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APC Back-UPS Pro 1500VA (BR1500G) Instruction Manual
Model: BR1500G | Brand: APC

1. PRODUCT OVERVIEW

The APC Back-UPS Pro 1500VA (BR1500G) is an Uninterruptible Power Supply (UPS) designed to provide guaranteed
battery backup and surge protection for high-performance computer systems, networks, external storage devices, game
consoles, and other sensitive electronics. It ensures continuous power during outages and protects against harmful power
fluctuations.

Image 1.1: The APC Back-UPS Pro 1500VA (BR1500G) unit (left) and the optional BR24BPG External Battery Pack (right). The UPS
provides power backup and surge protection, while the external battery pack extends runtime.

Key Features:

Guaranteed Battery Backup: Provides power during outages, allowing for safe shutdown or continued operation.

Surge Protection: Safeguards connected equipment from damaging power surges and spikes.

Automatic Voltage Regulation (AVR): Corrects minor power fluctuations without switching to battery, preserving
battery life.

LCD Display: Provides real-time status updates on power conditions and UPS parameters.

Energy Saving Functionality: Helps reduce energy consumption.

PowerChute Management Software: Enables safe system shutdown and advanced power management.

APFC Compatibility: Ensures electronics with Active Power Factor Correction (PFC) operate correctly.
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10 Outlets: Includes 5 battery backup and surge protected outlets, and 5 surge-only outlets.

External Battery Pack Support: Compatible with BR24BPG for extended runtime.

2. SETUP AND INSTALLATION

2.1 Unpacking and Initial Inspection
Carefully unpack the UPS and its components. Inspect for any shipping damage. If damage is found, notify the carrier and
dealer. The package should contain the UPS unit, a USB cable, and documentation.

2.2 Placement
Place the UPS on a flat, stable surface away from direct sunlight, excessive heat, or moisture. Ensure adequate
ventilation around the unit. Do not block the ventilation openings.

2.3 Battery Connection
The UPS battery may be disconnected for shipping. Refer to the quick start guide for specific instructions on connecting
the internal battery. For the BR1500G, the battery is typically pre-installed but may require a simple connection step.
Ensure the battery is securely connected before proceeding.

2.4 Connecting Equipment
The BR1500G features 10 outlets. It is crucial to connect your devices to the correct outlets:

Battery Backup & Surge Protected Outlets (5 outlets): Connect critical equipment such as your computer,
monitor, external hard drives, and network router to these outlets. These devices will receive power from the battery
during an outage.

Surge Only Outlets (5 outlets): Connect non-critical equipment like printers, scanners, or speakers to these outlets.
These devices are protected from surges but will not receive battery power during an outage.

Image 2.1: Rear view of the APC Back-UPS Pro, illustrating the different types of outlets for battery backup and surge protection.

2.5 Connecting to Utility Power
Plug the UPS power cord directly into a grounded 3-prong wall outlet. Avoid using extension cords or surge protectors
with the UPS. Allow the UPS to charge for at least 24 hours before initial use to ensure full battery capacity.

2.6 PowerChute Software Installation
For advanced power management, automatic graceful shutdown, and energy monitoring, install the PowerChute Personal
Edition software. Connect the UPS to your computer using the provided USB cable. Download the latest software version



from the official APC website.

Image 2.2: PowerChute Software provides additional power protection and management features, including energy reporting and graceful
shutdown.

3. OPERATING INSTRUCTIONS

3.1 Turning the UPS On/Off

To Turn On: Press and hold the POWER button on the front panel until a short beep is heard. The LCD display will
illuminate.

To Turn Off: Press and hold the POWER button until a long beep is heard and the display turns off.

3.2 Understanding the LCD Display
The LCD display provides critical information about the UPS status. Use the DISPLAY button to cycle through various
parameters such as input voltage, output voltage, battery charge level, estimated runtime, load percentage, and event
history.

Image 3.1: The LCD display on the APC Back-UPS Pro provides real-time information, including status of Automatic Voltage Regulation
(AVR) and sine wave output.



3.3 Automatic Voltage Regulation (AVR)
The UPS automatically corrects minor voltage fluctuations (sags and swells) without using battery power. This feature
extends battery life by reducing the number of times the UPS switches to battery mode.

