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1. INTRODUCTION

Welcome to the user manual for your new Ariel Platinum AM152 Whirlpool Bathtub. This manual provides essential
information for the safe installation, operation, maintenance, and troubleshooting of your bathtub. Please read this
manual thoroughly before installation and use to ensure proper function and longevity of your product.

1.1 Safety Information
Your safety and the safety of others are paramount. Always follow basic safety precautions when installing,
operating, and maintaining this product. Failure to do so could result in injury or property damage.

Electrical Safety: Ensure all electrical connections are made by a qualified electrician and comply with local
codes. The bathtub must be connected to a dedicated, grounded circuit protected by a Ground Fault Circuit
Interrupter (GFCI).

Water Safety: Do not operate the bathtub without sufficient water level. Avoid using electrical appliances near
the bathtub.

Chemicals: Use only recommended cleaning agents. Avoid abrasive cleaners or solvents that may damage
the surface.

Children: Supervise children at all times when they are near or in the bathtub.

Hot Water: Exercise caution with hot water to prevent scalding. Test water temperature before entering.

2. PRODUCT OVERVIEW

The Ariel Platinum AM152 Whirlpool Bathtub is designed to provide a luxurious and relaxing bathing experience with
its integrated hydro-massage system. Its modern design and durable construction ensure both aesthetic appeal and
long-term performance.
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This image displays the Ariel Platinum AM152 Whirlpool Bathtub. The bathtub features a modern design with a clear acrylic side
panel, allowing visibility into the water. It is equipped with multiple jets for the whirlpool function and includes a black headrest for

comfort. The tub is shown filled with water, set against a serene ocean backdrop, highlighting its sleek appearance.

2.1 Main Components

Bathtub Shell: High-quality acrylic construction.

Whirlpool Jets: Strategically placed jets for hydro-massage.

Pump: Powers the whirlpool system.

Control Panel: User interface for operating functions.

Faucets & Shower Head: Integrated water delivery system.

Drain & Overflow: Ensures proper water level and drainage.

Headrest: For enhanced comfort.



3. SETUP AND INSTALLATION

Proper installation is crucial for the safe and efficient operation of your bathtub. It is highly recommended that
installation be performed by a licensed plumber and electrician.

3.1 Pre-Installation Checklist

Verify that the installation area is level and can support the weight of the bathtub filled with water and a bather.

Ensure access to hot and cold water supply lines.

Confirm availability of a proper drain connection.

Verify electrical supply meets specifications (dedicated 120V/20A GFCI protected circuit).

Inspect the bathtub for any shipping damage before installation.

3.2 Installation Steps

1. Positioning: Carefully move the bathtub to its desired location. Ensure there is adequate space for
maintenance access if required.

2. Leveling: Adjust the leveling feet on the bottom of the bathtub to ensure it is perfectly level. Use a spirit level
to verify.

3. Plumbing Connections: Connect the hot and cold water supply lines to the bathtub's inlets. Ensure all
connections are watertight. Connect the bathtub drain to the floor drain system. Test for leaks.

4. Electrical Connection: Have a qualified electrician connect the bathtub's power cord to the dedicated GFCI-
protected electrical outlet. Ensure all wiring complies with local electrical codes.

5. Final Inspection: After all connections are made, fill the bathtub with water and run the whirlpool system for a
few minutes to check for any leaks or operational issues.

4. OPERATING INSTRUCTIONS

Operating your Ariel Platinum AM152 Whirlpool Bathtub is straightforward. Follow these steps for a safe and
enjoyable experience.

4.1 Filling the Bathtub

Ensure the drain is closed.

Turn on the hot and cold water faucets to achieve your desired water temperature.

Fill the bathtub until the water level is at least 2 inches above the highest whirlpool jet. Do not overfill.

4.2 Using the Whirlpool Function

Once the bathtub is filled to the appropriate level, press the 'Whirlpool' button on the control panel to activate
the jets.

Adjust the intensity of the jets if your model features this option.

To turn off the whirlpool function, press the 'Whirlpool' button again.

4.3 Draining the Bathtub



After use, open the drain to empty the bathtub.

Ensure all water is drained to prevent stagnant water and facilitate cleaning.

5. MAINTENANCE AND CLEANING

Regular maintenance and cleaning will keep your Ariel Platinum AM152 Bathtub in excellent condition and ensure
hygienic operation.

5.1 Regular Cleaning

After each use, wipe down the bathtub surfaces with a soft cloth and a mild, non-abrasive cleaner.

For acrylic surfaces, use cleaners specifically designed for acrylic or non-abrasive liquid dish soap.

Rinse thoroughly with clean water to remove all cleaner residue.

5.2 Deep Cleaning (Whirlpool System)

Periodically (e.g., monthly), fill the bathtub with hot water to cover the jets.

Add 2-3 tablespoons of dishwasher detergent or a specialized whirlpool system cleaner.

Run the whirlpool system for 10-15 minutes.

Drain the bathtub, then refill with clean water and run the jets for another 5 minutes to rinse the system.

Drain completely and wipe down the tub.

6. TROUBLESHOOTING GUIDE

This section provides solutions to common issues you might encounter with your bathtub. For problems not listed
here, please contact customer support.

Problem Possible Cause Solution

Whirlpool jets
not working

No power; GFCI tripped; Water
level too low; Pump issue.

Check power supply; Reset GFCI; Ensure water level is
above jets; Contact service if pump is faulty.

Water not
draining

Drain stopper closed; Clog in
drain.

Ensure drain stopper is open; Clear any clogs in the drain.

Leaks around
connections

Loose plumbing connections;
Damaged seals.

Tighten connections; Inspect and replace seals if damaged.
Professional assistance recommended.

Unusual noise
from pump

Air in pump; Debris in pump;
Pump malfunction.

Ensure proper water level; Check for debris; Contact
service if noise persists.



7. TECHNICAL SPECIFICATIONS

Below are the general specifications for the Ariel Platinum AM152 Whirlpool Bathtub, model AM152JDTSZ-59.

Feature Specification

Model Number AM152JDTSZ-59

Dimensions (L x W x H) 59 x 32 x 25.6 inches

Material Acrylic

Power Supply 120V, 60Hz (Dedicated GFCI circuit required)

Pump Horsepower Typically 1.0 - 1.5 HP (Refer to product label for exact value)

Water Capacity Approximately 60-70 Gallons (Varies with bather)

8. WARRANTY AND CUSTOMER SUPPORT

Your Ariel Platinum AM152 Whirlpool Bathtub is covered by a manufacturer's warranty. Please refer to the warranty
card included with your purchase for specific terms, conditions, and duration.

For technical assistance, replacement parts, or warranty claims, please contact Ariel Bath customer support. Have
your model number (AM152JDTSZ-59) and date of purchase ready when contacting support.

Ariel Bath Customer Support:
Please visit the official Ariel Bath website for the most current contact information and support resources.

© 2024 Ariel Bath. All rights reserved.
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