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For Mediasonic ProRaid HUR3-SU3S3 and ProBox HUD1-SU3, HUR2-SU3 Hard Drive Enclosures

1. INTRODUCTION AND OVERVIEW

This manual provides essential information for the safe and effective use of your UPBRIGHT 12V AC Adapter. This adapter is
designed as a replacement power supply for various Mediasonic hard drive enclosures, including the ProRaid HUR3-SU3S3 and
ProBox HUD1-SU3, HUR2-SU3 models. It converts standard AC wall power to the required 12V DC power for your device.
The adapter features a global input voltage range (100-240 VAC) for worldwide compatibility and is certified with CE, ensuring
safety and quality standards.

2. SAFETY INFORMATION

Ensure the adapter's voltage and current ratings match your device's requirements before connecting. This adapter provides
12V DC output.

Do not expose the adapter to water, moisture, or extreme temperatures.

Avoid using the adapter if the cord or plug is damaged.

Do not attempt to open or repair the adapter. Refer all servicing to qualified personnel.

Keep the adapter away from children.

Unplug the adapter from the power outlet when not in use for extended periods.

3. PACKAGE CONTENTS

Your package should contain the following items:

UPBRIGHT 12V AC/DC Adapter Unit

One suitable AC power cord (specific to your region/country)
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Image 3.1: The UPBRIGHT 12V AC Adapter unit, showing the main power brick and the attached DC output cable with a barrel connector.

Image 3.2: Examples of different AC power cords (US, EU, UK, AU) that may be included, along with a representation of the warranty
certificate.



4. SETUP INSTRUCTIONS

1. Inspect the Adapter: Before connecting, visually inspect the AC adapter and cables for any signs of damage.

2. Connect AC Power Cord: Plug the appropriate AC power cord for your region into the AC input port of the UPBRIGHT
adapter.

3. Connect to Device: Carefully insert the DC output barrel connector of the adapter into the 12V DC power input port of your
Mediasonic hard drive enclosure (e.g., ProRaid HUR3-SU3S3, ProBox HUD1-SU3, HUR2-SU3). Ensure a firm and secure
connection.

4. Connect to Wall Outlet: Plug the AC power cord into a standard wall power outlet.

5. Power On Device: Once the adapter is securely connected to both the device and the power outlet, you can power on your
hard drive enclosure according to its own instructions.

Image 4.1: Bottom view of the adapter, which typically contains regulatory marks and electrical specifications. Always verify these match
your device's requirements.

5. OPERATING INSTRUCTIONS

The UPBRIGHT 12V AC Adapter operates automatically once connected. It provides continuous 12V DC power to your
compatible Mediasonic hard drive enclosure. There are no user-adjustable settings on the adapter itself.

Ensure the adapter is plugged into a functional power outlet.

Confirm that the connection to your hard drive enclosure is secure.

The hard drive enclosure should power on as expected. Refer to your enclosure's manual for specific power-on procedures.

6. MAINTENANCE



Cleaning: Disconnect the adapter from both the wall outlet and your device before cleaning. Use a soft, dry cloth to wipe the
exterior of the adapter. Do not use liquid cleaners or solvents.

Storage: When not in use, store the adapter in a cool, dry place, away from direct sunlight and moisture. Avoid tightly
coiling the cables to prevent damage.

Cable Care: Do not bend, twist, or pinch the power cables excessively. Regularly check cables for fraying or cuts.

7. TROUBLESHOOTING

Problem Possible Cause Solution

Device does not
power on.

Adapter not properly
connected.

Wall outlet is not
active.

Adapter or cable is
damaged.

Device power
switch is off.

Ensure all connections (AC cord to adapter, adapter to device, AC cord to
wall) are secure.

Test the wall outlet with another device.

Inspect the adapter and cables for visible damage. If damaged, discontinue
use and replace.

Verify the power switch on your hard drive enclosure is in the "On" position.

Adapter feels
unusually hot.

Normal operation
(slight warmth).

Overload or
malfunction.

A slight warmth is normal. Ensure adequate ventilation around the adapter.

If it's excessively hot or emitting smoke/smell, immediately unplug it from the
wall and discontinue use. Contact support.

8. SPECIFICATIONS

Brand UPBRIGHT

Input Voltage 100-240 VAC (Worldwide Use)

Input Frequency 50/60 Hz

Output Voltage 12V DC

Connector Type Barrel Connector

Safety Certifications CE, CCC, RoHS (as per product description)

Compatible Devices
Mediasonic ProRaid HUR3-SU3S3, ProBox HUD1-SU3, HUR2-SU3,
HUD1SU3, HUR2SU3 2 Bay Hard Drive Enclosures

9. WARRANTY AND SUPPORT

This UPBRIGHT product comes with a limited warranty. Please refer to the warranty certificate included in your package for
specific terms and conditions. The warranty typically covers defects in materials and workmanship under normal use.
For technical support, warranty claims, or any questions regarding your UPBRIGHT 12V AC Adapter, please contact UPBRIGHT
customer service through their official website or the retailer where the product was purchased. Please have your product model
information and purchase details ready when contacting support.



Image 9.1: A visual representation of the UPBRIGHT Limited Warranty Certificate and product warranty seal, indicating warranty coverage.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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