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Hatco TQ-1800H Toast Qwik Conveyor Toaster
Model: TQ-1800H

INTRODUCTION

The Hatco TQ-1800H Toast Qwik Conveyor Toaster is a high-performance commercial appliance designed for efficient and
consistent toasting of various bread products. This manual provides essential information for the safe and effective operation,
maintenance, and troubleshooting of your TQ-1800H toaster. Please read all instructions carefully before operating the unit.

Figure 1: Hatco TQ-1800H Toast Qwik Conveyor Toaster. This image displays the Hatco TQ-1800H Toast Qwik Conveyor Toaster, a commercial-
grade unit designed for high-volume toasting. The toaster features a horizontal conveyor system, a 3-inch opening for various bread types, and a pull-

out crumb tray at the bottom. The control panel, visible on the front, includes knobs for adjusting settings.

SETUP

1. Unpacking: Carefully remove the toaster from its packaging. Inspect the unit for any shipping damage. Report any damage to
the carrier immediately. Retain packaging materials for future transport or storage.

2. Placement: Place the toaster on a stable, level, non-combustible surface. Ensure adequate clearance around the unit for
proper ventilation. Maintain at least 6 inches (15 cm) of clear space from walls and other equipment. Do not block air vents.

3. Power Connection: Ensure the electrical supply matches the voltage and wattage requirements specified on the product label.
Plug the toaster into a grounded electrical outlet. Do not use extension cords.

4. Initial Cleaning: Before first use, wipe down all exterior and interior surfaces with a damp cloth. Ensure the crumb tray is
properly inserted.

OPERATING INSTRUCTIONS
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The TQ-1800H features electronic controls and a Colorguard Sensing System for consistent toasting results.

1. Power On: Turn the main power switch to the "ON" position. Allow the toaster to preheat for approximately 10-15 minutes until
the heating elements glow.

2. Adjusting Toasting Settings:

Conveyor Speed Control: Use the speed control knob to adjust the conveyor belt speed. A slower speed results in darker
toast, while a faster speed results in lighter toast.

Heat Control: The toaster features independent heat controls for the top and bottom elements. Adjust these knobs to
achieve desired browning on both sides of the product.

3. Loading Product: Place bread, bagels, or other products onto the loading rack. The 3-inch opening accommodates a variety of
items. Ensure products are placed flat and do not overlap.

4. Toasting Process: The conveyor will automatically move the product through the heating chamber. Once toasted, the product
will exit onto the collection tray.

5. Power Off: After use, turn the main power switch to the "OFF" position. Allow the unit to cool down before cleaning.

Safety Note: The exterior surfaces of the toaster can become very hot during operation. Use caution and avoid direct contact with
hot surfaces. Always unplug the unit before cleaning or servicing.

MAINTENANCE

Regular cleaning and maintenance will ensure optimal performance and longevity of your Hatco TQ-1800H toaster.

Daily Cleaning:

Ensure the unit is unplugged and cool.

Remove and empty the crumb tray. Wipe it clean with a damp cloth and mild detergent. Rinse and dry thoroughly before
reinserting.

Wipe down the exterior surfaces with a damp cloth. Do not use abrasive cleaners or scouring pads.

Weekly/Regular Cleaning:

With the unit unplugged and cool, carefully remove the conveyor belt assembly if accessible (refer to manufacturer's detailed
cleaning instructions if needed). Clean the conveyor belt and the interior of the toaster to remove any accumulated crumbs
or debris.

Inspect heating elements for any obstructions.

General Care: Do not immerse the toaster in water or spray water directly onto the unit. Avoid using sharp objects to clean the
interior, as this may damage heating elements or other components.

TROUBLESHOOTING

This section addresses common issues you might encounter. For problems not listed here, contact customer support.

Problem Possible Cause Solution

Toaster does
not power on.

Unit unplugged; circuit breaker tripped;
power switch off.

Ensure unit is plugged in securely. Check circuit breaker. Verify
power switch is in "ON" position.

Uneven
toasting or no
browning.

Incorrect heat settings; conveyor
speed too fast; heating elements dirty
or faulty.

Adjust heat controls. Decrease conveyor speed. Clean heating
elements (when cool and unplugged). If problem persists, contact
service.



Conveyor belt
not moving.

Motor issue; obstruction in conveyor
path.

Check for obstructions. If clear, motor may require service. Contact
customer support.

Excessive
smoke or
burning smell.

Accumulated crumbs or food debris;
product stuck.

Immediately unplug the unit. Allow to cool. Clean crumb tray and
interior thoroughly. Ensure product is not stuck.

Problem Possible Cause Solution

SPECIFICATIONS

Feature Detail

Model TQ-1800H

Brand Hatco

Wattage 1600 watts

Opening Height 3 inches

Capacity Approximately 20 slices per minute

Controls Electronic, Colorguard Sensing System

Finish Type Polished

Manufacturer Hatco

ASIN B00Z2C9ZAW

WARRANTY AND SUPPORT

For detailed warranty information, please refer to the warranty card included with your product or visit the official Hatco website.
Warranty terms and conditions may vary.
For technical assistance, parts, or service inquiries, please contact Hatco customer support. Have your model number (TQ-1800H)
and serial number (if applicable) ready when contacting support.
You can typically find contact information on the manufacturer's website or in the product packaging.

© 2023 Hatco Corporation. All rights reserved.

This manual is for informational purposes only. Specifications are subject to change without notice.
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Hatco Intelligent Toast-Qwik Conveyor Toaster Parts List
This document provides a comprehensive parts list for the Hatco Intelligent Toast-Qwik Conveyor
Toaster, including models ITQ-875-1C, ITQ-1000-1C, and ITQ-1750-2C. It details part numbers,
descriptions, and quantities for various components, along with exploded view diagrams for easy
identification.

Hatco Glo-Ray Heated Shelf Installation and Operating Manual
Comprehensive guide for Hatco Glo-Ray Heated Shelves (GRS, GRSB, GRSBF series), covering
installation, operation, safety, and maintenance for optimal food holding in commercial kitchens.
Visit www.hatcocorp.com for more.

Hatco Glo-Ray Heated Shelf Installation and Operating Manual (GRS, GRSB, GRSBF Series)
Comprehensive guide for Hatco Glo-Ray Heated Shelves (GRS, GRSB, GRSBF series), covering
installation, operation, safety, maintenance, and troubleshooting for optimal food warming
performance in commercial kitchens.

Hatco Glo-Ray Heated Shelf Installation and Operating Manual
This manual provides comprehensive installation, operation, and maintenance instructions for
Hatco's Glo-Ray® Heated Shelf units, including GRS, GRSB, and GRSBF series. Learn about
safety, specifications, and troubleshooting for these food warming solutions.

Hatco Glo-Ray Heated Shelf Installation and Operating Manual
This manual details the installation, operation, and maintenance of Hatco Glo-Ray Heated Shelves,
covering GRS, GRSB, and GRSBF series. It includes product specifications, safety warnings, and
operational guidance for food service professionals.

Hatco Induction Dry Well IWEL Series Installation and Operating Manual
Comprehensive installation, operation, safety, and maintenance manual for the Hatco Induction Dry
Well IWEL Series. Learn about specifications, troubleshooting, and warranty information for
commercial food service applications.
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