3.4 Power Outage Operation
During a power outage, the UPS will automatically switch to battery power, providing continuous power to connected
critical devices. The UPS will emit an audible alarm (beeping) to indicate it is operating on battery. The LCD display will
show the estimated runtime remaining.

If PowerChute software is installed and configured, it can initiate a graceful shutdown of your computer system before the
battery is depleted, preventing data loss.

Image 3.2: PowerChute Serial Shutdown enables graceful system shutdown during extended power outages, protecting your data.

4. MAINTENANCE

4.1 Battery Care and Replacement
The UPS contains a user-replaceable, sealed lead-acid battery. The battery typically lasts 3-5 years depending on usage
and environmental conditions. The UPS will indicate when the battery needs replacement, usually via an alarm and a
message on the LCD display.



Image 4.1: The APC Back-UPS Pro features a replaceable battery, contributing to its longevity and Energy-Star certification.

When replacing the battery, use only APC-approved replacement battery cartridges (RBCs) to ensure compatibility and
optimal performance. Refer to the APC website or contact support for the correct RBC model for your BR1500G.

4.2 Cleaning
Clean the exterior of the UPS with a soft, dry cloth. Do not use liquid or aerosol cleaners. Ensure ventilation openings are
free from dust and debris to maintain proper airflow.

4.3 External Battery Pack (BR24BPG)
If you are using the optional BR24BPG External Battery Pack, ensure its connection cable is securely attached to the
UPS. The external battery pack also contains user-replaceable batteries and should be maintained similarly to the UPS's
internal battery.

5. TROUBLESHOOTING

This section provides solutions to common issues you might encounter with your APC Back-UPS Pro 1500VA. For more
complex problems, refer to the full user manual available on the APC website or contact technical support.

5.1 UPS Does Not Turn On or No Power Output

Check Power Connection: Ensure the UPS power cord is securely plugged into a live, grounded wall outlet.

Battery Connection: Verify the internal battery is properly connected.

Charge Battery: Allow the UPS to charge for at least 24 hours. A completely discharged battery may take time to
respond.

Overload: Disconnect some devices from the battery backup outlets. The UPS may be overloaded.

Circuit Breaker: Check if the circuit breaker on the back of the UPS has tripped. Press it in to reset.

5.2 UPS Beeps Continuously or Frequently

On Battery: If the utility power is out, the UPS will beep to indicate it's running on battery. This is normal.

Low Battery: A rapid beeping indicates a low battery. Save your work and shut down your computer.

Overload: A continuous tone often indicates an overload. Reduce the load on the battery backup outlets.

Battery Replacement: A specific alarm pattern may indicate the battery needs replacement. Check the LCD display
for messages.



5.3 UPS Does Not Provide Expected Runtime

Battery Age: Batteries degrade over time. If the battery is older than 3-5 years, it may need replacement.

Load: Ensure only critical devices are connected to battery backup outlets. High load reduces runtime.

Battery Not Fully Charged: Ensure the UPS has been plugged in and charging for at least 24 hours.

Battery Test: Perform a battery self-test (if available via PowerChute or front panel) to assess battery health.

6. TECHNICAL SPECIFICATIONS

Specification Value

Model Number BR1500G

Brand APC

Capacity 1500VA / 865W

Input Voltage 120V AC (Nominal)

Output Voltage 120V AC (Nominal)

Output Waveform Sine wave (on battery)

Outlets 10 total (5 Battery Backup & Surge, 5 Surge Only)

Battery Type Sealed Lead Acid, Maintenance Free

Typical Recharge Time 8 hours to 90%

Item Weight 26.6 pounds (12.07 kg)

Color Black

First Available Date February 4, 2017

7. WARRANTY AND SUPPORT

7.1 Product Warranty
The APC Back-UPS Pro 1500VA (BR1500G) comes with a 3-year warranty. This warranty covers defects in materials
and workmanship under normal use.

7.2 Equipment Protection Policy
APC offers a lifetime $150,000 Equipment Protection Policy. This policy provides coverage for equipment properly
connected to the UPS that is damaged by a power surge or lightning strike while the UPS is functioning correctly. Refer to
the official APC website for full terms and conditions of this policy.

