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Ling MK1338 2.4 GHz Wireless Keyboard and Mouse Kit
User Manual

Model: MK1338 | Brand: Linqg

1. INTRODUCTION

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Ling
MK1338 2.4 GHz Wireless Keyboard and Mouse Kit. Please read this manual carefully before using the
product to ensure optimal performance and longevity.

Image 1: Ling MK1338 Wireless Keyboard and Mouse Kit. This image displays the black wireless keyboard and mouse,
along with their product packaging, highlighting the 2.4 GHz wireless technology and 10m operating range.

2. PackaGeE CONTENTS

o 1 x Ling MK1338 Wireless Keyboard
o 1 x Ling MK1338 Wireless Mouse

o 1 x USB Receiver (typically stored inside the mouse battery compartment)

e 1 x User Manual (this document)

3. SeTUP INSTRUCTIONS

1. Install Batteries:
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o Keyboard: Open the battery compartment on the underside of the keyboard. Insert two (2) AAA
alkaline batteries, ensuring correct polarity (+/-). Close the compartment.

o Mouse: Open the battery compartment on the underside of the mouse. Insert two (2) AAA
alkaline batteries, ensuring correct polarity (+/-). The USB receiver is typically stored in this
compartment; remove it before inserting batteries. Close the compartment.

2. Connect USB Receiver:
Plug the USB receiver into an available USB port on your computer. The system will automatically
detect and install the necessary drivers. This process may take a few moments.

3. Automatic Connection:

The keyboard and mouse are designed for automatic connection. Once the batteries are installed
and the USB receiver is plugged in, the devices should connect wirelessly to your computer. No
manual pairing is typically required.

4. OPERATING INSTRUCTIONS

4.1 Keyboard Operation

o Typing: Use the keyboard as a standard input device for text and commands.
« Silent Keys: The keyboard features silent keys for a comfortable and quiet typing experience.

« Power Off Key: The keyboard includes a dedicated key to comfortably power off your computer.
Refer to your operating system's settings for specific power management configurations.

4.2 Mouse Operation

+« Movement: Move the mouse on a flat surface to control the cursor on your screen.
o Buttons: The mouse features standard left-click, right-click, and scroll wheel functionality.

o Power Saving: The mouse is equipped with an automatic power-saving feature. It will enter a low-
power state after a period of inactivity. Move the mouse or click a button to wake it up.

» Resolution: The mouse operates at a resolution of 1200 DPI, providing precise cursor control.

4.3 Wireless Range

The Ling MK1338 kit operates wirelessly with an effective range of up to 10 meters (approximately 33 feet)
from the USB receiver. Performance may vary depending on environmental factors and obstacles.

5. MAINTENANCE

o Cleaning:
To clean the keyboard and mouse, use a soft, dry cloth. For stubborn dirt, slightly dampen the cloth
with water or a mild, non-abrasive cleaner. Avoid using harsh chemicals or submerging the devices in
liquid.

o Battery Replacement:
When the devices stop responding or exhibit intermittent connectivity, it is likely time to replace the

batteries. Follow the battery installation steps in Section 3.1. Always use new AAA alkaline batteries
for optimal performance.

o Storage:

When not in use for extended periods, remove the batteries from both the keyboard and mouse to
prevent leakage and potential damage. Store the USB receiver in the mouse's battery compartment
to prevent loss.



6. TROUBLESHOOTING

o Devices Not Responding:
o Ensure batteries are correctly installed and not depleted. Replace if necessary.

o Verify the USB receiver is securely plugged into a working USB port on your computer. Try a
different USB port.

o Ensure the devices are within the 10-meter operating range of the receiver.

o Restart your computer.

o Intermittent Connection:
o Move the keyboard and mouse closer to the USB receiver.

o Avoid placing the receiver near other wireless devices (e.g., Wi-Fi routers, cordless phones)
that may cause interference.

o Ensure there are no large metal objects between the devices and the receiver.

o Mouse Cursor Jumps or is Inaccurate:
o Clean the optical sensor on the underside of the mouse.

o Use the mouse on a clean, non-reflective, and uniform surface.

7. SPECIFICATIONS

Model MK1338

Brand Ling

Connectivity 2.4 GHz Wireless
Operating Distance Up to 10 meters
Mouse Resolution 1200 DPI

Mouse Sensor Speed 4800 times/second

Power Supply (Keyboard) 2 x AAA Alkaline Batteries (not included)
Power Supply (Mouse) 2 x AAA Alkaline Batteries (not included)

USB Receiver Power 5V DC (via USB port)

8. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the documentation provided with your
purchase or visit the official Ling website. Keep your proof of purchase for any warranty claims.

© 2023 Ling. All rights reserved.
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