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PRODUCT OVERVIEW

The ASI 0263-1A is a surface-mounted single-roll toilet tissue holder designed for durability and security. It is
fabricated from heavy-duty cast aluminum with a satin matte silver-gray finish, ensuring a robust and aesthetically
pleasing addition to any restroom. This dispenser accommodates all standard core roll tissue up to 6 inches (152
mm) in diameter.
A key feature is its theft-resistant spindle, made of impact-resistant ABS thermoplastic, which includes a concealed
release mechanism. The spindle rotates freely without a limit stop, and the roll core cannot be removed until the
tissue is fully exhausted, preventing waste and theft.
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Image: The ASI 0263-1A Surface Mounted Toilet Tissue Dispenser. It features a silver-gray cast aluminum frame and a lighter gray,
impact-resistant ABS thermoplastic spindle designed to hold a single roll of toilet tissue. The spindle has a spring mechanism visible

on one end.

FEATURES

Heavy-duty Construction: Fabricated from cast aluminum with a satin matte silver-gray finish for enhanced
durability and appearance.

Theft-Resistant Spindle: Features an impact-resistant ABS thermoplastic spindle with a concealed release
mechanism to prevent unauthorized removal of tissue rolls.

Capacity: Designed to hold a single standard core toilet tissue roll up to 6 inches (150 mm) in diameter,
accommodating approximately 2000 sheets.

Free-Delivery Spindle: The spindle rotates freely and has no limit stop, ensuring smooth dispensing.

No Waste Design: The roll core cannot be removed until the tissue is fully exhausted, minimizing waste.

INSTALLATION INSTRUCTIONS

This dispenser is designed for surface mounting. Proper installation ensures stability and long-term performance.

Tools and Materials Required:

Drill

Drill bits appropriate for mounting surface and fasteners

Measuring tape

Pencil or marker

Level

Screwdriver (Phillips or flathead, depending on fasteners)

Appropriate mounting fasteners (screws, anchors if needed for drywall/tile - not included)



Installation Steps:

1. Select Location: Choose a suitable location on the wall, ensuring it is at a comfortable height and
accessible for use. Consider standard mounting heights for toilet tissue dispensers (typically 26-30 inches
from the floor to the bottom of the dispenser).

2. Mark Mounting Points: Hold the dispenser against the wall at the desired location. Use a level to ensure it
is straight. Mark the positions of the mounting holes with a pencil or marker.

3. Drill Pilot Holes: Using the appropriate drill bit for your wall material (e.g., wood, drywall, tile) and fasteners,
drill pilot holes at the marked locations. If drilling into drywall, consider using wall anchors for added stability.

4. Secure Dispenser: Align the dispenser's mounting holes with the drilled pilot holes. Insert the mounting
fasteners (screws) and tighten them securely until the dispenser is firmly attached to the wall. Do not
overtighten.

5. Verify Stability: Gently tug on the dispenser to ensure it is securely mounted and does not wobble.

OPERATION

The ASI 0263-1A dispenser is designed for easy loading and secure retention of toilet tissue rolls.

Loading a Toilet Tissue Roll:

1. Access Spindle: The dispenser features a theft-resistant spindle with a concealed release mechanism. To
remove the spindle, locate the small release button or lever, typically on one end of the spindle or within the
dispenser frame.

2. Remove Spindle: Press the release mechanism and pull the spindle out from the dispenser frame.

3. Load Roll: Slide a new standard core toilet tissue roll onto the spindle. Ensure the roll is oriented correctly
for dispensing.

4. Reinsert Spindle: Align the spindle with the holes in the dispenser frame and push it back into place until it
clicks or locks securely. Ensure the concealed release mechanism is engaged.

5. Verify Security: Gently try to pull the roll off the spindle without using the release mechanism. The roll
should not come off, as the core is designed to be non-removable until the tissue is exhausted.

Dispensing Tissue:

Pull the desired amount of tissue from the roll. The spindle is designed to rotate freely, allowing for smooth and
easy dispensing.

MAINTENANCE

Regular cleaning will help maintain the appearance and functionality of your ASI 0263-1A toilet tissue dispenser.

Cleaning Frequency: Clean as needed, or as part of routine restroom maintenance.

Cleaning Materials: Use a soft cloth dampened with mild soap and water. For stubborn spots, a non-
abrasive cleaner suitable for satin matte metal finishes can be used.

Avoid Harsh Chemicals: Do not use abrasive cleaners, scouring pads, or strong chemical solvents (e.g.,
bleach, ammonia-based cleaners) as these can damage the finish of the cast aluminum and the ABS
thermoplastic spindle.

Drying: After cleaning, wipe the dispenser dry with a clean, soft cloth to prevent water spots.

Spindle Check: Periodically check the spindle for any debris or buildup that might hinder its free rotation.
Clean if necessary.



TROUBLESHOOTING

If you encounter issues with your ASI 0263-1A toilet tissue dispenser, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Spindle
difficult to
remove or
insert.

Release mechanism not fully
engaged/disengaged; debris in
spindle housing.

Ensure the concealed release mechanism is fully pressed.
Check for and remove any obstructions or debris from the
spindle ends or housing.

Toilet tissue
roll does not
spin freely.

Roll is too large for the
dispenser; spindle is dirty or
damaged; roll core is not
standard.

Ensure the roll diameter is no more than 6 inches (152
mm). Clean the spindle and its housing. Verify the roll has
a standard core.

Dispenser
feels loose
on the wall.

Mounting screws are loose;
inadequate wall anchors.

Tighten mounting screws. If the problem persists, consider
using more robust wall anchors or relocating the dispenser
to a more secure mounting point.

SPECIFICATIONS

Model Number 0263-1AASI

Brand ASI

Material Cast Aluminum (frame), ABS Thermoplastic (spindle)

Finish Type Satin Matte

Color Silver-Gray

Roll Quantity Single Roll

Maximum Roll Diameter 6 inches (152 mm)

Package Dimensions 6.9 x 4.5 x 1.9 inches

Item Weight 12.8 ounces

WARRANTY AND SUPPORT

For specific warranty information or technical support regarding your ASI 0263-1A Toilet Tissue Dispenser, please
contact ASI directly. Refer to the official ASI website or product packaging for the most current contact details and
warranty terms.
Manufacturer: ASI
For further assistance, please visit the manufacturer's official website or contact their customer service
department.
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