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1. INTRODUCTION

This manual provides essential information for the installation, operation, maintenance, and troubleshooting of your
Livpure Eco Touch 2000 RO+UV Water Purifier. Please read this manual thoroughly before using the appliance to
ensure safe and efficient operation. Keep this manual for future reference.

2. SAFETY INSTRUCTIONS

Observe the following safety precautions to prevent injury or damage to the appliance:

« Ensure the power supply matches the specifications listed on the product label.

« Do not operate the purifier with a damaged power cord or plug.

« Keep the appliance away from direct sunlight, heat sources, and flammable materials.

« Do not immerse the purifier in water or spray water directly onto it.

o Children should be supervised to ensure they do not play with the appliance.

« Only use genuine Livpure spare parts for replacement to maintain performance and warranty.

« For any repairs or servicing, contact authorized service personnel only.

3. ProbucTt OVERVIEW

The Livpure Eco Touch 2000 is an advanced RO+UV water purifier designed to provide clean and safe drinking
water. It features a 6-stage purification system capable of handling water with TDS levels up to 2000 ppm and
delivers a purification rate of 15 liters per hour.
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Figure 1: Front view of the Livpure Eco Touch 2000 RO+UV Water Furifier. This image shows the compact design and user interface.

3.1. Purification Stages
The purifier employs a multi-stage purification process to ensure high-quality water:

1. Sediment Filter: Removes coarse and fine particulate impurities like dust, sand, and mud.
. Pre Carbon Block: Absorbs chlorine, organic impurities, and bad odors from the water.

. Anti-Scalant Cartridge: Prevents scaling on the RO membrane, extending its lifespan.
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4. RO Membrane: Reduces dissolved salts, heavy metals, pesticides, and other chemical impurities.
5. UV Disinfection Column: Deactivates bacteria, viruses, and other microorganisms.

6

. Silver Impregnated Post Carbon: Further polishes the water, enhancing taste and preventing bacterial
growth.

4. SETUP AND INSTALLATION

The Livpure Eco Touch 2000 is designed for freestanding installation. It is highly recommended to have the
installation performed by an authorized Livpure service technician to ensure proper setup and validate the product



warranty.

4.1. Pre-Installation Checks

o Ensure a suitable location is available, away from direct sunlight and heat.
« Verify that a proper water inlet connection with adequate pressure is accessible.
« Confirm the availability of a functional electrical outlet (230V AC, 50Hz).

o Unpack all components and check for any damage during transit. The package should include: 1 Water Purifier,
1 Pre Filter, User Manual, Warranty Card, and Installation Kit.

4.2. Installation Steps (General)

1. Mount the pre-filter unit (if external) and connect it to the raw water supply.
. Connect the pre-filtered water outlet to the purifier's inlet.
. Connect the drain line from the purifier to a suitable drainage point.
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4. Plug the power cord into a grounded electrical outlet.

5. Open the water supply valve to allow water into the purifier.
6

. Allow the storage tank to fill completely and drain the first few liters of purified water to flush the system.

Note: Detailed installation instructions are provided by the authorized service technician during installation.
Do not attempt self-installation if you are not qualified.

5. OPERATING INSTRUCTIONS

Once installed and flushed, your Livpure Eco Touch 2000 is ready for use.
o Power On: Ensure the purifier is plugged in and the power switch is turned on. The purifier will automatically
start the purification process when the water level in the storage tank is low.

« Water Dispensing: To dispense purified water, open the tap located on the front of the purifier. Close the tap
after use.

« Automatic Operation: The purifier is designed for automatic operation. It will stop purification once the storage
tank is full and restart when water is drawn.

« Indicator Lights: Observe the indicator lights (if present) for power, purification status, and tank full status.
Refer to the labels on your specific unit for their meaning.

6. MAINTENANCE

Regular maintenance is crucial for the optimal performance and longevity of your water purifier. Always disconnect
the power supply before performing any maintenance.

6.1. Filter Replacement

Filters and membranes have a limited lifespan and require periodic replacement. The frequency depends on the
quality of raw water and usage. It is recommended to replace filters as per the schedule below or when indicated by
the purifier's alerts (if applicable).

« Sediment Filter & Pre Carbon Block: Typically every 6-12 months.

« RO Membrane & UV Lamp: Typically every 12-24 months, or as advised by a service technician based on
water quality.

« Post Carbon Filter: Typically every 12 months.

Note: Always use genuine Livpure replacement filters. Contact authorized service for filter replacement.

6.2. Cleaning the Purifier

« Exterior: Wipe the exterior of the purifier with a soft, damp cloth. Do not use harsh chemicals or abrasive
cleaners.



o Storage Tank: The internal storage tank should be cleaned periodically by an authorized service technician

during routine maintenance.

7. TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here, or if solutions do not

resolve the issue, contact customer support.

Problem Possible Cause

No water No power, water inlet closed, low water
dispensing pressure, tank empty.

Slow water  Clogged filters, low water pressure, partially
flow closed inlet valve.

Unusual Expired or damaged filters (especially carbon
taste/odor filters), new filter installation (initial flush
in water needed).

Water

Loose connections, damaged components.
leakage

8. SPECIFICATIONS

Solution

Check power connection, open inlet valve, check
household water supply, wait for tank to fill.

Check inlet valve, contact service for filter
inspection/replacement.

Flush a few liters of water if filters are new. If
problem persists, contact service for filter
replacement.

Immediately turn off water supply and power.
Contact authorized service.

Key technical specifications for the Livpure Eco Touch 2000 RO+UV Water Purifier:

Feature Detail

Brand Livpure

Model Name Eco Touch

Purification Method Reverse Osmosis, Ultraviolet
Special Feature Works up to 2000 TDS level
Maximum Flow Rate 15 Liters Per Hour
Installation Type Freestanding

Item Weight 11 kg 400 g

Color White and Indigo Blue

9. WARRANTY AND SUPPORT

Your Livpure Eco Touch 2000 RO+UV Water Purifier comes with a1-year warranty on the product from the date of
purchase. This warranty covers manufacturing defects under normal use conditions.

For warranty claims, service requests, or technical assistance, please contact Livpure customer support. Refer to the
warranty card included with your product for specific terms and conditions, and contact details.

Customer Support:

o Refer to your product's warranty card for the most current contact information.

« Keep your purchase invoice and warranty card handy when contacting support.
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