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INTRODUCTION

This manual provides detailed instructions for the installation, operation, and maintenance of your
COMFAST CF-WP500M 500Mbps HomePlug AV Powerline Network Adapters. Please read this manual
thoroughly before using the product to ensure proper setup and optimal performance. These adapters
allow you to extend your internet connection using your home's existing electrical wiring, providing a stable
and high-speed network connection without new cables.

PACKAGE CONTENTS

Verify that all items are present in your package:

2 x COMFAST CF-WP500M Powerline Adapters

2 x Ethernet Cables

1 x Quick Installation Guide (This document serves as a comprehensive guide)

PRODUCT OVERVIEW

The COMFAST CF-WP500M is a compact HomePlug AV powerline adapter designed for easy network
extension. Each adapter features LED indicators for status monitoring and an RJ45 Ethernet port for
device connectivity.

Image: Front view of the COMFAST CF-WP500M Powerline Adapter, showing the COMFAST logo and three LED
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indicators for Power, Powerline, and Ethernet status.

Image: Top-front view of the COMFAST CF-WP500M Powerline Adapter, highlighting the RJ45 Ethernet port at the
bottom and the three LED indicators on the front panel.

Image: Side view of the COMFAST CF-WP500M Powerline Adapter, clearly showing the integrated EU type electrical plug
for direct wall socket connection.

LED Indicators:

Power LED (⚡):

On: Device is powered on.

Off: Device is powered off.

Powerline LED (�):

On: Connected to a powerline network.

Flashing: Data transmission over the powerline network.

Off: Not connected to a powerline network.

Ethernet LED (�):

On: Ethernet port is connected to a device.

Flashing: Data transmission over the Ethernet port.

Off: No Ethernet connection.

SETUP

Follow these steps to set up your COMFAST CF-WP500M Powerline Network Adapters:

1. Connect the First Adapter: Plug one powerline adapter directly into a wall electrical outlet near your
internet router. Avoid power strips or surge protectors as they can interfere with performance.

2. Connect to Router: Use one of the provided Ethernet cables to connect the powerline adapter's
RJ45 port to an available LAN port on your internet router.

3. Connect the Second Adapter: Plug the second powerline adapter directly into a wall electrical outlet
in the room where you need network access.



4. Connect to Device: Use the second Ethernet cable to connect the second powerline adapter's RJ45
port to your computer, smart TV, game console, or other network-enabled device.

5. Verify Connection: Wait for the Powerline LED on both adapters to turn solid green. This indicates a
successful powerline connection. The Ethernet LED should also be on or flashing if a device is
connected and active.

6. Pairing (Optional, for Security or New Devices): If the adapters do not connect automatically or if
you wish to secure your network, press the 'Pair' button (if available, typically a small button on the
side or bottom) on one adapter for 1-2 seconds, then within two minutes, press the 'Pair' button on
the second adapter for 1-2 seconds. The Powerline LED will flash during pairing and become solid
when successful.

OPERATING INSTRUCTIONS

Once set up, your powerline network operates automatically. The adapters will establish a connection
through your home's electrical wiring, extending your network.

Network Access: Any device connected via Ethernet to the second powerline adapter will have
direct access to your internet and local network.

Performance: For optimal performance, ensure adapters are plugged directly into wall outlets. Avoid
outlets controlled by a wall switch if continuous operation is desired.

Adding More Adapters: To expand your powerline network, purchase additional COMFAST
HomePlug AV compatible adapters and follow the pairing instructions.

MAINTENANCE

Proper maintenance ensures the longevity and performance of your powerline adapters:

Cleaning: Gently wipe the adapters with a dry, soft cloth. Do not use liquid cleaners or aerosols.

Placement: Keep adapters in well-ventilated areas. Avoid covering them or placing them near heat
sources.

Environmental Conditions: Operate the adapters within their specified temperature and humidity
ranges.

Firmware Updates: Check the COMFAST official website periodically for any available firmware
updates for your model.

TROUBLESHOOTING

If you encounter issues, refer to the following common problems and solutions:

No Power LED:

Ensure the adapter is securely plugged into a working electrical outlet.

Test the outlet with another device.

Powerline LED is Off:

Ensure both adapters are plugged into wall outlets on the same electrical circuit.

Avoid power strips, surge protectors, or extension cords.

Try plugging the adapters into different outlets.



Perform the pairing process as described in the Setup section.

Ethernet LED is Off:

Check the Ethernet cable connection between the adapter and your device/router.

Ensure the connected device is powered on and functioning correctly.

Try a different Ethernet cable.

Slow Network Speed:

Ensure adapters are plugged directly into wall outlets, not power strips.

Large electrical appliances (e.g., washing machines, refrigerators) on the same circuit can
cause interference. Try moving adapters to different outlets.

Check the quality of your home's electrical wiring. Older or faulty wiring can impact
performance.

SPECIFICATIONS

Model CF-WP500M

Standard HomePlug AV

Data Rate Up to 500Mbps

Interface 1 x 10/100Mbps RJ45 Ethernet Port

Plug Type EU Plug

LED Indicators Power, Powerline, Ethernet

Power Consumption Typically < 2W

Operating Temperature 0℃ to 40℃ (32℉ to 104℉)

Operating Humidity 10% to 90% non-condensing

WARRANTY AND SUPPORT

COMFAST products are designed for reliability and performance. For specific warranty information, please
refer to the warranty card included with your product or visit the official COMFAST website. For technical
support, troubleshooting assistance, or further inquiries, please contact COMFAST customer service
through the channels provided on their official website.

Related Documents - CF-WP500M



COMFAST WiFi 6 Wireless Adapter Quick Installation Guide
A comprehensive guide to installing and setting up your COMFAST WiFi 6 wireless adapter,
covering hardware installation, driver setup, network connection, and Bluetooth pairing.

Comfast Wireless Router Quick Installation Guide
A quick installation guide for the Comfast Wireless Router, model M0304517 Version 2.0, covering
equipment wiring, wireless connection, wired connection, and basic networking setup.

COMFAST Quick Installation Guide: Wireless USB Adapter Setup
A comprehensive guide for installing COMFAST wireless USB adapters, covering hardware setup,
driver installation, network connection, and essential maintenance information. Get your COMFAST
WiFi adapter up and running quickly.

COMFAST CF-WR758AC Wireless Expander/Repeater Quick Installation Guide
A quick installation guide for the COMFAST CF-WR758AC Wireless Expander/Repeater, detailing
product structure, setup steps, operating modes, and FAQs.
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COMFAST CF-XR186 Wireless Expander/Repeater Quick Installation Guide
A quick installation guide for the COMFAST CF-XR186 Wireless Expander/Repeater, detailing
product structure, setup steps, working modes, IPv6 settings, Mesh settings, light control status,
and FAQs.
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