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1. INTRODUCTION

This user guide provides essential information for accessing and enjoying theMomentum |l digital video content.
Momentum Ilis a surf film featuring prominent athletes, produced by The Orchard. This document outlines the necessary
steps for setup, operation, and troubleshooting to ensure an optimal viewing experience.

2. SETUP

To access and view Momentum I, ensure the following requirements are met:

« Compatible Device: A device capable of streaming digital video content (e.g., smart TV, computer, tablet,
smartphone).

« Internet Connection: A stable broadband internet connection is required for streaming. A minimum speed of 5
Mbps is recommended for standard definition, and 25 Mbps for high definition.

« Platform Access: Access to the digital video platform where Momentum Il was acquired (e.g., Prime Video). This
typically requires an account and a valid subscription or purchase.

o Software Updates: Ensure your device's operating system and the streaming application are updated to their latest
versions for optimal performance and security.

3. OPERATING

Follow these steps to play and control theMomentum Il digital video:

1. Launch Application: Open the streaming application or website on your compatible device.
2. Locate Content: Navigate to your library or search for "Momentum II".

3. Start Playback: Select the title and press the 'Play’ button.

4. Playback Controls:
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o Play/Pause: Click or tap the play/pause icon to start or temporarily stop the video.
o Fast Forward/Rewind: Use the progress bar or dedicated buttons to skip forward or backward.
o Volume Control: Adjust the volume using your device's controls or the in-app volume slider.

o Subtitles/Audio Tracks: If available, select the 'Settings' or 'Audio/Subtitles' icon to choose preferred
language tracks or enable/disable subtitles.

o Full Screen: Use the full-screen icon to expand the video to fill your display.

4. MAINTENANCE FOR OPTIMAL VIEWING

While digital content requires minimal maintenance, adhering to these practices can enhance your viewing experience:

« Internet Speed: Ensure your internet connection is not being heavily utilized by other devices or applications during
streaming.

« Device Performance: Close unnecessary applications on your device to free up resources, which can prevent
buffering or stuttering.

« Cache Clearing: Periodically clear the cache of your streaming application or web browser to resolve potential
playback issues.

« Software Updates: Regularly update your device's operating system and streaming apps to benefit from
performance improvements and bug fixes.

5. TROUBLESHOOTING

If you encounter issues while viewing Momentum I, consider the following solutions:

Problem Solution

Video Check your internet connection speed. Reduce the number of devices using your network. Try
Buffering/Stuttering lowering the video quality setting if available. Restart your router.

Verify your device's volume is turned up and not muted. Check the in-app volume control.
Ensure your audio output device is correctly selected.

No Sound

Ensure you are logged into your streaming account. Verify your subscription or purchase

Video Not Playing ; o )
status. Try restarting the application or your device. Clear the app's cache.

Confirm your internet speed meets the requirements for high-definition streaming. Check if the

Poor Video Quality ) ) )
streaming platform allows manual quality selection.

6. SPECIFICATIONS

Key details regarding the Momentum I/ digital content:

o Title: Momentum Il
o Directors: Taylor Steele
Cast: Kelly Slater, Rob Machado, Shane Dorian, Taylor Knox, Shane Powell, Ross Williams, Justin Poston

e Studio: The Orchard

7. DiGITAL CONTENT UsAGE TERMS

Access to and use of Momentum Il is subject to the terms and conditions of the digital video platform from which it was
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acquired. These terms typically cover:

« License: Your purchase grants a limited, non-exclusive, non-transferable license to view the content for personal,
non-commercial use.

o Restrictions: Reproduction, distribution, public performance, or any unauthorized use of the content is prohibited.

« Refunds: Refund policies are determined by the specific digital platform and may vary. Consult their customer
service for details.

For complete details, please refer to the official terms of service provided by your digital content provider.

8. SUPPORT

For technical assistance, billing inquiries, or issues related to your digital content purchase, please contact the customer
support of the platform where you acquired Momentum II.

o Prime Video Support: If purchased via Prime Video, visit the Amazon Help & Customer Service page for
assistance.

« Other Platforms: Refer to the specific platform's support documentation or contact information.

This document is for informational purposes only. All rights reserved. © 2024 The Orchard.
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