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INTRODUCTION

Welcome to the world of Jura IMPRESSA. This manual provides essential information for the setup, operation, and maintenance
of your Jura IMPRESSA C65 Automatic Coffee Machine. Please read these instructions carefully to ensure safe and optimal use
of your appliance.
The IMPRESSA C65 features a user-friendly one-switch operating concept with a rotary switch and an 11-language plain text
display, designed for effortless preparation of various coffee specialties. Its integrated high-performance conical grinder ensures
freshly ground beans for every cup.
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Figure 1: Front view of the Jura IMPRESSA C65 Automatic Coffee Machine.

IMPORTANT SAFETY INSTRUCTIONS

Read all instructions before using the appliance.

Do not immerse the appliance, cord, or plug in water or other liquids.

Keep the appliance out of reach of children.

Always unplug the appliance when not in use and before cleaning.

Do not operate any appliance with a damaged cord or plug.

Use only original Jura maintenance products to ensure hygiene and protection.

SETUP AND FIRST USE



1. Unpacking and Placement

1. Carefully remove all packaging materials.

2. Place the machine on a stable, level surface, away from heat sources and direct sunlight.

3. Ensure adequate ventilation around the machine.

2. Initial Cleaning

1. Wipe the exterior of the machine with a damp cloth.

2. Remove and rinse the water tank, drip tray, and coffee grounds container with fresh water.

3. Filling the Water Tank

1. Remove the water tank from the machine.

2. Fill the tank with fresh, cold tap water up to the 'MAX' mark.

3. Replace the water tank securely.

Figure 2: Side view showing the water tank and bean container.

4. Adding Coffee Beans

1. Open the aroma preservation cover on top of the machine.

2. Fill the bean container with fresh coffee beans. Do not use ground coffee, instant coffee, or caramelized beans.

3. Close the aroma preservation cover.

5. First Use and Priming

1. Plug the machine into a grounded power outlet.

2. Turn on the machine using the main power switch.



3. Follow the instructions on the display for initial setup, including language selection and water hardness.

4. The machine will perform a priming cycle, flushing water through the system. Place a container under the coffee spout
during this process.

OPERATING INSTRUCTIONS

1. Making Coffee

1. Ensure the machine is switched on and ready.

2. Place a cup under the coffee spout.

3. Turn the rotary switch to select your desired coffee specialty (e.g., Espresso, Coffee).

4. Press the rotary switch to start the brewing process.

5. The machine will grind the beans and dispense the coffee.



Figure 3: Coffee being dispensed from the Jura IMPRESSA C65.

2. Adjusting Coffee Spout Height

The coffee spout is height-adjustable to accommodate various cup sizes. Adjust the spout between 2.6 and 4.4 inches (65-111
mm) by gently sliding it up or down to prevent splashing and ensure optimal coffee temperature.

3. Using the Fine Foam Frother

The integrated fine foam frother allows you to prepare milk-based specialties with a fine, feather-light milk foam. Refer to the
detailed instructions in the full manual for specific steps on frothing milk and preparing cappuccino or latte macchiato.



Figure 4: Close-up of the control panel and fine foam frother.

4. Adjusting Coffee Strength and Volume

You can customize the strength and volume of your coffee. Before brewing, use the rotary switch to navigate through the options
on the display to adjust these settings according to your preference. The machine will remember your last settings for future use.

MAINTENANCE AND CLEANING

Regular maintenance is crucial for the longevity and optimal performance of your Jura IMPRESSA C65. The machine features
integrated maintenance programs for cleaning, descaling, and rinsing.



1. Daily Cleaning

Empty and rinse the drip tray and coffee grounds container daily.

Wipe the coffee spout and frother with a damp cloth after each use.

2. Integrated Cleaning Program

The machine will prompt you to run a cleaning program approximately every 200 cups or after 80 switch-on rinses. This process
takes about 20 minutes. Use only original Jura cleaning tablets for this program.

3. Descaling Program

Depending on your water hardness and filter usage, the machine will indicate when descaling is required. The descaling process
takes approximately 30 minutes. Use only original Jura descaling tablets.

4. Cleaning the Fine Foam Frother

After preparing milk, it is essential to clean the fine foam frother thoroughly to prevent blockages and maintain hygiene. The
machine has an integrated milk system cleaning program. Use Jura milk system cleaner for best results.

5. General Hygiene Note

To prevent mold and ensure optimal hygiene, regularly clean all removable parts and ensure the brew group area is kept clean. If
the brew group is not easily removable, follow the machine's internal cleaning cycles diligently.

TROUBLESHOOTING

This section addresses common issues you might encounter with your Jura IMPRESSA C65. For more detailed troubleshooting,
refer to the comprehensive manual or contact Jura customer support.

Problem Possible Cause Solution

Machine does not
turn on.

No power supply. Check power cord connection and wall outlet.

"Fill Water Tank"
message.

Water tank is empty or not
correctly inserted.

Fill water tank and ensure it is securely in place.

"Fill Beans" message. Bean container is empty. Add fresh coffee beans to the container.

Coffee is not hot
enough.

Cups are cold; machine
temperature setting.

Pre-warm cups; adjust coffee temperature in settings.

Fine foam frother not
producing foam.

Frother is blocked or not
clean.

Clean the fine foam frother thoroughly using the integrated cleaning
program. Ensure all parts are correctly assembled.

"Empty Grounds"
message.

Coffee grounds container
is full.

Empty the coffee grounds container and drip tray.

PRODUCT SPECIFICATIONS

Brand Jura



Model Name C65

Item Model Number 15068

Operation Mode Fully Automatic

Capacity 700 Milliliters

Product Dimensions 16.1 x 11 x 13.6 inches (40.9 x 27.9 x 34.5 cm)

Item Weight 15.5 ounces (439 grams)

Special Features Drip Tray, Internal Grinder, Height-adjustable Coffee Spout, Fine Foam Frother

Included Components Coffeemaker

Exterior Finish Platinum

UPC 794151411104

WARRANTY INFORMATION

Jura provides a manufacturer's warranty for its products. The terms and duration of the warranty may vary by region and point of
purchase. It is recommended to register your product upon purchase.
Important Note: Purchases made from unauthorized resellers, including certain third-party sellers on online marketplaces, may
not be covered by the official Jura manufacturer's warranty. Always verify the seller's authorization status to ensure full warranty
coverage. Keep your proof of purchase for any warranty claims.

CUSTOMER SUPPORT

For further assistance, technical support, or to inquire about service and repairs, please contact Jura customer service. You can
find contact details on the official Jura website or through the documentation included with your machine.
Jura Official Website: www.jura.com
When contacting support, please have your machine's model number (C65) and serial number ready.

© 2023 Jura. All rights reserved.

https://www.jura.com
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