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INTRODUCTION

Welcome to the user manual for your Nokia Lumia 640 XL smartphone. This guide provides essential
information for setting up, operating, maintaining, and troubleshooting your device. The Lumia 640 XL runs
on Windows 8.1, with an available upgrade to Windows 10, offering a seamless and intuitive user
experience.

1. SETUP

1.1 Inserting the SIM Card and Memory Card

To begin using your phone, you need to insert a SIM card. You can also expand the storage by inserting a
microSD card.

1. Carefully remove the back cover of the phone.

2. Locate the SIM card slot. Insert your Standard SIM card into the designated slot with the gold
contacts facing down.

3. If desired, insert a microSD card (up to 128 GB) into the memory card slot.

4. Replace the back cover, ensuring it clicks securely into place.
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Figure 1.1: Side view of the Nokia Lumia 640 XL, illustrating the location of the volume and power buttons. The SIM and
microSD card slots are typically located beneath the back cover, near these side controls.

1.2 Charging the Battery

Before first use, fully charge the phone's battery.

Connect the USB Type C charger to the charging port at the bottom of the phone.

Plug the other end of the charger into a wall outlet.

The battery indicator on the screen will show charging progress.

1.3 Initial Power On and Setup

Press and hold the power button until the phone vibrates and the screen turns on. Follow the on-screen
instructions to complete the initial setup, including language selection, Wi-Fi connection, and Microsoft
account login. Your device comes with Windows 8.1 and can be upgraded to Windows 10.

2. OPERATING YOUR SMARTPHONE

2.1 Basic Navigation

The Lumia 640 XL features a 5.7-inch touchscreen with stylus support for intuitive interaction.

Tap: Select items or open applications.

Swipe: Navigate through menus, home screens, and web pages.

Pinch: Zoom in or out on photos and web content.





Figure 2.1: Front view of the Nokia Lumia 640 XL, showcasing its 5.7-inch display. This is the primary interface for all
touch interactions and content viewing.

2.2 Making Calls and Sending Messages

Use the Phone app to make calls and the Messaging app for SMS/MMS.

Open the Phone app, dial the number, and tap the call icon.

Open the Messaging app, tap the new message icon, enter the recipient and your message.

2.3 Connecting to Wi-Fi and Mobile Data

Access the internet via Wi-Fi or 4G LTE mobile data.

1. Go to Settings > Network & Wireless > Wi-Fi.

2. Select your desired network and enter the password if prompted.

3. For mobile data, ensure Cellular & SIM settings have data enabled.

2.4 Using the Camera

Your Lumia 640 XL is equipped with a 13 MP rear camera and a front camera for photos and 1080p video
capture.

Open the Camera app.

Tap the screen to focus, then tap the camera icon to take a photo.

Switch between front and rear cameras using the icon on the screen.

Figure 2.2: Rear view of the Nokia Lumia 640 XL, highlighting the 13 MP main camera lens and flash. The Microsoft logo
is also visible on the back panel.

3. MAINTENANCE

3.1 Cleaning Your Device



To keep your phone in optimal condition, clean it regularly.

Use a soft, lint-free cloth to wipe the screen and body.

Avoid using harsh chemicals or abrasive materials.

3.2 Battery Care

The Lumia 640 XL is equipped with a 5380mAh battery. To prolong battery life:

Avoid extreme temperatures.

Charge the battery regularly, but avoid leaving it fully charged or fully depleted for extended periods.

Use only Nokia-approved chargers.

3.3 Software Updates and Storage Management

Keep your device updated for optimal performance and security. Manage your storage to ensure smooth
operation.

Check for software updates via Settings > Update & Security > Phone update.

Regularly transfer photos and videos to a computer or cloud storage to free up the 8 GB internal
memory.

Utilize the microSD card slot for additional storage of apps, media, and documents.

4. TROUBLESHOOTING

4.1 Common Issues and Solutions

Device not responding: Press and hold the power button for about 10 seconds to perform a soft
reset.

Network connection issues: Check if Airplane mode is off. Restart your phone. Verify SIM card
insertion.

Apps crashing: Ensure apps are updated. Clear app cache if possible (Windows Phone 8.1/10 has
limited options for this, often requiring app reinstallation).

Battery draining quickly: Reduce screen brightness, close unused apps, disable unnecessary
background tasks.

4.2 Factory Reset

If your phone is experiencing persistent issues, a factory reset may be necessary. Warning: This will erase
all data on your phone. Back up important data before proceeding.

1. Go to Settings > System > About.

2. Tap Reset your phone.

3. Confirm the action when prompted.

5. SPECIFICATIONS

Brand Nokia

Model Name Lumia 640 XL

Operating System Windows 8.1 (Upgradable to Windows 10)



Screen Size 5.7 Inches

Resolution 1080 x 1920

Memory Storage Capacity 8 GB (Expandable up to 128 GB with microSD)

Rear Camera Resolution 13 MP

Front Photo Sensor
Resolution

13 MP

Video Capture Resolution 1080p at 30 fps

Battery Description 5380mAh

Cellular Technology 4G LTE

Connectivity Technology Wi-Fi, USB Type C

Item Dimensions 3.2 x 0.25 x 6.21 inches

Item Weight 11.04 ounces

Biometric Security Feature Fingerprint Recognition

Water Resistance Level Water Resistant

6. WARRANTY INFORMATION

Your Nokia Lumia 640 XL is covered by a manufacturer's limited warranty. Please refer to the warranty
card included with your purchase or visit the official Nokia support website for detailed terms and conditions
regarding warranty coverage, duration, and service procedures.

7. SUPPORT

For further assistance, technical support, or to find answers to frequently asked questions, please visit the
official Nokia support website. You can also find community forums and additional resources online.

Online Support: www.nokia.com/phones/en_us/support (This is a generic link as no specific support
link was provided in the JSON)

Community Forums: Search for "Nokia Lumia 640 XL forums" online for peer support.

© 2023 Nokia. All rights reserved. Information in this manual is subject to change without notice.

https://www.nokia.com/phones/en_us/support
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