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TRIXIE TX6-6x240 ML Automatic Pet Feeder User Manual

Brand: TRIXIE | Model: TX6-6x240 ML (Model 24383)

INTRODUCTION

Thank you for choosing the TRIXIE TX6-6x240 ML Automatic Pet Feeder. This device is designed to provide scheduled
meals for your pet, ensuring they are fed consistently even when you are away. Its robust design and programmable
features offer convenience and peace of mind. Please read this manual carefully before operating the feeder to ensure

proper use and maintenance.
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Image: The TRIXIE TX6-6x240 ML Automatic Pet Feeder, a round, grey and white device with a visible compartment filled with pet food.

SETUP

1. Unpacking and Components
Carefully remove all components from the packaging. Ensure you have the following:

o TRIXIE TX6-6x240 ML Automatic Pet Feeder Unit
+ Removable food tray with 6 compartments
o Lid with control panel cover

o Instruction Manual (this document)

2. Battery Installation

The feeder requires batteries for operation. Locate the battery compartment on the underside of the unit. Insert the
required number of D-cell batteries (not included) according to the polarity indicators (+/-). Close the battery compartment
securely. Note: Please refer to the product packaging or specific product details for the exact battery type and quantity
required.

3. Filling the Feeder

Lift the main lid to access the removable food tray. The tray contains six individual compartments, each with a capacity of
240 ml. Fill each compartment with dry pet food. Ensure not to overfill, as this may impede the rotation mechanism. Once
filled, place the lid back securely, ensuring it clicks into place.



Image: The feeder with its top lid open, revealing the control panel and the central rotating mechanism.
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Image: A top-down view of the feeder's internal tray, clearly showing the six numbered food compartments.
4. Initial Placement
Place the feeder on a flat, stable surface in an area accessible to your pet but away from direct sunlight or heat sources.

Ensure the area is clean and dry.

OPERATING INSTRUCTIONS

1. Control Panel Overview



The control panel is located under a protective cover on the top of the feeder. This cover helps prevent accidental
changes to settings by your pet. The panel features a digital display and several buttons:

o SET Button: Used to enter programming mode and confirm settings.
« Up Arrow Button (4 ):Used to increase values or navigate through options.

o Down Arrow Button (¥ ): Used to decrease values or navigate through options.

Refresh/Cycle Button (¢): Used to cycle through meal settings or reset.

Display Screen: Shows current time, meal settings, and other indicators.

Image: A detailed view of the feeder's control panel, showing the digital display and the 'set’, 'up’, 'down', and 'cycle' buttons.

2. Setting Current Time

1. Press and hold the SET button until the time display starts flashing.
Use the A and ¥ buttons to adjust the hour.

Press SET again to move to the minute setting.
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Use the A and ¥ buttons to adjust the minutes.



5. Press SET to confirm and exit time setting mode.

3. Programming Meal Times

The feeder allows you to program up to three meal times per day. For each meal, you can specify which compartment(s)
will be made available. The feeder has 6 compartments, each 240 ml. When a meal time is reached, the tray rotates to
expose the next programmed compartment.

1. Press the SET button briefly to enter meal programming mode. The display will show "MEAL 1" or similar.
Use the A and v buttons to set the desired hour for Meal 1.

Press SET to move to the minute setting for Meal 1.

Use the A and v buttons to set the desired minutes.

Press SET to confirm Meal 1 time.

The display will then show "MEAL 2". Repeat steps 2-5 to set Meal 2 and Meal 3 times if desired.
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After setting all desired meals, pressSET to exit programming mode.

Note: The feeder will automatically rotate to the next available compartment at the programmed meal time. If you wish to
provide a larger portion for a single meal, you can fill multiple consecutive compartments and program the feeder to rotate
through them for that specific meal event. For example, if you program Meal 1 to dispense from compartment 1, and then
program Meal 2 to dispense from compartment 2 shortly after, this can effectively provide a larger portion for a single
feeding session.

4. Manual Feeding

To manually dispense a meal, press the® (Refresh/Cycle) button. The tray will rotate to the next available compartment.
Use this feature sparingly as it will affect your programmed schedule.

5. Control Panel Cover

The robust cover over the control panel is designed to prevent your pet from accidentally changing the settings. Ensure
this cover is properly closed after any adjustments to maintain the programmed schedule.

MAINTENANCE

1. Cleaning Instructions

Regular cleaning is essential for hygiene and proper functioning of the feeder. The removable food tray can be hand
washed only. Do not place any electronic components or the main unit in water.

o Remove the food tray from the main unit.

o Wash the tray with warm, soapy water.

Rinse thoroughly and dry completely before reassembling.

Wipe the main unit and control panel with a damp cloth. Do not use abrasive cleaners.

Ensure all parts are completely dry before adding food or reinserting batteries.

2. Storage

If storing the feeder for an extended period, remove the batteries to prevent leakage. Clean all components thoroughly
and store in a cool, dry place away from direct sunlight.

TROUBLESHOOTING

Problem Possible Cause Solution



Problem

Feeder not dispensing food /
Tray not rotating.

Display not working or
showing incorrect time.

Pet is able to open the feeder.

SPECIFICATIONS

Possible Cause

Low or dead batteries.

Food jammed in
mechanism.
Incorrect meal time
programming.

Motor malfunction.

Low or dead batteries.

Electronic malfunction.

Lid not properly
secured.

Pet has learned to
manipulate the lid.

Solution

Replace batteries.
Check for obstructions and clean the tray/mechanism.
Verify programmed meal times are correct.

If motor is faulty, contact customer support.

Replace batteries.

Reset the time. If problem persists, contact customer
support.

Ensure the lid is fully closed and the control panel cover is
down.

Consider placing the feeder in a more secure location or
using a heavier base if possible.

Model: TX6-6x240 ML (Model 24383)
Dimensions (L x W x H): 32 x 32 x 10 cm (12.6 x 12.6 x 3.9 inches)

Weight: 1 kg (2.2 Ibs)

Material: Plastic

Capacity: 6 compartments, 240 ml each (Total 1.44 Liters)

Programmable Meals: Up to 3 times per day

Power Source: Batteries (Type not specified, typically D-cell, not included)

Care Instructions: Hand wash only (removable tray)

Special Features: Automatic, Robust lid with control panel cover

Recommended for: Medium and small dog breeds

WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation provided with your purchase or visit the

official TRIXIE website. Keep your proof of purchase for any warranty claims.

If you encounter issues not covered in this manual, please contact TRIXIE customer service for assistance.

© 2023 TRIXIE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email



you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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