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Model: BN59-00941A

INTRODUCTION

This manual provides essential instructions for the setup, operation, and maintenance of your HCDZ
Universal Replacement Remote Control, model BN59-00941A. This remote is designed to be compatible
with various Samsung Plasma, LCD, and LED HDTV TV models, including LN32A550P3F, LN37A550,
LE40A656A1C, and LE40A656A1F. No programming is required; simply insert batteries for immediate use.

SETUP

Battery Installation

1. Locate the battery compartment on the back of the remote control.

2. Slide the battery compartment cover downwards or press the latch to open it.

3. Insert two (2) new AAA alkaline batteries, ensuring the positive (+) and negative (-) terminals align
correctly with the markings inside the compartment.

4. Close the battery compartment cover by sliding it back into place until it clicks securely.

Note: The remote control does not require any programming. It will function immediately after battery
installation.
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Image: Back of the remote control with the battery compartment open, revealing the slots for two AAA batteries. This
illustrates where to insert the batteries.



Image: Back of the remote control with the battery compartment securely closed. This shows the remote ready for use
after battery installation.

OPERATION

This remote control is an infrared (IR) replacement and is designed for straightforward operation with
compatible Samsung televisions. No complex setup or pairing is required.

Basic Usage

Point and Press: Aim the remote control directly at your television's IR sensor.

Button Functions: Use the buttons on the remote control as you would with your original TV remote.
Common functions include Power, Volume Up/Down, Channel Up/Down, Number Pad, Menu, and Input
selection.

Range: The remote operates effectively within a maximum range of approximately 8 meters (26 feet)
from the television. Ensure no obstructions are between the remote and the TV sensor.

MAINTENANCE



Cleaning: Wipe the remote control with a soft, dry cloth. Do not use liquid cleaners or abrasive
materials.

Environment: Do not expose the remote to direct sunlight, extreme heat, high humidity, or moisture.

Battery Care:

Do not mix new and old batteries.

Do not mix different types of batteries (e.g., alkaline and rechargeable).

If the remote will not be used for an extended period, remove the batteries to prevent leakage and
corrosion.

Handling: Avoid dropping the remote control or subjecting it to strong impacts.

TROUBLESHOOTING

Problem Possible Cause Solution

Remote is not
responding.

Dead or incorrectly inserted
batteries.

Obstruction between remote
and TV sensor.

Remote sensor on TV is
blocked or malfunctioning.

Replace batteries with new AAA alkaline
batteries, ensuring correct polarity.

Remove any objects blocking the line of sight
to the TV's IR sensor.

Ensure the TV's IR sensor is clean and
unobstructed.

Remote works
intermittently.

Low battery power.

Weak signal due to distance
or angle.

Replace batteries.

Ensure you are within the 8-meter range and
pointing directly at the TV.

Specific buttons
do not work.

Button malfunction.

Remote not compatible with a
specific TV function.

Ensure the remote is compatible with your TV
model.

If the remote is damaged, consider
replacement.

SPECIFICATIONS

Model: BN59-00941A

Brand: HCDZ

Connectivity Technology: Infrared (IR)

Compatible Devices: Samsung Plasma, LCD, LED HDTV TVs (e.g., LN32A550P3F, LN37A550,
LE40A656A1C, LE40A656A1F)

Power Source: 2 x AAA Alkaline Batteries (not included)

Maximum Range: 8 Meters (approximately 26 feet)



Special Feature: Universal replacement, no programming required

WARRANTY AND SUPPORT

This HCDZ remote control comes with a 90-day warranty from the date of purchase. This warranty covers
manufacturing defects under normal use.
For technical support or warranty claims, please contact your retailer or the HCDZ customer service
department. Please have your purchase receipt and product model number (BN59-00941A) available when
contacting support.
For more information, you may visit the HCDZ Store on Amazon.

© 2023 HCDZ. All rights reserved.
Information in this manual is subject to change without notice.
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