Fi password.

3.3 Nixplay Account Setup



1. Once connected to Wi-Fi, the frame will display a unique code.

2. On your computer or smartphone, visit the Nixplay website or download the Nixplay App (available for iOS and
Android).

3. Create a new Nixplay account or log in to an existing one.

4. Enter the unique code from your frame into your Nixplay account to link the device.

3.4 Wall Mounting (Optional)

Refer to the included Wall Mounting Guide for instructions on securely mounting your frame to a wall. Ensure proper tools
and safety precautions are used.

4. OPERATING INSTRUCTIONS

4.1 Using the Remote Control

The remote control allows you to navigate menus, adjust settings, and control playback on your frame. Point the remote
directly at the frame's sensor for optimal response.

4.2 Display Orientation

The frame automatically adjusts its display to portrait or landscape orientation based on how it is positioned. No manual
adjustment is required for this feature.

4.3 Motion Sensor

The integrated motion sensor can be configured to turn the frame on or off automatically when movement is detected in
the room. This feature helps conserve energy and ensures the frame is active when you are present.

4.4 Amazon Alexa Integration

Your Nixplay frame is compatible with Amazon Alexa. Once linked, you can use voice commands to control your frame,
such as asking Alexa to play a specific playlist.

5. MANAGING CONTENT

The Nixplay platform offers multiple ways to upload and manage photos and videos for your frame.
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Image 5.1: Share special moments instantly via the Nixplay App or Email.
5.1 Nixplay Mobile App

The Nixplay App (iOS and Android) provides full control over your frame. You can upload photos and videos directly from
your phone, create and manage playlists, and adjust frame settings.

5.2 Email Sharing

Each Nixplay frame has a unique email address. You can send photos and videos directly to this email address, and they
will appear on your frame. This is an easy way for family and friends to share content.

5.3 Cloud Services Integration

Through the Nixplay website, you can connect your account to various cloud services and social media platforms to import
photos:

o Google Photos
o Dropbox



¢ Facebook

e Instagram

Ensure your frame is always up to date by linking these services.
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Image 5.2: The Nixplay App interface showing various playlists, including Google Photos, Christmas, and Wedding playlists.

5.4 Playlists

Organize your photos and videos into playlists using the Nixplay App or website. You can send unique photos or playlists
to separate frames and invite others to contribute to your playlists.

6. MAINTENANCE

6.1 Cleaning the Frame

To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn smudges, slightly dampen the cloth with water.



Avoid using harsh chemicals or abrasive materials.

6.2 Software Updates

Your Nixplay frame may receive automatic software updates to improve performance and add new features. Ensure your
frame is connected to Wi-Fi to receive these updates.

7. TROUBLESHOOTING

If you encounter issues with your Nixplay Smart Digital Picture Frame W08G, please refer to the following common

solutions:

Problem

Frame does not
power on.

Cannot connect to
Wi-Fi.

Photos are not
appearing on the
frame.

Remote control is
not responding.

Frame display is
dim or off.

8. SPECIFICATIONS

Possible Solution

Ensure the power adapter is securely connected to both the frame and a working power outlet.
Try a different outlet.

Verify your Wi-Fi password. Ensure the frame is within range of your Wi-Fi router. Restart your
router and the frame.

Confirm that photos have been uploaded to a playlist and that the playlist is assigned to your
frame in the Nixplay App or website. Check your internet connection.

Ensure there are no obstructions between the remote and the frame's sensor. Replace the
remote control battery if necessary.

Check the brightness settings in the frame's menu or via the Nixplay App. If the motion sensor is
enabled, ensure there is movement in the room or temporarily disable it for testing.

+ Model: W08G Black

+ Screen Size: 8 Inches
¢ Resolution: 1024 x 768 (XGA)

« Aspect Ratio: 4:3

o Connectivity: Wi-Fi

« Color: Black

¢ Product Dimensions: 8.35 x 5.83 x 0.99 inches

« ltem Weight: 9.6 ounces

o Power: AC Adapter (1 Lithium Metal battery required for remote)

o Features: Motion Sensor, Auto-adjusts to portrait/landscape, Amazon Alexa compatible

o Compatible Devices: Smartphone (via Nixplay App)
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Image 8.1: Side profile of the Nixplay Smart Digital Picture Frame W08G, highlighting its slim design.

9. WARRANTY AND SUPPORT

Nixplay is committed to providing excellent customer service. If you require assistance with your Nixplay Smart Digital
Picture Frame W08G, please contact our customer service team. Support is available to help you with setup,
troubleshooting, and any other inquiries you may have.

For the most current warranty information and support contact details, please visit the official Nixplay website or refer to
the documentation included with your product.



Support when you need it.

Call, email or chat for help. |
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Image 9.1: Nixplay frames displayed in various home and office settings, emphasizing available customer support.
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Nixplay WiFi Cloud Frame User Guide: Setup. Features. and Support

Comprehensive guide to the Universal Nixplay WiFi Cloud Frame. Learn setup, photo management,
cloud sharing, mobile app usage, frame settings, and troubleshooting. Connect with family and
friends.

Nixplay W15F Wifi Digital Photo Frame User Guide
A comprehensive guide to setting up, using, and troubleshooting your Nixplay W15F Wifi Digital

Photo Frame. Learn about the remote control, Wi-Fi connection, account creation, wall mounting,
and photo sharing features.

Nixplay Smart Photo Frame 8 Inch Wall Mounting Guide
Step-by-step instructions and guide for wall mounting your Nixplay Smart Photo Frame 8 inch,
including orientation details and screw placement.
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Nixplay 10.1" Digital Touch Screen WiFi Photo Frame for Connecting Families
Discover the Nixplay 10.1-inch WiFi digital touch screen photo frame, designed to connect families

and friends. Easily share photos and videos, enjoy a vibrant HD display, and utilize secure cloud
storage for cherished memories.
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Nixplay W18A User Manual: Setup, Features, and Safety Guide

Comprehensive user manual for the Nixplay W18A Cloud Frame, covering setup, cloud account
management, photo uploading, slideshow creation, frame settings, troubleshooting, and safety
information.

Nixplay Smart Photo Frame: Quick Start Guide and Setu
Comprehensive guide to setting up and using your Nixplay Smart Photo Frame, including remote
control functions, wall mounting, app connection, and app features.
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Let's get
you started

A Brief Guide to Your Nixplay Frame

[pdf] Quick Start Guide Instructions Specifications Guide
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Let s get you started A Brief Guide to Your Nixplay Frame Read This First, Please
Nixplay cares deeply about providing your family with a great frame and service. We
go to great lengths to ensure your frame is delivered into your hands in perfect
working order. If your Nixplay isn t working perfec...
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Nixplay Smart Photo Frame 8 Inch Wall Mounting Guide

Step-by-step instructions and guide for wall mounting your Nixplay Smart Photo
Frame 8 inch, including orientation details and screw placement.
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