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INTRODUCTION

Thank you for purchasing the John Timberland Garden Fairy with Sunflowers Floor Fountain. This
beautiful 26-inch high fountain features a whimsical fairy with sunflowers and cascading water,
enhanced by LED lighting. It is designed for both indoor and outdoor use, adding a tranquil and
decorative element to your space. Please read this manual carefully before assembly and operation
to ensure safe and proper use.
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Full view of the John Timberland Garden Fairy with Sunflowers Floor Fountain.

SAFETY INFORMATION

Always disconnect the power supply before cleaning, servicing, or moving the fountain.

Ensure the fountain is placed on a level and stable surface to prevent tipping.

Do not operate the pump without water. This can damage the pump.

Keep the power cord away from high-traffic areas and ensure it is not pinched or damaged.

Do not allow children or pets to play with the fountain unsupervised.

Use only clean water in the fountain.

For outdoor use, ensure the power outlet is a GFCI (Ground Fault Circuit Interrupter) protected
outlet.

PACKAGE CONTENTS



Please check to ensure all parts are present:

Fairy with Sunflowers Fountain Unit

Water Pump with 6-foot long cord

Hose (pre-attached or separate)

LED lights (integrated into sunflowers)

SETUP INSTRUCTIONS

1. Unpack: Carefully remove all components from the packaging.

2. Placement: Place the fountain on a stable, level surface where it will not be easily knocked
over. Ensure it is near a suitable power outlet.

3. Pump Installation: Position the water pump inside the fountain's basin. Connect the hose from
the fountain to the pump's outlet.

4. Fill with Water: Fill the fountain basin with distilled water until the pump is fully submerged. Do
not overfill.

5. Connect Power: Plug the power cord into a GFCI-protected electrical outlet. The pump and
LED lights will activate.

6. Adjust Flow: If necessary, adjust the water flow using the control valve on the pump to achieve
your desired effect and minimize splash.



Close-up view of the fairy and sunflowers, showing water flow.



Fountain dimensions: 26 inches high, 14.5 inches wide, 12 inches deep.

Setup Overview Video

This video provides a general overview of the Garden Fairy Fountain, including its visual features and operation.

OPERATING INSTRUCTIONS

Once the fountain is set up and plugged in, the water pump will begin circulating water, and the
integrated LED lights will illuminate. The fountain is designed for continuous operation. To turn off the
fountain, simply unplug it from the power outlet.

Water Level: Regularly check the water level and refill as needed. Evaporation will cause the
water level to drop, especially in warmer climates or dry indoor environments. Ensure the pump
remains fully submerged.



Water Flow: The pump includes an adjustable flow control. Turn the dial on the pump to
increase or decrease the water flow rate.

LED Lights: The LED lights are integrated and will turn on automatically when the fountain is
powered.

Close-up of the LED lights illuminating the cascading water in the sunflowers.

MAINTENANCE

Regular maintenance will prolong the life and appearance of your fountain.

Cleaning

1. Frequency: Clean your fountain every 2 to 3 months, or more frequently if the water appears
dirty or algae begins to form.

2. Drain Water: Disconnect the power and drain all water from the basin.

3. Remove Debris: Remove any leaves, dirt, or other debris from the fountain and pump. Use a
soft brush to clean the pump and hoses to prevent clogging.

4. Clean Surfaces: Wipe down the fountain surfaces with a soft cloth and mild soap solution.



Rinse thoroughly.

5. Refill: Refill the basin with clean, distilled water. Consider using a fountain water treatment
product that is safe for people and animals to inhibit algae growth.

Winterizing (for outdoor use in freezing climates)

1. Drain Completely: Before the first freeze, disconnect power and completely drain all water from
the fountain.

2. Remove Pump: Remove the pump and hose. Clean them thoroughly and store them indoors in
a dry, frost-free location.

3. Protect Basins: Place absorbent material (e.g., old towels, blankets) in the fountain basins to
absorb any residual moisture and protect against freezing expansion.

4. Cover: Cover the entire fountain with a waterproof fountain cover or tarp, securing it tightly to
protect it from winter weather.



Side view of the fountain, illustrating its depth and multiple water tiers.

Maintenance Overview Video



This video from LampsPlus provides general tips on fountain care, including cleaning and winterizing.

TROUBLESHOOTING

Problem Possible Cause Solution

Fountain
not
running

Not plugged in; power outage;
pump clogged or damaged;
insufficient water.

Check power connection; ensure outlet is working;
clean pump and check for damage; add water to
submerge pump.

Excessive
splashing

Water flow too high; fountain not
level.

Adjust pump flow control to a lower setting; ensure
fountain is on a level surface.

Noisy
pump

Pump not fully submerged;
pump vibrating against basin;
debris in pump.

Add water until pump is fully submerged; reposition
pump to prevent contact with basin; clean pump
impeller.

Water not
flowing
evenly

Hose kinked; debris in hose or
nozzle; fountain not level.

Check and straighten hose; clean hose and
nozzles; ensure fountain is level.

Algae
growth

Sunlight exposure; lack of water
treatment.

Clean fountain regularly; use an algaecide or
fountain water treatment.

Troubleshooting Tips Video

This video from LampsPlus offers general troubleshooting advice for fountains.

SPECIFICATIONS

Feature Detail

Model Number 7H744

Brand John Timberland

Dimensions 26" H x 14.5" W x 12" D

Weight 22.4 lbs

Material Lightweight Cast Resin, Faux Stone Finish

Power Source Plug-in Electric

Special Feature Integrated LED Lights

UPC 736101741022



WARRANTY AND SUPPORT

For warranty information or technical support, please contact the manufacturer, Lamps Plus, or refer
to the product's original packaging for specific details. Keep your purchase receipt for any warranty
claims.
Manufacturer: Lamps Plus
For additional assistance, visit the John Timberland Store on Amazon.

© 2024 John Timberland. All rights reserved.
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