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1. INTRODUCTION

Thank you for choosing the Baseus COVO BC10 Wireless Bone Conduction Headset. This manual
provides detailed instructions for the proper use, setup, and maintenance of your device. The BC10
headset utilizes advanced bone conduction technology to transmit sound through your cheekbones,
allowing you to remain aware of your surroundings while enjoying audio. Its open-ear design and IP55
water resistance make it suitable for various activities.

2. PRODUCT OVERVIEW

Familiarize yourself with the components and controls of your Baseus COVO BC10 headset.
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Image 2.1: Top view of the Baseus COVO BC10 Wireless Bone Conduction Headset, showcasing its ergonomic design
and flexible neckband.



Image 2.2: Bottom view of the headset, highlighting the control buttons and charging port location.



Image 2.3: Close-up of the multi-function power button, typically used for power on/off and pairing.



Image 2.4: Close-up of the volume control buttons (+ and -) and the Baseus branding.

2.1 Package Contents

Baseus COVO BC10 Wireless Bone Conduction Headset

Charging Cable (USB-C, assumed)

User Manual (this document)

(Other accessories if applicable, not specified in product data)



Image 2.5: The retail packaging of the Baseus COVO BC10 headset, showing the product inside.

3. SETUP

3.1 Charging the Headset

Before first use, fully charge your headset.

1. Locate the charging port on the headset (refer to Image 2.2).

2. Connect the charging cable to the headset's charging port.

3. Connect the other end of the charging cable to a USB power adapter (not included) or a computer's
USB port.

4. The indicator light will show charging status (e.g., red for charging, blue/green for fully charged).

5. A full charge provides up to 8 hours of listening time.



3.2 Bluetooth Pairing

Pair your headset with your Bluetooth-enabled device (e.g., smartphone, tablet, computer).

1. Power On: Press and hold the multi-function power button (refer to Image 2.3) for approximately 3-5
seconds until the indicator light flashes rapidly (e.g., red and blue alternately), indicating pairing
mode.

2. Activate Bluetooth: On your device, go to the Bluetooth settings and ensure Bluetooth is turned on.

3. Select Device: In the list of available devices, select "Baseus COVO BC10" or a similar name.

4. Confirm Pairing: Once connected, the indicator light on the headset will typically turn solid blue or
flash slowly. A voice prompt may also confirm the connection.

5. If prompted for a password, enter "0000".

6. The headset will automatically attempt to reconnect to the last paired device when powered on.

4. OPERATING INSTRUCTIONS

Learn how to control your headset for audio playback and calls.

4.1 Power On/Off

Power On: Press and hold the multi-function power button for 3-5 seconds.

Power Off: Press and hold the multi-function power button for 3-5 seconds until the indicator light
turns off.

4.2 Music Playback

Play/Pause: Short press the multi-function power button.

Next Track: Press and hold the Volume + button for 2 seconds.

Previous Track: Press and hold the Volume - button for 2 seconds.

4.3 Call Management

Answer/End Call: Short press the multi-function power button.

Reject Call: Press and hold the multi-function power button for 2 seconds.

Redial Last Number: Double-press the multi-function power button.

4.4 Volume Control

Increase Volume: Short press the Volume + button.

Decrease Volume: Short press the Volume - button.



Image 4.1: The Baseus COVO BC10 headset connected and playing audio from a smartphone.

5. MAINTENANCE

Proper care ensures the longevity and optimal performance of your headset.

Cleaning: Wipe the headset with a soft, dry cloth. For stubborn dirt, use a slightly damp cloth and dry
immediately. Avoid harsh chemicals or abrasive cleaners.

Water Resistance: The headset has an IP55 rating, meaning it is resistant to sweat and light
splashes of water. Do not submerge the headset in water or expose it to heavy rain. Ensure the
charging port cover (if present) is securely closed.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.
When not in use for extended periods, charge it periodically to maintain battery health.

Avoid Damage: Do not drop, disassemble, or modify the headset. Keep it away from sharp objects.



Image 5.1: The Baseus COVO BC10 headset in a compact, folded state, suitable for storage or transport.

6. TROUBLESHOOTING

If you encounter issues, refer to the following common solutions.

Problem Possible Solution

Headset does not
power on.

Ensure the headset is fully charged. Connect it to a power source and try again
after a few minutes.

Cannot pair with
device.

Ensure the headset is in pairing mode (indicator light flashing red/blue).

Turn off and on Bluetooth on your device.

Move the headset closer to your device.

Clear previous Bluetooth connections on your device and try pairing again.

Restart both the headset and your device.



No sound or low
volume.

Increase the volume on both the headset and your connected device.

Ensure the headset is properly connected to your device.

Check if the audio output on your device is set to the headset.

Intermittent
connection.

Ensure there are no obstructions between the headset and your device.

Move away from sources of strong electromagnetic interference (e.g., Wi-Fi
routers, microwaves).

Keep the headset within the 10m Bluetooth range.

Problem Possible Solution

7. SPECIFICATIONS

Key technical specifications for the Baseus COVO BC10 Wireless Bone Conduction Headset.

Feature Detail

Model Name NGBC10-01

Connectivity Technology Wireless (Bluetooth V5.0)

Ear Placement Open Ear (Bone Conduction)

Battery Capacity 150mAh Lithium Polymer

Listening Time Up to 8 hours

Standby Time Up to 200 hours

Water Resistance Rating IP55 (Resistant to sweat and light splashes)

Wireless Range Up to 10 meters

Product Dimensions 18.5 x 13.5 x 5.8 cm

Product Weight 50 g

Manufacturer Baseus

Country of Origin China

8. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your
purchase or visit the official Baseus website.
Official Baseus Website: Visit the Baseus Store on Amazon

© 2023 Baseus. All rights reserved.
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Baseus Wireless Headphones Quick Start Guide - Model A02037
Comprehensive quick start guide for Baseus Wireless Headphones (Model A02037, also known as
Baseus Bass BH1 NC). Covers setup, pairing, controls, app integration, wired mode, charging,
specifications, and support.

Baseus Car Wireless MP3 Charger - Model PB3062Z User Manual
User manual for the Baseus Enjoy Car Wireless MP3 Charger (Model PB3062Z) with Bluetooth 5.0,
supporting wireless charging and USB fast charging. Includes product parameters, usage
instructions, and safety tips.

Baseus E18 TWS Bluetooth 5.3 Wireless Earphones with ENC Bass - Safety and Compliance
Information
Comprehensive safety instructions, regulatory compliance details (FCC, IC, CE), and usage
guidelines for the Baseus E18 TWS Bluetooth 5.3 Wireless Earphones with ENC Bass. Includes
information on handling, hearing safety, magnetic field warnings, and disposal.

Baseus CXZR-01 Natural Wind Magnetic Rear Seat Fan User Manual
User manual for the Baseus CXZR-01 Natural Wind Magnetic Rear Seat Fan, detailing features,
specifications, usage instructions, and warranty information. This portable fan offers two-speed
settings and magnetic mounting for car headrests.

Baseus Palm CCZC20CE 20W USB-C Greitasis Įkroviklis: Trumpas Pradžios Vadovas
Vadovas su naudojimo instrukcijomis, techniniais parametrais ir garantijos sąlygomis Baseus Palm
CCZC20CE 20W USB-C greitajam įkrovikliui. Sužinokite, kaip saugiai ir efektyviai naudoti jūsų
Baseus įkroviklį.

Baseus Bowie H1i Noise-Cancellation Wireless Headphones User Manual
Comprehensive user manual for Baseus Bowie H1i noise-cancellation wireless headphones,
covering setup, operation, features, and safety guidelines.
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