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1. INTRODUCTION

Thank you for choosing the Roca Victoria A5A9780C00 Smooth Round Shower Column. This product is
designed to provide a comfortable and reliable showering experience with its thermostatic mixer, large
round head shower, and versatile hand shower. This manual provides essential information for the safe
installation, correct operation, and proper maintenance of your new shower column.
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Image 1.1: Overview of the Roca Victoria A5A9780C00 Smooth Round Shower Column, showcasing its chrome finish,
large round overhead shower, and adjustable hand shower.

2. SAFETY INFORMATION

Please read all safety instructions carefully before installation and use. Failure to follow these instructions
may result in injury or damage to the product.

Professional Installation: Installation should be performed by a qualified professional plumber in
accordance with local plumbing and building codes.

Water Supply: Ensure the water supply is turned off before beginning any installation or maintenance.

Water Pressure: Verify that your home's water pressure is within the recommended range for optimal
performance.

Temperature Control: The thermostatic mixer is designed to maintain a constant water temperature.
Always test the water temperature before stepping into the shower to prevent scalding.

Cleaning: Use only mild, non-abrasive cleaners on chrome surfaces to prevent damage.

Children: Supervise children when they are near the shower to prevent accidental adjustments to water



temperature or flow.

3. PACKAGE CONTENTS

Verify that all components are present and undamaged before proceeding with installation.

Thermostatic Shower Column (main unit)

Round Sprayer (Head Shower) Ø 250 mm

Hand Shower Ø 100 mm (3 functions)

Flexible PVC Satin Hose 1.75 m

Articulated Support for Hand Shower

Mounting Hardware (screws, wall plugs, gaskets)

4. SETUP AND INSTALLATION

The Roca Victoria A5A9780C00 Shower Column is designed for wall-mount installation. It is highly
recommended that installation be carried out by a certified professional to ensure proper function and
adherence to safety standards.

4.1 Pre-Installation Checks

Ensure the wall surface is suitable for supporting the weight of the shower column and water.

Confirm that hot and cold water supply lines are correctly positioned and accessible.

Flush the water lines to remove any debris before connecting the mixer.

4.2 Installation Steps (General Guide)

1. Marking: Position the shower column against the wall and mark the drilling points for the mounting
brackets. Refer to the dimension diagram for optimal height and spacing.

2. Drilling: Drill holes at the marked points and insert appropriate wall plugs.

3. Mounting: Secure the mounting brackets to the wall.

4. Connecting Water Supply: Connect the thermostatic mixer to the hot and cold water supply lines,
ensuring proper sealing with gaskets.

5. Attaching Column: Mount the main shower column body onto the brackets.

6. Head Shower Installation: Attach the round head shower to the overhead arm.

7. Hand Shower & Hose: Connect the flexible hose to the mixer and the hand shower. Attach the
articulated support to the column at a comfortable height.

8. Testing: Turn on the water supply and check for leaks. Test the functionality of the thermostatic mixer
and both shower outlets.



Image 4.1: Technical diagram illustrating the dimensions and installation points for the Roca Victoria A5A9780C00 Shower
Column, including adjustable height ranges.

5. OPERATING INSTRUCTIONS

Your Roca Victoria shower column features a thermostatic mixer for precise temperature control and a
diverter to switch between the head shower and hand shower.

Image 5.1: The Roca Victoria A5A9780C00 Shower Column elegantly installed in a contemporary bathroom setting, ready
for use.

5.1 Thermostatic Mixer

Temperature Control: Use the temperature knob (typically on the right) to set your desired water
temperature. The thermostatic cartridge will automatically mix hot and cold water to maintain this
temperature, even if water pressure fluctuates.

Safety Stop: Most thermostatic mixers have a safety stop button, usually at 38°C (100°F), to prevent
accidental scalding. Press this button to increase the temperature beyond 38°C.

Flow Control: Use the flow control knob (typically on the left) to adjust the water volume.



5.2 Diverter (Head Shower / Hand Shower)
The diverter allows you to switch the water flow between the large overhead head shower and the flexible
hand shower.

Rotate or pull the diverter knob/lever to select your preferred shower outlet.

5.3 Hand Shower Functions
The hand shower features 3 different spray functions for a personalized showering experience.

Rotate the spray plate on the hand shower head to cycle through the available spray patterns (e.g., rain,
massage, mixed).

Image 5.2: The Roca Victoria A5A9780C00 Shower Column with its large round head shower delivering a full rain spray,
providing a luxurious showering experience.

Image 5.3: A detailed view of the Roca Victoria A5A9780C00's round head shower, highlighting the evenly distributed
nozzles for consistent water flow.



6. MAINTENANCE

Regular cleaning and maintenance will ensure the longevity and optimal performance of your shower
column.