7.3 Technical Support
For technical assistance, troubleshooting, or warranty claims, please contact APC Customer Support. Visit the official
APC website (www.apc.com/us/en/support/) for contact information, FAQs, and additional resources.

https://www.apc.com/us/en/support/
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Questo manuale d istruzione fornito da trovaprezzi.it. Scopri tutte le offerte per APC
Back-UPS Pro 1500 BR1500G-GR o cerca il tuo prodotto tra le migliori offerte di
Gruppi di Continuit Installation and Operation Manual Back-UPS BR1200G-
GR/BR1500G-GR Inventory Safety bu001a This unit is int...
lang:en score:26 filesize: 199.55 K page_count: 10 document date: 2011-03-02
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Especificaciones tcnicas Back-UPS Pro 1500 de APC de bajo consumo BR1500G
Descargado en 10/02/2020 EST Back-UPS Pro 1500 de APC de bajo consumo
BR1500G Llame para ms informacin 01 800 724 63 43 37 Incluye: CD con software,
Cable USB, Manual de usuario Salida Capacidad elctrica de salida 86...
lang:es score:26 filesize: 155.4 K page_count: 3 document date: 2020-10-02

[pdf] 
BR1500G RS APC se ua ru product ||| 

BR1500G-RS APC Back-UPS Pro 1500 , , 230 , : . APC Back-UPS Pro 1500 , , 230 , -
, USB- , , , , , , , , , , , , , 865 / 1500 VA 865 / 1500 VA 230V 50/60 3 - e 3 Schuko CEE 7
Batter...
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APC 1200VA BackUPS Pro BR1200G-RS , 1500VA Back-UPS Pro BR1500G- RS :
Back-UPS BR1200G-RS/BR1500G-RS bu001a . , . 1 2 3 bu059a bu057a bu055a 4 5
16 . bu058a bu060a PowerChute Personal Edition PowerChute Personal Edition
Software ...
lang:en score:25 filesize: 612.48 K page_count: 12 document date: 2018-12-22
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Product data sheet Characteristics BR1500G APC Power Saving Back-UPS Pro 1500
Purchase Purchase BR1500G The information provided in this documentation
contains general descriptions and/or technical characteristics of the performance of
the products contained herein. This documentation is not int...
lang:en score:25 filesize: 49.85 K page_count: 2 document date: 2016-04-19
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APC Back-UPS PRO BR1500G-GR - Noodstroomvoeding, 1500VA, 6x stopcontact,
USB, uitbreidbare runtime Merk : APC Productnaam : APC Back-UPS PRO
BR1500G-GR Noodstroomvoeding, 1500VA, 6x stopcontact, USB, uitbreidbare
runtime Artikelcode: BR1500G-GR APC Back-UPS PRO BR1500G-GR -
Noodstroomvoeding, 150...
lang:nl score:25 filesize: 886.63 K page_count: 3 document date: 2024-08-13
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Lista sa podacima o proizvodima Karakteristike BR1500G-GR APC Power-Saving
Back-UPS Pro 1500, 230V, Schuko Odricanje odgovornosti: Ova dokumentacija nije
namenjena kao zamena i ne treba je koristiti za utvrivanje podobnosti ili pouzdanosti
ovih proizvoda za odreene namene Overview Model Name Incl...
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Produktdatenblatt APC Back-UPS Pro 1500 - USV - 865 Watt 1500 VA
Produktbeschreibung: APC Back-UPS Pro 1500 - USV Wechselstrom 230 V - 865
Watt - 1500 VA USB - Ausgangsanschlsse: 6 Gruppe: Hersteller: Hersteller Artikel Nr:
EAN: USV Stromversorgungsgerte Schneider Electric BR1500G-GR 07313042...
lang:de score:25 filesize: 80.33 K page_count: 2 document date: 2019-12-17
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Installation and Operation Manual Back-UPS BR1500G-BR Inventory Safety Connect
the battery 1 2 bu001a This unit is intended for indoor use only. Do not operate this
unit in direct sunlight, in contact with fluids, or where there is excessive dust or
humidity. Do not block the air vents on thi...
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7/2/2014 Buy APC Power Saving Back-UPS Pro 1500 - Technical Specifications and
Information APC You are here: Home Products Uninterruptible Pow er Supply UPS
Back-UPS Pro APC Power Saving Back-UPS Pro 1500 Part Number: BR1500G
Technical Specifications Product Ov erv iew Documentation So...
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Product data sheet Characteristics BR1500G APC Power Saving Back-UPS Pro 1500
Disclaimer: This documentation is not intended as a substitute for and is not to be
used for determining suitability or reliability of these products for specific user
applications Overview Model Name Includes Standard ...
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Disclaimer: This documentation is not intended as a substitute for and is not to be
used for determi ... Back-UPS Pro, 1500VA/865W, Tower, 120V, 10x NEMA 5-15R
outlets, AVR, LCD, User Replaceable Battery BR1500G Overview Lead time Usually
in Stock Main Main Input Voltage Main Output Voltage Kw Rating...
lang:en score:24 filesize: 997.25 K page_count: 13 document date: 2025-08-06
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Technische Spezifikationen APC Power-Saving Back-UPS Pro 1500, 230 V, Schuko
BR1500G-GR Heruntergeladen am 06/03/2022 EST APC Power-Saving Back-UPS
Pro 1500, 230 V, Schuko Bestseller BR1500G-GR Rufen Sie fr weitere Informationen
0800 101 0067 Ausgang Ausgangsleistungskapazitt 865 Watt / 1.5...
lang:de score:24 filesize: 154.18 K page_count: 3 document date: 2022-06-03
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Technical Specifications APC Power-Saving Back-UPS Pro 1500, 230V, India
BR1500G-IN Downloaded on 10/21/2020 EST APC Power-Saving Back-UPS Pro
1500, 230V, India BR1500G-IN Call for More Information 18001030011 Includes:
Telephone cable, USB cable, User manual, Warranty card Output Output pow...
lang:en score:24 filesize: 151.65 K page_count: 3 document date: 2020-10-21
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Installation and Operation Manual Back-UPS BR1200G-RS/BR1500G-RS Inventory
Safety bu001a This unit is intended for indoor use only. Do not operate this unit in
direct sunlight, in contact with fluids, or where there is excessive dust or humidity.
Connect the Battery bu059a bu057a bu055...
lang:en score:24 filesize: 156.34 K page_count: 10 document date: 2012-03-14
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Entrada Baterías y tiempo de autonomía Comunicaciones Gestión Protección Filtro contra Picos Voltaje

