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1. INTRODUCTION

The devolo Home Control Radiator Thermostat is designed to provide energy-efficient temperature control
within your smart home system. It integrates with your existing Home Control setup to manage room
temperatures according to your preferences, offering both manual and app-based control. This device
replaces conventional radiator thermostats and is compatible with commonly used radiator valves.
The thermostat communicates using standardized Z-Wave wireless technology, allowing integration with a
central control unit, such as the devolo Home Control Central Unit, and other smart home components.

Image 1.1: The Devolo Home Control Radiator Thermostat, a white cylindrical device with a digital display and control
buttons.
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2. SETUP AND INSTALLATION

Before installation, ensure you have the devolo Home Control Central Unit and that it is properly
configured. The Radiator Thermostat requires 2 AA batteries (included).

2.1. Battery Insertion

1. Carefully open the battery compartment of the thermostat.

2. Insert the two AA batteries, ensuring correct polarity (+/-).

3. Close the battery compartment securely.

2.2. Mounting on Radiator

The devolo Home Control Radiator Thermostat is designed to replace your existing thermostatic radiator
valve (TRV). It fits on all commonly used radiators.

1. Remove your existing thermostatic head from the radiator valve. This usually involves unscrewing a
collar or releasing a clip.

2. Attach the devolo Radiator Thermostat to the valve body. Ensure it is seated correctly and tighten the
collar until it is secure. Do not overtighten.

3. If necessary, use one of the included adapters to ensure a proper fit with your radiator valve.



Image 2.1: The Devolo Radiator Thermostat mounted on a white radiator next to a window.

2.3. Pairing with Home Control Central Unit

To integrate the thermostat into your smart home system, it must be paired with your devolo Home Control
Central Unit.

1. Put your devolo Home Control Central Unit into pairing mode (refer to your Central Unit's manual for
specific instructions).

2. On the Radiator Thermostat, press the pairing button (refer to the device diagram for location, typically a
small button or sequence of button presses). The display will indicate pairing status.

3. Once successfully paired, the thermostat will appear in your devolo Home Control app.

3. OPERATING THE RADIATOR THERMOSTAT

The thermostat offers both manual control directly on the device and remote control via the devolo Home
Control app.



3.1. Manual Control

The thermostat features an illuminated display and control buttons for direct temperature adjustment.

Temperature Display: The current set temperature is shown on the illuminated display.

Adjusting Temperature: Use the 'Up' and 'Down' buttons on the device to manually increase or
decrease the desired room temperature.

Image 3.1: A hand manually adjusting the temperature on the Devolo Radiator Thermostat's display.

3.2. App Control and Programming

For comprehensive control and scheduling, use the intuitive devolo Home Control app on your smartphone
or tablet.

Remote Adjustment: Change the room temperature from anywhere using the app.

Flexible Programming: Program specific temperature schedules for each day of the week and time of
day. This allows the thermostat to automatically adjust to your comfort preferences.

Energy-Saving Mode: Configure the thermostat to automatically switch to an energy-saving mode
when you are not at home.

Integration with Scenes: Integrate the radiator thermostat into smart home scenes. For example, a
'Good Morning' scene could activate heating in the bathroom.



Image 3.2: An illustration depicting a smart home scenario where activating a 'Good Morning Scene' heats the bathroom
and brews coffee, coordinated by a central unit.

3.3. Temperature Sensor

The thermostat includes a temperature sensor for determining the exact room temperature, which is then
displayed on the device and in the app.



Image 3.3: An illustration of a smart home system indicating a window sensor detecting an open window, which can be
used to automatically adjust heating.

4. MAINTENANCE

4.1. Battery Replacement

When the battery level is low, an indicator will appear on the thermostat's display and in the devolo Home
Control app. Replace the batteries promptly to ensure continuous operation.

1. Open the battery compartment as described in Section 2.1.

2. Remove the old AA batteries.

3. Insert two new AA batteries, observing correct polarity.

4. Close the battery compartment.

4.2. Cleaning

Clean the thermostat with a soft, dry cloth. Do not use abrasive cleaners or solvents, as these can damage
the device's surface or internal components.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your devolo Home Control Radiator
Thermostat.



Thermostat Not Responding: Check the battery level. Replace batteries if low. Ensure the thermostat
is within range of the devolo Home Control Central Unit.

Connectivity Issues (Offline Status): Verify that the Central Unit is powered on and functioning
correctly. Ensure there are no significant obstructions (e.g., thick walls, large metal objects) between the
thermostat and the Central Unit that could interfere with the Z-Wave signal. Re-pairing the device might
be necessary if connectivity is consistently lost.

Incorrect Temperature Readings: Ensure the thermostat is not exposed to direct sunlight, drafts, or
other localized heat sources that could affect its internal temperature sensor.

Radiator Not Heating/Overheating: Check the set temperature on the device and in the app. Ensure
the valve is not stuck. If the issue persists, it may indicate a problem with the radiator valve itself or the
thermostat's internal mechanism.

Lag in Temperature Change: Z-Wave devices, especially battery-powered ones, may have a wake-up
interval to conserve battery life. This can result in a slight delay between a command being sent and the
thermostat reacting. This is normal operation.

For more detailed troubleshooting or persistent issues, please refer to the official devolo support
resources.

6. SPECIFICATIONS

Brand devolo

Model Number 9502

Controller Type Push Button, Application

Special Feature Programmable, Remote Access

Color White

Temperature Control Type Manual

Connectivity Technology Z-Wave

Power Source Battery (2 AA batteries included)

Voltage 1.5 Volts

Display Type Backlit

Control Method App

Mounting Type Surface Mount

Product Dimensions 3.58 x 2.01 x 2.01 inches

Item Weight 14.1 ounces

7. WARRANTY AND SUPPORT

For detailed warranty information, please refer to the documentation included with your product or visit the
official devolo website. Warranty terms typically cover manufacturing defects for a specified period from the



date of purchase.
For technical support, product registration, or to access additional resources, please visit the devolo
support portal or contact their customer service directly. Contact information can usually be found on the
devolo website or in your product packaging.

© 2023 devolo. All rights reserved.
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