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GE WD28X10410 Upper Dishrack Instruction Manual

Model: WD28X10410

INTRODUCTION
This manual provides instructions for the installation, operation, and maintenance of the GE WD28X10410 Upper

Dishrack. This is an O.E.M. authorized replacement part designed to fit various GE dishwasher models. Please read
these instructions carefully before proceeding with installation or use.

SAFETY INFORMATION
Always prioritize safety when working with appliances. Disconnect power to the dishwasher before attempting any

installation or maintenance. Wear appropriate personal protective equipment, such as gloves, to prevent injury. Keep
small parts away from children. If you are unsure about any step, consult a qualified technician.

WHAT's IN THE Box

o GE WD28X10410 Upper Dishrack Assembly

o Appliance Parts & Accessories (general category, specific items not detailed)

Inspect all components upon receipt to ensure they are intact and undamaged.

INSTALLATION INSTRUCTIONS

Before beginning, ensure the replacement part is compatible with your specific dishwasher model. Many replacement
parts may appear similar but are not interchangeable. Verify your dishwasher's model number before proceeding.
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oes your part fit?

Many replacement parts
look the same
but won’t fit your model.

Don’t be fooled!

Check your
model number
before you buy.

Image: A stop sign graphic emphasizing the importance of checking the model number for part compatibility.

. Preparation: Disconnect the dishwasher from its power supply. Open the dishwasher door and remove the lower
dishrack.

. Remove Old Upper Dishrack: Carefully detach the existing upper dishrack. Note how the water supply tubing
(spray arm assembly) is connected to the old rack. It is recommended to take photos of the connections for
reference. Keep any fasteners or clips from the old rack, as they may be needed for the new installation.

. Transfer Components: Transfer the spray arm assembly and any necessary fasteners or clips from the old
dishrack to the new GE WD28X10410 Upper Dishrack. Ensure all connections are secure.

. Install New Upper Dishrack: Slide the new upper dishrack into the dishwasher tracks. Ensure it moves smoothly
and is properly seated. Reconnect the water supply tubing to the spray arm assembly on the new rack, using your
reference photos if needed.

. Test Functionality: Gently pull and push the rack to ensure it slides correctly. Reconnect the dishwasher to its
power supply. Run a short cycle without dishes to check for proper water spray and drainage.



Image: The GE WD28X10410 Upper Dishrack, showing its design and structure.

Installation typically takes approximately 15 minutes. If you encounter difficulties, refer to your dishwasher's main
instruction manual or contact GE customer support.

OPERATING THE DISHRACK

The upper dishrack is designed to hold smaller items such as glasses, cups, saucers, and small plates. Ensure items are
placed securely to prevent them from falling or obstructing the spray arms during the wash cycle. Avoid overloading the
rack, as this can hinder proper cleaning and water circulation.

o Place glasses and cups upside down.
o Position bowls and small plates at an angle for better water access.

o Ensure no items protrude below the rack, which could block the spray arm.

MAINTENANCE AND CARE

To ensure the longevity and optimal performance of your upper dishrack, follow these maintenance guidelines:

+ Regular Cleaning: Periodically wipe down the dishrack with a damp cloth to remove any food residue or mineral
deposits.

« Inspect for Damage: Check for any signs of wear, cracks, or broken tines. Replace the dishrack if significant
damage is observed to prevent potential issues with dishwashing performance or damage to other dishes.

o Avoid Harsh Chemicals: Do not use abrasive cleaners or harsh chemicals on the dishrack, as these can damage
the coating or material.

TROUBLESHOOTING



If you encounter issues with your GE WD28X10410 Upper Dishrack, consider the following:

+ Rack Not Sliding Smoothly: Check the roller wheels on the rack and the tracks inside the dishwasher for any
obstructions or damage. Ensure the rack is properly aligned on the tracks.

» Poor Cleaning Performance: Verify that dishes are loaded correctly and not obstructing the spray arm. Ensure the
spray arm itself is clean and free of debris (as noted in a customer review, debris in the spray arm can significantly
impact cleaning).

+ Rack Damage: If the rack arrives with broken pieces or becomes damaged during use, contact GE customer
support for assistance.

SPECIFICATIONS
Brand Name GE
Model Info WD28X10410
Item Weight 1 pounds
Product Dimensions 7 x 7 x 7 inches
Part Number WD28X10410
First Available November 28, 2013

WARRANTY AND SUPPORT

For warranty information regarding the GE WD28X10410 Upper Dishrack, please refer to the official GE Appliances
website or contact GE customer service directly. Specific warranty terms may vary.

For technical support or further assistance, please visit the official GE Appliances support page or contact their customer
service department. Always provide your product model number (WD28X10410) when seeking support.

GE Appliances Official Website: www.geappliances.com

© 2024 GE Appliances. All rights reserved.

AsK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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