Repaso del producto Especificaciones técnicas Documentación Descarga Software Opciones Capacidad

eléctrica salida 865Vatios 1 5 kVA img cartimex v2 

8/6/2C0o1m8partir: Back-UBPRS1P5r0o01G500 de APC de bajo consumo - APC -
Spain Description: Respald ... de documentacin
http://www.apc.com/shop/es/es/products/Back-UPS-Pro-1500-de-APC-de-bajo-
consumo/P-BR1500G isCurrentSite=false 2/2 ...
lang:es score:23 filesize: 154.51 K page_count: 2 document date: 2018-06-08
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APC Back-UPS Pro 1500 - USV Wechselstrom 230 V 865 Watt - 1500 VA - USB -
Ausgangsanschlsse: 6 Gruppe Hersteller Hersteller Art. Nr. EAN/UPC
Stromversorgung APC BR1500G-GR 0731304286875 Beschreibung Leistungsfhige
USV mit Premium-Schutzfunktionen fr Computer und Elektroniksysteme.
Hauptmerkmale ...
lang:de score:23 filesize: 322.24 K page_count: 3 document date: 2024-09-14
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APC Back-UPS Pro 1300/1500 Power-Saving, high performance power protection for
office computers The ... set up. 10 External Battery Pack Compatibility allows you to
dramatically increase your run time. BR1500G only 9 Back-UPS RS 1300 1500
Specifications Model Number Output Capacity Output Volt....
lang:en score:23 filesize: 59.74 K page_count: 2 document date: 2010-04-23
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officexpress fr techdoc ||| 

APC Back-UPS Pro 1200/1500 Power-Saving, high performance power protection for
office computers The ... set up 10 External Battery Pack Compatibility allows you to
dramatically increase your run time. BR1500G-FR only 9 Back-UPS Pro 1200 1500
Specifications Model Number Output Capacity Output Vo...
lang:en score:23 filesize: 70.35 K page_count: 2 document date: 2016-05-02
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go dark and Power Saving—Master Controlled outlets are enabled saving power when the master device

goes into sleep or standby mode back ups br1500g digitalsolutionsindia in documents ||| 

