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Ergobaby BC360PBLKGRY

Ergobaby 360 All-Position Baby Carrier User Manual

Model: BC360PBLKGRY

INTRODUCTION

The Ergobaby 360 All-Position Baby Carrier is designed to provide maximum comfort and ergonomic support for both
baby and parent. It offers four versatile carry positions: front-inward, front-outward, hip, and back carry. This manual
provides essential information for safe and proper use, maintenance, and troubleshooting.

Key Features:

e 4 ergonomic carry positions: front-inward, front-outward, hip & back

o Weight range: 12-33lbs (from 7-12Ibs with Infant Insert - sold separately)
o Breathable 3D air mesh panel for cooler comfort

o Adjustable bucket seat for ergonomic baby positioning

o Padded waistbelt with lumbar support and curved padded shoulder straps for parent comfort

SAFETY INFORMATION

Always prioritize safety when using the Ergobaby 360 carrier. Read and understand all instructions before use. Ensure all
buckles and straps are securely fastened. Maintain an open airway for your baby at all times. Regularly check the carrier
for wear and tear.

Important Safety Warnings:

o Always ensure baby's face is visible and clear of obstructions.
« Do not use the carrier if any part is damaged or missing.

o Ensure baby is in an ergonomic "M" shape position with knees even to or above hips, and spine in curved "C"
position.

o Forinfants 7-12 Ibs (3.2-5.5 kg), use with an Ergobaby Infant Insert (sold separately).

« Do not use while engaging in activities that could put your baby at risk, such as cooking, cleaning with chemicals, or
strenuous exercise.

SETUP AND ADJUSTMENTS

Proper setup and adjustment are crucial for comfort and safety. Follow these steps to prepare your carrier for use.

1. Adjusting the Waistbelt

The waistbelt should sit snugly and comfortably on your natural waist or hips, depending on your preference and baby's
position. The lumbar support pad should be centered on your lower back.
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1. Wrap the waistbelt around your waist/hips.
2. Secure the large buckle at the back.
3. Pull the straps to tighten until snug, ensuring the lumbar support is correctly positioned.

2. Adjusting Shoulder Straps
The shoulder straps distribute baby's weight evenly across your shoulders and back.
1. Once baby is in the carrier, pull the shoulder strap adjusters forward to tighten.

2. Reach behind your neck to locate the chest strap. Slide it up or down to a comfortable position and buckle it.

3. Tighten the chest strap to pull the shoulder straps closer together, preventing them from slipping.




Image: Front view of the Ergobaby 360 All-Position Baby Carrier, showcasing its structure and straps.

OPERATING THE CARRIER: CARRY PosITIONS

The Ergobaby 360 offers four distinct carry positions. Always ensure your baby is securely positioned and comfortable in
each carry.

1. Front-Inward Carry (Newborn to Toddler)

This position is ideal for newborns (with infant insert) and younger babies, promoting bonding and supporting their
developing spine.

—_

. Fasten the waistbelt around your waist.

2. Hold your baby against your chest, centered on the carrier panel.

3. Bring the shoulder straps over your shoulders and buckle the chest strap behind your neck.
4

. Adjust all straps for a snug, comfortable fit, ensuring baby's knees are higher than their bottom in an "M" shape.






Image: A parent carrying a baby in the front-inward position, demonstrating proper ergonomic seating.

2. Front-Outward Carry (5+ Months)

For babies with strong head and neck control who are ready to explore the world. Ensure baby's chin is above the top of
the panel.

1. Adjust the seat width to the narrow setting using the buttons on the front of the carrier.
2. Fasten the waistbelt around your waist.

3. Position your baby facing outwards, ensuring their legs are in the "M" shape.

4. Bring the shoulder straps over your shoulders and buckle the chest strap.

5. Adjust straps for a secure and comfortable fit.

Image: A parent carrying a baby in the front-outward position, showing the baby's engagement with the surroundings.

3. Hip Carry (6+ Months)

A comfortable position for older babies who enjoy looking around while still being close to the parent.



1. Fasten the waistbelt around your waist, positioning the buckle to your side (opposite the hip you'll carry on).
2. Place your baby on your hip, with their legs straddling the carrier panel.
3. Bring the shoulder straps over your shoulders and buckle the chest strap.

4. Adjust straps to ensure baby is high and snug on your hip.

4. Back Carry (6+ Months)

Ideal for longer periods of carrying and for older, heavier babies. Ensure you are comfortable and confident with this
position before attempting it with your baby.

1. Fasten the waistbelt around your waist.
2. Carefully transfer your baby from front to back, ensuring they remain secure.
3. Bring the shoulder straps over your shoulders and buckle the chest strap across your chest.

4. Adjust all straps for a secure and comfortable fit, ensuring baby is high enough to see over your shoulder.

Image: A parent carrying a baby in the back carry position, suitable for older infants and toddlers.



MAINTENANCE AND CARE

Proper care will extend the life of your Ergobaby 360 carrier and ensure it remains safe for use.

o Washing Instructions: Machine wash cold with mild detergent on a gentle cycle. Do not bleach. Tumble dry low or
hang dry.

o Spot Cleaning: For minor spills, spot clean with a damp cloth and mild soap.

o Storage: Store the carrier in a clean, dry place away from direct sunlight when not in use.

o Inspection: Regularly inspect all buckles, straps, and seams for signs of wear, tear, or damage. Discontinue use if
any damage is found.

TROUBLESHOOTING

If you encounter any issues with your Ergobaby 360 carrier, refer to the common problems and solutions below.

Problem Possible Cause Solution

Discomfort for
Improper strap

parent ) ) Ensure waistbelt is snug and positioned correctly. Adjust shoulder
adjustment; waistbelt too . . -
(shoulder/back ) straps to distribute weight evenly. Check chest strap position.
) loose or too high/low.
pain)
Baby seems Incorrect ergonomic Verify baby's "M" shape and "C" spine position. Check for proper
uncomfortable or  positioning; too hot/cold; airflow (Cool Air Mesh). Consider switching to an inward-facing carry
fussy overstimulated. if baby is overstimulated.
Buckles not Debris in buckle; worn Clear any debris from the buckle. Ensure it clicks securely. If worn,
) buckle; incorrect contact customer support for replacement parts or warranty
securing properly . ) )
insertion. information.
SPECIFICATIONS
Feature Detail
Model Number BC360PBLKGRY
Product Dimensions 6.7 x 10.5 x 6.7 inches
Item Weight 1.54 pounds
Minimum Weight Recommendation 5.5 Kilograms (12 Ibs)
Maximum Weight Recommendation 45 Pounds (20.4 k)
Material Type 100% Cotton (Cool Air Mesh variant uses mesh fabric)
Care Instructions Machine Wash
Carry Positions Front-inward, Front-outward, Hip, Back

WARRANTY AND SUPPORT



Ergobaby stands behind its products. For detailed warranty information and customer support, please visit the official
Ergobaby website or refer to the documentation included with your purchase.

o Official Website: www.ergobaby.com

o Customer Service: Refer to the contact information on the Ergobaby website for assistance with product questions,
warranty claims, or replacement parts.

o Proposition 65 Warning: This product may contain chemicals known to the State of California to cause cancer and
birth defects or other reproductive harm.

© 2024 Ergobaby. All rights reserved.
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