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Hikvision DS-7316HQHI-SH-24TB TRIBRID DVR
User Manual

Model: DS-7316HQHI-SH-24TB

INTRODUCTION

This manual provides comprehensive instructions for the installation, operation, and maintenance of the Hikvision
DS-7316HQHI-SH-24TB TRIBRID DVR. Please read this manual thoroughly before using the device to ensure
proper and safe operation.
The Hikvision DS-7316HQHI-SH-24TB is a 16-channel TRIBRID Digital Video Recorder, supporting Turbo HD,
analog, and IP camera inputs. It features H.264 video compression, 1080P real-time recording, and includes a 24TB
hard drive for extensive storage.

PRODUCT OVERVIEW

The Hikvision DS-7316HQHI-SH-24TB DVR is designed for advanced surveillance systems, offering versatile
connectivity and high-capacity storage. Below are key views of the device.

Figure 1: Front and side view of the Hikvision DS-7316HQHI-SH-24TB TRIBRID DVR. This image displays the front panel with
control buttons, USB ports, and the Hikvision branding.

Figure 2: Detailed front panel view of the Hikvision DS-7316HQHI-SH-24TB TRIBRID DVR. This shows the power indicator, status
lights, and the array of control buttons and jog dial.
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Figure 3: Rear panel view of the Hikvision DS-7316HQHI-SH-24TB TRIBRID DVR. This image highlights the various input/output
ports including video inputs, audio inputs, HDMI, VGA, Ethernet, USB, and power input.

SETUP INSTRUCTIONS

1. Unpacking and Inspection

Carefully unpack the DVR and all accessories. Verify that all components are present and undamaged. If any items
are missing or damaged, contact your vendor immediately.

2. Connecting Peripherals

1. Connect Cameras: Connect your Turbo HD, analog, or IP cameras to the appropriate video input ports on the
rear panel. The DVR supports 16 channels.

2. Connect Monitor: Use an HDMI or VGA cable to connect a monitor to the corresponding output port on the
DVR.

3. Connect Mouse/Keyboard: Plug the USB mouse into one of the USB ports on the front or rear panel.

4. Network Connection: Connect an Ethernet cable from your router/switch to the LAN port on the DVR for
network access and remote viewing.

5. Power Connection: Connect the power adapter to the DVR's power input and then to a power outlet.

3. Initial Power On and Configuration

After connecting all peripherals, power on the DVR. Follow the on-screen prompts for initial setup, which typically
includes:

Setting up an administrator password.

Configuring date and time settings.

Network settings (DHCP or static IP).

Hard drive initialization (if prompted).

Camera detection and configuration.

OPERATING INSTRUCTIONS

Live View

Once the DVR is powered on and configured, the live view of connected cameras will be displayed on the monitor.
You can switch between single-camera view and multi-camera grid views using the on-screen interface or front
panel controls.

Recording

The DVR is configured for continuous recording by default. You can adjust recording schedules, motion detection
settings, and alarm recording options through the system menu. Access the menu by right-clicking on the live view
screen and selecting "Menu".



Playback

To review recorded footage:

1. From the main menu, select "Playback".

2. Choose the camera(s) and date/time range you wish to review.

3. Use the playback controls (play, pause, fast forward, rewind) to navigate through the footage.

Remote Access

To access your DVR remotely via a mobile app or web browser:

Ensure the DVR is connected to the internet.

Configure network settings, including port forwarding if necessary, or enable Hik-Connect/P2P service.

Download the Hik-Connect app on your smartphone or access the DVR via its IP address in a web browser.

Follow the app/web interface instructions to add your device using its serial number or QR code.

MAINTENANCE

Regular Cleaning

Keep the DVR free from dust and debris. Use a soft, dry cloth to clean the exterior. Do not use liquid cleaners or
aerosols directly on the device.

Firmware Updates

Periodically check the Hikvision official website for firmware updates. Keeping your DVR's firmware up-to-date
ensures optimal performance, security, and access to new features. Follow the provided instructions carefully when
performing updates.

Hard Drive Management

The 24TB hard drive provides ample storage. The DVR will automatically overwrite the oldest footage when the
drive is full. Regularly back up critical footage to external storage if needed.

TROUBLESHOOTING

Problem Possible Cause Solution

No video
output on
monitor.

Loose cable connection,
incorrect monitor input, DVR
not powered on.

Check HDMI/VGA cable connections. Ensure monitor is set to
correct input. Verify DVR power indicator is on.

Cameras
not
displaying.

Camera power issue, cable
issue, incorrect camera type
selected.

Check camera power supply and video cables. Ensure camera type
(Turbo HD/Analog/IP) matches DVR settings.



Cannot
access
DVR
remotely.

Network configuration issues,
internet connectivity
problems, incorrect app
settings.

Verify DVR has internet access. Check network settings (IP
address, gateway, DNS). Ensure port forwarding or P2P service is
correctly configured. Re-add device to app if necessary.

Recording
not
working.

Hard drive not initialized,
recording schedule not set,
hard drive full.

Check hard drive status in system settings and initialize if needed.
Verify recording schedule. Ensure hard drive is not full (it should
overwrite automatically, but check for errors).

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model Number DS-7316HQHI-SH-24TB

Channels 16 Channel (TRIBRID: Turbo HD/Analog + IP)

Video Compression H.264

Recording Resolution 1080P Real-Time

Hard Disk Size 24 TB

Connectivity Technology HDMI, VGA, Ethernet, USB

Compatible Devices Cameras

Product Dimensions 15.35 x 17.52 x 2.76 inches

Item Weight 1 pounds

Manufacturer HIKVISION USA

Date First Available June 13, 2015

WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the official Hikvision website or contact your
authorized Hikvision dealer. Keep your purchase receipt and product serial number handy when seeking support.
Hikvision Official Website: www.hikvision.com

© 2023 Hikvision. All rights reserved. Information in this manual is subject to change without notice.
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Hikvision Turbo HD DVR Quick Start Guide: DS-72xxHGHI-SH & DS-73xxHQHI-SH
A comprehensive quick start guide for Hikvision Turbo HD series DVRs (DS-72xxHGHI-SH, DS-
73xxHQHI-SH), covering initial setup, system configuration, network access, recording settings,
mobile app integration, video playback, and backup procedures.

Hikvision DS-9008HUI-K8-12TB Digital Video Recorder: Specifications and Features
Comprehensive technical specifications, key features, and physical interface details for the
Hikvision DS-9008HUI-K8-12TB TurboHD Digital Video Recorder. This document covers its
advanced H.265 Pro+ compression, 4K resolution support, and extensive connectivity options.

Hikvision Digital Video Recorder Quick Start Guide
Quick start guide for Hikvision Digital Video Recorders (DVRs) from the DS-7200, DS-7300, and
DS-8100 series, covering installation, setup, and basic operations.

Hikvision Network Video Recorder User Manual
Comprehensive user manual for Hikvision Network Video Recorders, covering installation,
operation, safety guidelines, and technical specifications. This guide provides essential information
for users to effectively manage and utilize Hikvision NVR devices.

Hikvision Digital Video Recorder User Manual: Setup, Operation & Features
Comprehensive user manual for Hikvision Digital Video Recorders (DVRs). This guide details
setup, operation, key features, and troubleshooting for models like the DS-7200, DS-7300, and DS-
8100 series, essential for managing surveillance systems.

Hikvision Turbo HD DVR V3.5.37 Build 180928 Release Notes
Release notes for Hikvision Turbo HD DVR firmware version V3.5.37 build 180928, dated 2018-7-
25. Details new features, upgrades, and modified functions for various DVR models.
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