bu001a Installation and Operation Back-UPS BR1000G-IN / BR1500G-IN Inventory
Safety and General Information This UPS is intended for indoor use only. Do not
operate this UPS in direct sunlight, in contact with fluids, or where there is excessive
dust or humidity. Be sure the air vents on the UPS ar...
lang:en score:23 filesize: 238.24 K page_count: 12 document date: 2011-11-28
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APC Back-UPS Pro 1300/1500 Power-Saving, high performance power protection for
office computers The ... set up. 10 External Battery Pack Compatibility allows you to
dramatically increase your run time. BR1500G only 9 Back-UPS RS 1300 1500
Specifications Model Number Output Capacity Output Volt....
lang:en score:23 filesize: 48.16 K page_count: 2 document date: 2018-11-21
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Back-UPS BR1200G-GR/BR1500G-GR . , . I. : 16 . II. PowerChuteTM Personal
Edition Software: PowerChuteTM Personal Edition Back-UPS. . , Back-UPS , Back-
UPS. : PowerChute Windows. Mac OS...
lang:en score:23 filesize: 673.12 K page_count: 7 document date: 2020-05-04
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ENERGY STAR CERTIFIED Uninterruptible Power Supplies APC by Schneider
Electric - APC Power Saving Back-UPS Pro 1500 : BR1500G Specifications ENERGY
STAR Unique ID: Brand Name: Model Name: Model Number: Power Conversion
Mechanism: Minimum Configuration Tested Model Number: Active Output Power
Rati...
lang:en score:23 filesize: 24.73 K page_count: 3 document date: 2021-12-18
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ENERGY STAR CERTIFIED Uninterruptible Power Supplies APC by Schneider
Electric - APC Power Saving Back-UPS Pro 1500 : BR1500G Specifications ENERGY
STAR Unique ID: Brand Name: Model Name: Model Number: Power Conversion
Mechanism: Minimum Configuration Tested Model Number: Active Output Power
Rati...
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APC Back-UPS Pro 1200/1500 Power-Saving, high performance power protection for
office computers The ... set up 10 External Battery Pack Compatibility allows you to
dramatically increase your run time. BR1500G-FR only 9 Back-UPS Pro 1200 1500
Specifications Model Number Output Capacity Output Vo...
lang:en score:22 filesize: 72.3 K page_count: 2 document date: 2010-07-01
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Descargo de responsabilidad: Esta documentacin no ha sido diseada como
reemplazo, ni se debe utiliza ... el producto Especificaciones Unidad Back-UPS Pro
1500 de APC con ahorro de energa, 230 V, Argentina BR1500G-AR Certificado : DC-
E-S26-038.1 M1 - IRAM Descripcin General Tiempo de Entrega Suele hab...
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APC APC BACK-UPS PRO SISTEMA DE ALIMENTACIN ININTERRUMPIDA UPS
LNEA INTERACTIVA 1,5 KVA 865 W 6 SALIDAS AC REFERENCIA: 227125
FABRICANTE: APC PARTNUMBER: BR1500G-GR EAN: 0731304286875 APC
Back-UPS Pro. Topologa UPS: Lnea interactiva, Capacidad de potencia de salida VA
: 1,5 kVA, Potenci...
lang:es score:22 filesize: 150.62 K page_count: 2 document date: 2025-08-15
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APC Back-UPS Pro Premium Battery Backup with Surge Protection for High
Performance Electronics and C ... ready when you need it. 10 External Battery Pack
Compatibility dramatically increases run time. BR1500G-GR only APC Back-UPS Pro
LCD Display Easy to read status of utility and battery backup co...
lang:en score:22 filesize: 249.77 K page_count: 4 document date: 2012-01-05
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Efficiency at Full Load 88 0% Frequency sync to mains 50 60Hz 3 Hz BR1500G datasheet octopart
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Solutions Products and Services Support Search Your Business Company APC Back-
UPS Pro, 865 Wat ... yte : leakproof 1 8 hour s APCRBC124 1 APC Power Saving
Back-UPS Pro 1500 Curve A Part Number s BR1500G BR1500G B 1 BR24BPG
Hover over the line on the graph above to view the runtime at an...
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Aprasymas Specifikacija Product Description Device Type Weight Input Voltage
Output Voltage Power Ca ... inis aptarnavimas: Kiekis: Pristatymo terminas: APC
Power-Saving Back-UPS Pro 1500 - 230V - Schuko BR1500G-GR APC 36 mn. 2 2-3
d.d. Kaina: 518.00 APC Back-UPS Pro 1500 - UPS - 865 Watt - 1500 VA U...
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