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Panasonic KX-TGF310EXM

Panasonic KX-TGF310EXM Digital Cordless/Corded Phone
System

User Manual

1. INTRODUCTION

This manual provides detailed instructions for the safe and efficient use of your Panasonic KX-TGF310EXM
Digital Cordless/Corded Phone System. This system combines the convenience of a cordless handset with the
reliability of a corded base unit, offering advanced features such as an inclinable LCD display, one-touch
dialing, unwanted call blocking, emergency power operation, and DECT security.

Image: The Panasonic KX-TGF310EXM phone system, showing both the corded base unit with its large, tilting
display and the cordless handset with its charging cradle.

2. SAFETY INFORMATION

Please read these safety instructions carefully before using your phone system to prevent injury or damage.
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Keep this manual for future reference.

Use only the supplied power adapter and telephone line cord.

Do not expose the unit to rain or moisture.

Avoid placing the unit near heat sources or in direct sunlight.

Do not disassemble the unit. Refer servicing to qualified personnel.

Use only specified rechargeable batteries (Ni-MH AAA) for the cordless handset.

3. PackaGe CONTENTS

Verify that all items are included in the package:

DECT Cordless Handset with base + second base with corded receiver

Telephone cable and plug, AC adapter for base and additional unit
Rechargeable Batteries (2 AAA Ni-MH)

Desk stand/wall mount adapter and belt clip

User Manual (this document)

4. SETUP

4.1. Connecting the Base Unit

1. Connect the telephone line cord to the LINE jack on the base unit and to your telephone wall jack.

2. Connect the AC adapter to the POWER jack on the base unit and to a standard electrical outlet.
4.2. Installing Batteries in the Cordless Handset

1. Open the battery compartment cover on the back of the cordless handset.
2. Insert the two supplied AAA Ni-MH rechargeable batteries, observing the correct polarity (+/-).

3. Close the battery compartment cover.
4.3. Charging the Cordless Handset

Place the cordless handset on the charging cradle. The charge indicator on the handset will illuminate. Allow
the handset to charge for at least 7 hours before initial use.

4.4. Initial Setup (Date and Time)

Follow the on-screen prompts on the base unit's tilting LCD display to set the date and time. This ensures
accurate call logs and other time-sensitive features.
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Image: A close-up of the Panasonic KX-TGF310EXM base unit and cordless handset, highlighting the tilting
display, one-touch dialing buttons, and battery support feature.

5. OPERATING INSTRUCTIONS

5.1. Making and Receiving Calls

« Making a Call: Lift the handset (corded or cordless) or press the speakerphone button, then dial the
number.

« Receiving a Call: Lift the handset or press the speakerphone button when the phone rings.
5.2. Using the Speakerphone

Both the corded base unit and the cordless handset feature a speakerphone function. Press the
Speakerphone button to activate hands-free communication during a call.
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Image: lllustrates the convenience of hands-free calling via speakerphone and the benefit of the Do Not
Disturb mode for uninterrupted relaxation.

5.3. Phonebook/Contacts

The system allows you to store up to 100 contacts in the phonebook. Refer to the on-screen menu for adding,
editing, and deleting entries.

5.4. Call Block Feature

Utilize the dedicated Call Block button to easily add unwanted numbers to a block list. This feature requires a
Caller ID subscription from your telephone service provider.
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Image: A visual representation of the Call Block feature, showing a shield icon with a blocked call symbol,
emphasizing its function in preventing unwanted calls.

5.5. Emergency Power Operation

In the event of a power outage, the base unit can operate using the charged batteries from the cordless
handset, allowing you to make and receive calls.

5.6. DECT Security

The DECT technology ensures secure, encrypted communication between the cordless handset and the base
unit, protecting your conversations from eavesdropping.

5.7. Eco Plus Mode

Activate Eco Plus Mode to eliminate radiation when the handset is in standby, contributing to energy efficiency
and reduced emissions.
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Image: Highlights the Eco Mode feature, showing a phone within a protective bubble, and the Caller ID
function with a 50-entry memory.

5.8. One-Touch Dialing

The base unit features three dedicated one-touch dialing buttons for quick access to frequently called
numbers.

5.9. Do Not Disturb Mode

Configure the Do Not Disturb mode to silence incoming calls during specified periods, ensuring uninterrupted
time.

6. MAINTENANCE

6.1. Cleaning
Wipe the unit with a soft, dry cloth. Do not use abrasive cleaners or solvents.
6.2. Battery Care

To maintain optimal battery performance, fully charge the handset regularly. If the handset will not be used for
an extended period, remove the batteries.



7. TROUBLESHOOTING

If you experience issues with your phone system, refer to the table below for common problems and solutions.

Problem Solution

Check if the telephone line cord is securely connected. Ensure the AC adapter is
plugged in.

No dial tone

Ensure the handset is correctly seated in the charging cradle. Clean the charging

Handset not charging
contacts.

Cannot make/receive Check if the phone line is active. Ensure the handset is registered to the base
calls unit.

Move closer to the base unit. Check for interference from other electronic

Poor sound quality devi
evices.

8. SPECIFICATIONS

Key technical specifications for the Panasonic KX-TGF310EXM:

o Model: KX-TGF310EXM

« Dimensions (Base Unit): Approximately 16.3 x 22.2 x 10.3 cm

o Weight (Base Unit): Approximately 760 g

o Display: 3.4-inch (8.6 cm) Tilting LCD (Base Unit), 1.8-inch (4.5 cm) LCD (Handset)
o Battery Type: 2 x AAA Ni-MH rechargeable batteries (included)

o Talk Time (Handset): Up to 17 hours

o Standby Time (Handset): Up to 300 hours

o Phonebook Capacity: 100 entries

o Additional Features: Emergency backup battery, Unwanted Call Blocking, Eco Mode Plus, Do Not
Disturb Mode
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Image: Technical drawing showing the approximate dimensions (in mm) and weights of the Panasonic KX-
TGF310EXM base unit and cordless handset.

9. WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included with your product or
visit the official Panasonic website. Keep your proof of purchase for warranty claims.
Online Support: www.panasonic.com

© 2025 Panasonic Corporation. All rights reserved.
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