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1. INTRODUCTION

This manual provides essential information for the safe and efficient use of your Kyocera DuraForce E6560
smartphone. Please read this manual thoroughly before operating your device to ensure proper
functionality and to understand its robust features.
The Kyocera DuraForce E6560 is designed for durability, featuring military-grade ruggedness and
waterproofing. It operates on Android v4.4.2 (KitKat) and is equipped with a QuadCore 1.4 GHz Processor,
16GB internal memory, and 2GB RAM, expandable up to 32GB via microSD.

2. SAFETY INFORMATION

Water Resistance: Ensure all port covers (charger/data port, audio jack, card slot) are properly
seated and free of foreign objects to maintain water resistance. Do not immerse the phone in liquids
other than fresh water or tap water. Avoid salt water, chlorinated water, or other corrosive liquids. If
exposed to such liquids, rinse gently with clean fresh water. Do not expose to water heated above
104°F (40°C). The phone is inoperable underwater and must be dried completely before using ports.

Battery Safety: Use only approved chargers and batteries. Do not puncture, disassemble, or modify
the battery.

Hearing Protection: Avoid prolonged listening at high volume levels to prevent hearing damage.

Driving Safety: Always prioritize driving. Use hands-free accessories and obey all local laws and
regulations regarding mobile device use while driving.

Aircraft Safety: Turn off your device or switch to airplane mode when instructed by airline personnel.

3. WHAT'S IN THE BOX

Your Kyocera DuraForce E6560 package includes the following items:
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Kyocera DuraForce E6560 Smartphone

Adapter

USB Cable

4. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Kyocera DuraForce E6560.

Front View: Shows the display, physical navigation buttons, and front camera.

Rear View: Displays the main 8MP camera and LED flash.

5. SETUP

5.1. Inserting SIM and MicroSD Cards

1. Locate the SIM/microSD card slot cover on the side of the phone.

2. Carefully open the cover, ensuring not to damage the seal.

3. Insert your GSM SIM card into the designated slot.

4. If desired, insert a microSD card (up to 32GB) into its slot for expanded storage.

5. Close the cover firmly, pressing along the edges to ensure a watertight seal.



5.2. Charging the Battery

1. Locate the charger/data port cover.

2. Open the cover and connect the USB cable to the phone.

3. Connect the other end of the USB cable to the provided adapter, then plug the adapter into a power
outlet.

4. Allow the phone to charge completely before first use. The battery icon on the screen will indicate
charging status.

5. Once charging is complete, disconnect the cable and firmly close the port cover to maintain water
resistance.

5.3. Powering On/Off

To Power On: Press and hold the Power button until the Kyocera logo appears.

To Power Off: Press and hold the Power button, then select 'Power off' from the options on the
screen.

6. OPERATING INSTRUCTIONS

6.1. Basic Navigation (Android KitKat)

Home Screen: Swipe left or right to access different home screen panels.

App Drawer: Tap the icon with multiple dots to view all installed applications.

Notifications: Swipe down from the top of the screen to access the notification panel and quick
settings.

Physical Buttons: The phone features physical buttons for Menu, Home, and Return, providing
consistent navigation regardless of the application.

6.2. Making Calls

1. Tap the 'Phone' icon on the home screen.

2. Enter the phone number using the dial pad.

3. Tap the 'Call' button to initiate the call.

6.3. Sending Messages

1. Tap the 'Messaging' icon.

2. Tap the 'New Message' icon.

3. Enter the recipient's number or select from contacts.

4. Type your message and tap 'Send'.

6.4. Camera Usage

The Kyocera DuraForce E6560 features an 8MP rear camera. It also includes an Underwater Shooting
Mode for capturing photos and videos in wet environments.

1. Tap the 'Camera' icon to open the camera application.

2. Frame your shot on the screen.

3. Tap the 'Capture' button to take a photo or start/stop video recording.

4. To activate Underwater Shooting Mode, access camera settings and select the appropriate option.
Ensure all port covers are securely closed before using this feature.

6.5. Rugged Features



The DuraForce E6560 is built to military standards for durability. It is resistant to dust, shock, and extreme
temperatures. Its waterproof design allows for submersion in fresh water up to 6.5 feet (2 meters) for 30
minutes, provided all port covers are properly sealed.

Your browser does not support the video tag.

Product Overview Video: This video demonstrates the rugged features and durability of the Kyocera DuraForce series,
including its resistance to drops, dust, and water.

7. MAINTENANCE

7.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

For stubborn dirt, slightly dampen the cloth with fresh water. Avoid harsh chemicals or abrasive
materials.

7.2. Water Exposure Care

After exposure to water, especially non-fresh water, rinse the phone with clean fresh water.

Dry the phone thoroughly with a clean cloth.

Do not use the charger/data port or headset jack until the phone is completely dry to prevent damage.

7.3. Port and Seal Care

Regularly inspect the charger/data port, audio jack, and card slot covers for any signs of wear or
damage.

Ensure the seals are clean and free of debris to maintain water and dust resistance.

8. TROUBLESHOOTING

Unresponsive Phone: If your phone becomes unresponsive, perform a hard reset by pressing and
holding the Power button and both volume buttons down simultaneously for 30 seconds.

Network Issues: Ensure your SIM card is correctly inserted and that you are within network
coverage. Verify APN settings if experiencing data connectivity problems. This phone is not
compatible with Verizon or Sprint networks.

Storage Full: Delete unnecessary files or move them to a microSD card to free up internal memory.

Battery Draining Quickly: Close unused applications, reduce screen brightness, and disable
features like Wi-Fi, Bluetooth, or GPS when not in use.

9. SPECIFICATIONS

Model Name DuraForce

Item Model Number E6560

Operating System Android v4.4.2 (KitKat)

Processor QuadCore 1.4 GHz (Qualcomm MSM8928 Snapdragon 4)

Internal Memory 16 GB

RAM 2 GB



Expandable Storage microSD Slot, up to 32 GB

Screen Size 4.5 Inches

Resolution 720 x 1280

Rear Camera 8 MP

Battery Capacity 3100 Milliamp Hours

Talk Time 17 Hours

Standby Time (with
data)

504 Hours

Dimensions 5.39 x 0.55 x 2.78 inches

Item Weight 7 ounces

Special Features
Underwater Shooting Mode, Military Standard 810G Ruggedness,
Waterproof

10. WARRANTY & SUPPORT

For warranty information and customer support, please refer to the documentation provided with your
purchase or visit the official Kyocera website. Keep your proof of purchase for warranty claims.

© 2024 KYOCERA. All rights reserved.
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