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ProbucTt OVERVIEW

The Plantronics Explorer 500 is a versatile Bluetooth headset designed for universal compatibility and
comfortable use. It offers reliable wireless communication and a compact, lightweight design for all-day

wear.
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The Plantronics Explorer 500 Bluetooth Headset, featuring a sleek black design with an ear hook.

SETUP

1. Charging the Headset

Before first use, fully charge your Explorer 500 headset. Use the provided USB charging cable to connect
the headset to a power source.



The USB charging cable for the Plantronics Explorer 500, featuring a unique magnetic connection for easy charging.

2. Pairing with a Device
To pair your headset with a smartphone, tablet, or other Bluetooth-enabled device:

1. Turn on the headset by sliding the power switch.
2. Activate Bluetooth on your device.
3. Select "PLT_E500" from the list of available devices.

4. If prompted, enter the passcode "0000" (four zeros).
The headset will confirm successful pairing.

3. Earpiece Adjustment

The Explorer 500 comes with multiple earpiece sizes (small, medium, large) to ensure a comfortable and
secure fit. Choose the size that best fits your ear. The microphone boom is ergonomic and can be adjusted
for optimal voice pickup.

OPERATION

Power On/Off
Slide the dedicated power switch located on the back of the headset to turn it on or off.

Volume Control

Use the volume up and down buttons on the headset to adjust the audio level during calls or media
playback.

Call Management

« Answer/End Call: Press the Call button once.

« Reject Call: Press and hold the Call button for 2 seconds.



¢ Redial: Double-press the Call button.

« Voice Commands: Press and hold the Call button to activate your smartphone's voice assistant
(e.g., Siri, Google Assistant).

Ambidextrous Design

The headset features an ambidextrous design, allowing you to wear it comfortably on either your right or left
ear by simply flipping the microphone boom.

MAINTENANCE

To ensure the longevity and optimal performance of your Plantronics Explorer 500 headset, follow these
maintenance guidelines:

« Cleaning: Gently wipe the headset with a soft, dry cloth. Avoid using harsh chemicals or abrasive
materials.

o Storage: Store the headset in a cool, dry place away from extreme temperatures and direct sunlight.

« Charging Port: Keep the charging port clean and free of dust and debris. The magnetic connection
helps protect it.

o Water Resistance: The headset is water-resistant, but it is not waterproof. Avoid submerging it in
water.

TROUBLESHOOTING

No Power

o Ensure the headset is fully charged. Connect it to the charger and check the indicator light.

» Verify the power switch is in the "On" position.

Cannot Pair

Make sure the headset is in pairing mode (usually indicated by a flashing LED).

Ensure Bluetooth is enabled on your device and it is discoverable.

Move the headset closer to your device.

If previously paired, try deleting the headset from your device's Bluetooth list and re-pairing.

Poor Audio Quality

o Ensure the headset is within the 10-meter wireless range of your device.
» Check for obstructions between the headset and your device.
« Adjust the volume on both the headset and your connected device.

« Ensure the earpiece is properly seated in your ear.

SPECIFICATIONS

Brand Plantronics

Model Name Explorer 500

Connectivity Technology Bluetooth 4.1, Wireless



Wireless Communication Technology Bluetooth

Bluetooth Version 4.1

Bluetooth Range 10 Meters

ltem Weight 7.5 Grams (0.264 ounces)
Product Dimensions 0.04 x 0.04 x 0.04 inches
Water Resistance Level Water Resistant

Included Components Cable

Control Type Call Control

Ear Placement In Ear

Noise Control Sound Isolation

WARRANTY & SUPPORT

For warranty information and product support, please refer to the documentation included with your
Plantronics Explorer 500 headset or visit the official Plantronics website. Protection plans may also be
available for extended coverage.

OFFiciAL ProbucT VIDEOS

Plantronics Explorer 500 Bluetooth Headset Overview

Your browser does not support the video tag.

This video provides an overview of the Plantronics Explorer 500 Bluetooth Headset, showcasing its features and design. It
highlights the headset's compact form factor and ease of use for daily communication.
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