6.1 Cleaning Chrome Surfaces

Clean chrome surfaces regularly with a soft cloth and mild soap or a non-abrasive bathroom cleaner.

Avoid using abrasive sponges, scouring pads, or harsh chemical cleaners (e.g., bleach, acid-based
cleaners) as these can damage the chrome finish.

Rinse thoroughly with clean water and dry with a soft cloth to prevent water spots.

6.2 Descaling Shower Heads

Over time, limescale can build up in the nozzles of the head shower and hand shower, affecting spray
performance.

Many shower heads feature flexible silicone nozzles that can be easily cleaned by gently rubbing them
with your finger to dislodge scale.

For more stubborn deposits, soak the shower head in a descaling solution (e.g., white vinegar diluted
with water) for a few hours, then rinse thoroughly.

7. TROUBLESHOOTING

If you encounter any issues with your shower column, refer to the following common troubleshooting tips.
For complex problems, contact a qualified plumber.

7.1 Low Water Pressure

Check Water Supply: Ensure main water valves are fully open.

Clean Shower Heads: Limescale buildup can restrict flow. Clean the nozzles as described in the
Maintenance section.

Check Filters: Some mixers have inlet filters that can become clogged. Consult a professional for
cleaning or replacement.

7.2 Inconsistent Water Temperature

Check Hot Water Supply: Ensure your hot water heater is functioning correctly and providing sufficient
hot water.

Thermostatic Cartridge: A faulty or scaled thermostatic cartridge can cause temperature fluctuations.
This typically requires professional inspection and replacement.

Water Pressure Imbalance: Significant pressure differences between hot and cold water lines can
affect thermostatic performance.

7.3 Leaks

Check Connections: Ensure all connections (hose, shower heads, mixer inlets) are securely tightened
and properly sealed with gaskets.

Damaged Gaskets/O-rings: Worn or damaged gaskets/O-rings can cause leaks. These may need to
be replaced.

Internal Leaks: Leaks from within the mixer body or column may indicate internal component failure
and require professional service.



8. SPECIFICATIONS

Feature Specification

Brand Roca

Model Number A5A9780C00

Product Dimensions 60 x 60 x 135 cm (approximate, adjustable height)

Item Weight 7.2 Kilograms

Colour Chrome

Style Smooth Round

Finish Chrome

Material Polyvinyl Chloride (hose), Brass (handle material)

Installation Method Wall Mount

Number of Handles 1 (for thermostatic mixer)

Head Shower Diameter Ø 250 mm

Hand Shower Diameter Ø 100 mm (3 functions)

Hose Length 1.75 m

9. WARRANTY AND SUPPORT

Roca products are manufactured to high-quality standards and come with a manufacturer's warranty.
Please retain your proof of purchase for warranty claims.

Warranty Information: For specific warranty terms and conditions, please refer to the documentation
provided with your purchase or visit the official Roca website.

Customer Support: If you require technical assistance, spare parts, or have any questions not covered
in this manual, please contact Roca customer service or your local distributor. Contact details can
typically be found on the Roca website.

Related Documents - A5A9780C00

Columna de Ducha Termostática Roca T-Plus Victoria - Cromado
Descubra la columna de ducha termostática Roca T-Plus de la colección Victoria. Con rociador de
ø245mm, ducha de mano de 3 funciones, flexible de 1.7m y acabado cromado. Ideal para baños
modernos y clásicos.
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Roca MULTICLIN ADVANCE RF SF Bidet Seat User Manual
This user manual provides comprehensive instructions for the Roca MULTICLIN ADVANCE RF SF
bidet seat, covering installation, operation, safety precautions, maintenance, and troubleshooting.
Learn to use its advanced features for enhanced hygiene and comfort.

Roca Debba Unik 500mm Compact Base Unit with Two Drawers and Basin - Gloss White
Discover the Roca Debba Unik compact base unit, a stylish and space-saving bathroom vanity with
two drawers, a square basin, and a gloss white finish. Features include wall-hung installation and
compatible accessories. Reference A855904806.

Roca IN-WASH INSIGNIA 2.0 Smart Toilet User Manual
Comprehensive user manual for the Roca IN-WASH INSIGNIA 2.0 smart toilet, covering
installation, operation, maintenance, safety precautions, and troubleshooting.

Roca IN-WASH ONA Intelligent Toilet Manual
This document provides comprehensive instructions, safety precautions, specifications, and
troubleshooting for the Roca IN-WASH ONA Intelligent Toilet (Model A80313600C). It covers
installation, operation, remote control functions, cleaning, and maintenance.

Roca In-Wash Inspira Smart Toilet Quick How-To Use Guide
A concise guide to operating the Roca In-Wash Inspira Smart Toilet, detailing controls for power,
pressure, temperature, and position.
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