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Razer RZ04-01380200-R3U1

Razer Kraken Pro Analog Gaming Headset

Model: RZ04-01380200-R3U1
Brand: Razer

INTRODUCTION

This manual provides instructions for the Razer Kraken Pro Analog Gaming Headset, designed for
immersive audio experiences across multiple platforms. This headset prioritizes comfort and clear
communication for extended gaming sessions.
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Figure 1: Razer Kraken Pro Analog Gaming Headset (Green)

Key FEATURES

« Immersive Audio: Equipped with 50mm audio drivers for balanced and clear in-game sound.

o Virtual Surround Sound: Features a built-in advanced 7.1 virtual surround sound engine for positional
audio accuracy.

o Clear Communication: Includes a fully-retractable microphone with active noise cancellation for clear
voice chat.

« Ergonomic Design: Lightweight construction with oval ear cushions designed for full-ear coverage and
long-wearing comfort.

o Durable Build: Headband constructed from Bauxite aluminum for flexibility and durability.

« In-line Remote: Convenient controls for audio adjustments.



SETUP

1. Connecting the Headset

The Razer Kraken Pro Analog Gaming Headset connects via a standard 3.5mm audio jack. This allows for

broad compatibility with various devices.

o PC/Laptops: Plug the 3.5mm jack directly into your computer's audio port. An included splitter cable
may be necessary for separate headphone and microphone jacks.

o« Gaming Consoles (Xbox One, PlayStation 4): Connect the 3.5mm jack directly into the controller's
audio port.

+ Mobile Devices/Tablets: Plug the 3.5mm jack into your device's headphone port.

Figure 2: 3.5mm Audio Jack and In-line Remote

2. Microphone Connection

The microphone is integrated into the left ear cup and is fully retractable. Ensure it is extended for use
during voice communication.
OPERATING THE HEADSET

1. Audio Controls

The headset features an in-line remote on the cable for convenient audio management:

o Volume Wheel: Adjust the master volume by rotating the wheel up or down.

o Microphone Mute Switch: Slide the switch to mute or unmute the microphone.

2. Microphone Usage



The microphone is designed for clear voice capture and features active noise cancellation.

o Extend/Retract: Gently pull the microphone out from the left ear cup for use, and push it back in for
storage.
o Positioning: Bend the flexible microphone boom to position it optimally near your mouth for best voice

clarity.

+ Noise Cancellation: The active noise cancellation feature helps reduce background noise, ensuring
your voice is heard clearly by teammates.

Figure 3: Retractable Microphone Extended

3. Comfort and Fit

The headset is built for comfort during prolonged use.

o Adjustable Headband: Slide the ear cups up or down along the headband to achieve a secure and
comfortable fit.



o Oval Ear Cushions: The ear cushions are designed to fully cover the ears, providing both comfort and
passive noise isolation.

Figure 4: Adjustable Headband and Ear Cup Design

4. Software Customization (Razer Synapse)

For PC users, the Razer Synapse software allows for customization of the virtual surround sound settings
to optimize your listening preferences.

MAINTENANCE

o Cleaning: Use a soft, dry cloth to clean the headset. Avoid abrasive materials or harsh chemicals.

o Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.
Retract the microphone when not in use to protect it.

o Cable Care: Avoid sharp bends or excessive pulling on the cable to prevent damage.

TROUBLESHOOTING

¢ No Sound: Ensure the 3.5mm jack is fully inserted into the device and the headset's in-line volume
wheel is turned up. Check your device's audio settings.

+ Microphone Not Working: Verify the microphone is extended and not muted via the in-line switch.
Check your device's input settings to ensure the headset microphone is selected. Note that the
microphone is primarily designed for PC use.

o Distorted Audio: Try reducing the volume on both the headset and your device. Ensure the 3.5mm
connection is secure.

SPECIFICATIONS

Feature Detail
Model Name RZ04-01380200-R3U1

Connectivity Technology Wired (3.5mm Jack)



Audio Drivers 50mm with Neodymium Magnets

Headphone Sensitivity 123 dB (at 1 kHz)

Microphone Retractable with Noise Cancellation (PC Only)

Ear Cushions Oval, Over-Ear Design

Headband Material Bauxite Aluminum

Cable Length 2m/6.6 ft

Item Weight 11.7 ounces

Compatible Devices Desktops, Laptops, Gaming Consoles (Xbox One, PS4), Tablets, Telephones

WARRANTY AND SUPPORT

For warranty information, technical support, or further assistance, please refer to the official Razer website
or contact Razer customer service. Keep your proof of purchase for warranty claims.

Related Documents - RZ04-01380200-R3U1

Razer BlackShark V2 Pro Master Guide: Setup, Features, and Configuration
Comprehensive master guide for the Razer BlackShark V2 Pro wireless gaming headset, covering
setup, technical specifications, Razer Synapse configuration, safety, and maintenance.

Razer Nari Headset: FAQ. Troubleshooting. and Setup Guide

Comprehensive FAQ and troubleshooting guide for the Razer Nari gaming headset, covering PC,
Nintendo Switch, and Xbox One connectivity, THX Spatial Audio, microphone issues, sound
problems, and cleaning.

Razer Opus X Wireless ANC Gaming Headset - Master Guide

Comprehensive master guide for the Razer Opus X wireless ANC gaming headset. Learn about
setup, controls, features like Active Noise Cancellation and Gaming Mode, safety, and
maintenance.
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Razer Kraken Kitty Edition Gaming Headset User Manual and Configuration Guide
Comprehensive guide to the Razer Kraken Kitty Edition gaming headset, covering setup, Razer

Synapse 3 configuration for audio and lighting, technical specifications, and safety guidelines.

Razer BlackShark V2 X USB Gaming Headset User Guide
Official user guide for the Razer BlackShark V2 X USB gaming headset, covering package

contents, setup, technical specifications, safety, maintenance, and legal information.

Razer Barracuda X Master Guide - Wireless Gaming Headset

Comprehensive master guide for the Razer Barracuda X, a 4-in-1 USB-C wireless gaming headset
offering immersive audio for PC, consoles, and mobile devices. Learn about setup, usage,
specifications, and maintenance.
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